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Cratbs 1. Cpepa npumeHeHust HacTosLero egeparnbHoro sakoHa

1. Hactoswum depepanbHbiM 3aKOHOM PErynMPYOTCH NPaBOOTHOLLEHWS!, CBA3aHHbIE C peanusaumen
rpaxxgaHunHom Poccunckon denepauun (oanee takke - rpaxgaHunH) 3aKpenneHHoro 3a HUM KoHcTutyumen
Poccunckon ®epepaumm npaBa Ha obpalleHne B rOCy4apCTBEHHblIE OpraHbl U OpraHbl MECTHOrO
camoynpaBreHus, a Tawkke YCTaHaBMMBAETCs MOPSIAOK  pacCMOTpPeHus  obpalleHui  rpaxgaH
rocygapcTBEHHbIMW OpraHaMn, opraHamMmm MECTHOIO CamoynpaBnieHUs N AOMKHOCTHBIMU NLLaMM.

2. YcTaHoBMNeHHbIM HacToswmM defepanbHbiM 3aKOHOM NOPSAOK PacCMOTPeHMs obpalleHuin rpaxkaaH
pacnpocTpaHsaeTcsl Ha Bce obpalleHusa rpaxpaH, 3a MWCKMYeHneMm obpalleHuin, KoTopble noanexar
paccMOTpeHuo B nopsake, yCTaHOBNEHHOM deaepanbHbiMU  KOHCTUTYLUMOHHBIMUA  3aKOHAaMU U MHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHOBMEHHbIN HacTosAwmMM PeaepanbHbiM 3aKOHOM MOPSAO0K PACCMOTPEHUS 0bpalLeHni rpaxaaH
pacnpoCTPaHAETCA Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHNEM OBOpaLLEHNA MHOCTPAHHbIX rpaXaaH
n nuy ©0e3 rpaxgaHcTBa, 3a WCKMIOYEHMEM CrlyvyaeB, YCTAHOBIIEHHbIX MEXAYHApPOAHbIM [LOrOBOPOM
Poccuinckon ®epepaummn unu doegepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIN HacTosAwmM PenepanbHbiM 3aKOHOM NOPSA0K PacCMOTPeHUs obpalleHnn rpaxaaH
rocydapCTBEHHbIMW OpraHamu, OpraHamMy MECTHOTO CaMOyMpaBMeHUss W AOIMKHOCTHbIMU  FiMuamu
pacnpocTpaHsaeTcsl Ha MPaBOOTHOLUEHMS, CBA3aHHblE C PacCMOTPEHMEM YKa3aHHbIMW  OpraHamu,
OOMKHOCTHBIMW Nuuamn obpalleHnii obbeanHeEHW rpaxaaH, B TOM YUCHE IPUANYECKUX MUL, a Takke Ha
NpaBOOTHOLLEHUS, CBA3aHHble C paccMOTpeHueMm obpalleHun rpaxaaH, obbeaAnHeHWW rpaxgaH, B TOM
yucre puaNYecKUX nul, OCYLLECTBRSIWNMU NYOrMYHO 3HAYUMble YHKLUUW rOCYOAPCTBEHHbIMU U
MYHULMNANbHBIMU YYpeXaeHUs MU, UHBIMU OpraHM3aunsiMm U NX SOMKHOCTHBIMU NMLLAMN.

(vyacTb 4 BBeaeHa defeparnbHbiM 3akoHOM OT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxagaH Ha obpalleHne

1. lpaxpgaHe vMelOT npaBo obpawartbCs NWYHO, a Takke HanpaensTb WHAMBMAOYasbHblE W
KOMNneKTUBHblE 0OpaLLeHUst, BKIoYasn obpalleHnsi obbeguHeHnin rpaxaaH, B TOM YMCHe lopuanyeckux nuu, B
rocyqapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBreHus M UX OOMMKHOCTHBIM — nuuam, B
rocydapCTBEHHbIE U  MYyHUUMNANbHbIE YYPEXOEHUS W WHble OpraHu3auuu, Ha KOoTopble BO3NOXEHO
OCYLLIECTBIEHNE NYONNYHO 3HAYUMbBIX DYHKLIMIA, N UX OOIMKHOCTHBIM nuLam.

(vactb 1 B peq. PegepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxpgaHe peanusyloT npaBo Ha obpaweHne cBobogHo u  AobposonbHO. OcyllecTBrneHue
rpaxaaHamu npasa Ha obpallLeHne He OOMKHO HapyLlaTb npaea 1 ceoboabl Apyrux nuu,.

3. PaccmoTpeHrmne obpalleHun rpaxkgaH ocyLecTenseTca 6ecnnaTHo.

Cratbs 3. [paBoBoe perynupoBaHne MpaBOOTHOLLEHWIA, CBA3AHHbLIX C pacCMOTpPeHMeM oGpalleHuii
rpaxgaH



1. T[paBOOTHOLLEHUSA, CBs3aHHbIE C pPacCMOTPEHMEM OOpalleHUn rpaxgaH, pPerynumpyroTcs
KoHcTuTyumen Poccuiickon depepauun, MexagyHapogHbiMu  gorosopamu  Poccuiickon  depepaumu,
denepanbHbIMM - KOHCTUTYLMOHHBIMK ~ 3aKOHaMK, Hactoswmm  degepanbHbIM  3aKOHOM M MHbIMU
denepanbHbIMU 3aKOHaMW.

2. 3aKkoHbl M WHble HOpMaTMBHbIE NPaBOBble akTbl CyObekToB Poccuickon Pegepauum MoryT
yCTaHaBNMBaTb MOMOXEHWUs!, HaMpPaBMNEHHblE Ha 3awuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4uche
yCTaHaBnNuBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHune, [OOMOMHAKLWINE rapaHTUKM, YCTaHOBMEHHbIE
HacTosAWwmMM PeaepanbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHbIE TEPMUHbI, NCMNOJ1Ib3yEMbl€ B HAaCTOoALLEM CDe,qepaanOM 3akKoHe

Ons uenei HacTosiwero ®efnepanbHOro 3aKoHa MCNOMNb3YHTCSA CNEeAYHLLME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBneHHble B rOCY4apCTBEHHbIN OpraH, opraH
MECTHOTO CaMOynpaBfieHUs1 U OOIMKHOCTHOMY LY B MUCbMEHHOW hopme nnm B pOpMe 3NEKTPOHHOTO
AOKYMeHTa npeanioxeHve, 3asiBneHne unu xkanoba, a Takke ycTHoe oOpalleHne rpaxaaHuHa B
rocy4apCTBEHHbIV OpraH, opraH MECTHOIO CaMoyrpaBeHuns;

(B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHve - peKkoMeHAauus rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, [AESATENIbHOCTU T[OCYAAPCTBEHHLIX OPraHOB W OpPraHOB MECTHOro
camoynpaBrieHusi, pa3BUTUIO OBLLECTBEHHbIX OTHOLUEHWNA, YNYyYLLEHWIO COLMANbHO-9KOHOMUYECKOW U MHbIX
cep OesTenbHOCTM rocyaapcTea 1 obLecTBa;

3) 3asiBneHve - npocbba rpaxaaHuHa O COLENCTBUM B peanus3aumn ero KOHCTUTYLMOHHBLIX MpaB U
cB0OOO/ MMM KOHCTUTYLIMOHHBIX NpaB 1 ceBobog ApyrMx nuu, NMnbo coobLleHNE O HAPYLLUEHNN 3aKOHOB M UHbIX
HOpPMaTMBHbIX MPAaBOBbLIX aKTOB, HedocTaTkax B paboTe rocynapCTBEHHbLIX OPraHOB, OPraHOB MECTHOIO
camoynpaBneHust U AOSMKHOCTHbIX N, NMO0 KpUTMKa AeATENbHOCTU yKa3aHHbIX OPraHOB U [OMMKHOCTHbIX
iy,

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTaHOBIIEHUM UIU 3aLUMTE ero HapyLleHHbIX npas, cBoboa nnu
3aKOHHbIX MHTEPEeCOB NMMBO Npa., CBOOOA MU 3aKOHHbLIX MHTEPECOB APYrnX nuu;

5) [DOmKHOCTHOE nWUO - §UUO, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOMHOMOYMIO
ocyllecTBnsolwee  yHKUMM  MpeAcTaBuTenss Bnactu  nmMbO  BbIMOMHAOLWEE  OpPraHM3auMOHHO-
pacnopsauTenbHble, aagMUHUCTPATUBHO-XO3SACTBEHHbIE (DYHKLUM B rOCYaapCTBEHHOM OpraHe Wiv opraHe
MECTHOFO caMoyrnpaBneHust.

Cratbs 5. MpaBa rpaxaaHvHa npy paccMOTPeHUM obpaLLeHUs

Mpn paccmoTpeHnn obpalleHns rocyAapCTBEHHbIM OpraHOM, OpraHOM MECTHOTO CaMoyrpaBrieHus
UK JOMKHOCTHBIM NIMLOM rpaykgaHWH UMeeT Npaso:

1) npeacTaBnaTe AONOMHUTENbHbIE AOKYMEHTbI M MaTtepuansl nubo obpawartbeca ¢ npocsbon 06 mx
nctpeboBaHun, B TOM YUCNE B ANEKTPOHHON hopme;

(B pea. PepepansHoro 3akoHa ot 27.07.2010 N 227-$3)

2) 3HaKOMMUTbCA C AOKYMEHTaMu M MaTepuanaMmu, KacalowuMnUcsl pacCMOTpeHust obpalleHns, ecnu
3TO He 3aTparuBaeT npasa, CBOOOAbI N 3aKOHHbIE MHTEPECH! APYINX MWL, U €CNN B yKa3aHHbIX JOKYMeHTax U
maTepuanax He cogepXaTcs CBeAeHWsl, COCTaBMsilone rocyqapCTBEHHYID WM WHYIO OXpaHseMyto
denepanbHbIM 3aKOHOM TarHy;

3) nonyyaTb MMCbMEHHbIW OTBET MO CyWecTBy MOCTaBMeHHbIXx B obpalleHun BOMPOCOB, 3a
WCKMIOYEeHMEM CryyaeB, ykasaHHbIX B cTatbe 11 HacTosiwero ®PepepanbHOro 3akoHa, yBeAOMIIeHMe O
nepeagpecauum NUCbMEHHOro obpalleHns B rocyAapCTBEHHbIV OpraH, OpraH MEeCTHOro camMoynpaBreHus
UNM OOMMKHOCTHOMY 1Ly, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLUeHWe MOCTaBneHHbIX B obpalleHum
BOMPOCOB;

4) obpawiartbca ¢ xanobor Ha NpMHATOE Mo obpalleHnto peLlleHe nnn Ha gencreue (besgencrauve) B
CBSA3M C paccMoTpeHneM obpalleHnss B agMUHUCTPaATUBHOM W (Mnun) cyaebHom nopsigke B COOTBETCTBUM C
3akoHogaTensCcTBoM Poccuiickon enepauuu;

5) obpaLLaTbcs € 3asBneHeM O NpekpaLleHMn paccMoTpeHUst obpalleHmst.

CraTtbs 6. FapaHval Ge3onacHocTn rpaxgaHunHa B CBA3U C €ro o6paLu,eH|/|eM

1. 3anpelyaeTtca npecrnegoBaHue rpaxkgaHnHa B CBSI3U C €ro obpalleHneM B roCcyqapCTBEHHbIN OpraH,
OopraH MecTHOIo camoynpaBfeHNst UNN K OIMKHOCTHOMY LY C KPUTUKOW AEATENBHOCTU YKa3aHHbIX OpraHoB
UM OOMKHOCTHOMO Nuua nmMbo B Lensax BOCCTAHOBMEHUS WM 3aliMTbl CBOWX MpaB, cBOOOA M 3aKOHHbIX
WHTEepecoB nMbo npas, cBo6OA U 3aKOHHBLIX MHTEPECOB OPYIMX ML,

2. MNpu paccmoTpeHun obpalleHus He [ONycKaeTcs pasrnalleHue CBeLEeHUN, COoAepXXalumxcs B
obpalleHnn, a Takke CBEAEHMWI, KacatloLWMXCA YaCTHOM XU3HW rpaxkaaHuHa, 6e3 ero cornacus. He aBnserca
pasrnalleHVeM CBedeHun, copepXawmxcsa B obpalleHun, HanpasneHue MNMCbMEHHOro obpalleHuns B



rocydapCTBEHHbIA OpraH, opraH MECTHOro CamoynpaBneHUs UMM LOSMKHOCTHOMY vy, B KOMMETEHLMIO
KOTOpPbIX BXOAMT peLleHne NOoCTaBMeHHbIX B 00paLLeHnM BOMNpPOCOB.

Cratbs 7. TpeboBaHMSA K NTCbMEHHOMY ObpaLLeHunio

1. MpaxgaHnH B CBOEM MWCbMEHHOM obpallieHun B obsi3aTenbHOM nopsake ykasbiBaeT nnbo
HauMeHOBaHWE rocyAapCTBEHHOrO OpraHa UMy opraHa MecTHOrO CaMOynpaBrieHUsi, B KOTOPblE HanpaBnsieT
nMcbeMeHHoe obpalleHne, nMbo hamunuio, UMsl, OTYECTBO COOTBETCTBYHOLLENO AOMKHOCTHOrO nuua, nvéo
[OIMKHOCTb COOTBETCTBYHOLLETO NLIA, a Takke CBOM (DaMUNWI0, UMsl, OTYECTBO (NocneaHee - Npyu Hanuyuu),
MOYTOBLIA agpec, MO KOTOPOMY [OSKHbI ObiTb HampaBreHbl OTBET, yBeAOMMEHWE O nepeagpecauuv
obpalleHns, nanaraeT CyTb NPEAJIOKEHUS, 3aSBMEHNS UMK XKanobbl, CTaBUT JIMYHYIO NOAMNWCH U AaTy.

2. B cnyyae HeobXoAUMOCTY B NOATBEPXKAEHNE CBOUX [OBOAOB rpaXAaHuH npunaraeT K MMCbMEHHOMY
obpallleHno JOKYMEHTbI M MaTepuarnbl nbo Ux Konuu.

3. ObpalleHre, nocTynuellee B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOrO CaMOoynpasfeHus wunu
JOIDKHOCTHOMY 1y B QOpME  3MeKTPOHHOr0 [OKYMEHTa, TMOANEXUT pPacCMOTPEHUIO B MOPSIAKE,
yCTaHOBIEHHOM HacToswmum denepanbHbiM 3akoHOM. B obpalueHnm rpaxxaaHuH B o6a3aTenbHOM nopsiake
ykasblBaeT CBOM (DaMuIunio, MM, OTYECTBO (MocrnegHee - MpyU HanuyuMm), agpec AMeKTPOHHOW NOYTbl, ecnu
OTBET JOIKeH ObITb HanpaBneH B hopMe 3MeKTPOHHOIO AOKYMEHTa, U MOYTOBLIA agpec, eCnin OTBET OOMMKEH
ObiTb HanmpaBneH B NUCbMeHHOW dopme. [paxgaHuH BnpaBe MPUMOXKUTb K TakoMy oOGpalleHuio
HeobxoauMble JOKYMEHTbI 1 MaTepuarsl B 3NEeKTPOHHON dopme nMbo HanpaBWTb yKa3aHHble JOKYMEHTbI U
martepwuans! U UX KON B NUCbMEHHOM chopme.

(4actb 3 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaeneHue v pervcTpaumsi NMCbMeHHoro obpatleHus

1. TpaxgaHuH HanpaenseT MNUCbMEHHOe obpalleHne HemnocpeacTBEHHO B TOT roCy4apCTBEHHbIN
opraH, opraH MecTHOro camMoyrnpaBneHust UM TOMY OOMKHOCTHOMY MUy, B KOMMETEHLMIO KOTOPbIX BXOOUT
peLLeHre NOCTaBMNEHHbIX B 0OpalleHnn BONpOCOB.

2. MNMnucbmeHHoe obpalLeHne NOANEXUT 06A3aTeNbHON perncTpauun B Te4eHne Tpex AHEN ¢ MOMEHTa
NOCTYNEHUS B FOCYAAPCTBEHHBIN OpraH, opraH MECTHOIO CaMoynpaBeHns NN AOIMKHOCTHOMY LY.

3. MNucbMeHHoe obpalleHune, cogepallee BOMPOCH!, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
OaHHbIX TOCYyAapCTBEHHOrO oOpraHa, opraHa MEeCTHOro CaMOYMpaBleHUs WM OOMKHOCTHOro nvua,
HampaBrnsieTcad B TeYeHMe CeMu [HEeW CO [HA perncTpauum B COOTBETCTBYWOLIMA OpraH Wmiu
COOTBETCTBYIOLLEMY [AOIDKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbIX BXOOWUT pELUEHWEe MOCTaBIEHHbIX B
obpalleHnM BOMPOCOB, C yBeAOMJIEHMEM TrpaxdaHuHa, HanpasuBLlero obpalleHue, O nepeagpecauun
oOpalleHusi, 3a UCKITIYEHNEM Cry4dasi, Yka3aHHOro B Yactu 4 ctatbn 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TucbmeHHoOe oOpalleHune, cogepkallee WHPOPMAUMIO O pakTax BO3MOXHbIX HapyLUeHWUn
3akoHogatenscTBa Poccuickon depepaumm B chepe murpauumn, HanpaensieTca B TeYeHWe NATU OHEW COo
OHS  peructpauum B TeppuTopuanbHbli  opraH defepanbHOro  opraHa WCMOMHUTENbHOW — BnacTw,
OCYLLECTBSAOWENO NPaBoNpUMEHUTENbHbIE YHKUUKN, (YHKUMM MO  KOHTPOMIO, HaA30py WM OKas3aHWio
rocydapCTBEHHbIX ycryr B cdepe Murpaumu, M BbICLUEMY LOJPKHOCTHOMY nuuy cybbekta Poccuickon
dPepepaummn  (PyKOBOAMTEMO BLICLLIENO MWCMOMHUTENBLHOIO OpraHa rocyqapCTBEHHOM BriacTu cybbekTa
Poccuiickon ®epepaumm) ¢ yBeOMIIEHNEM IpaXkaaHWHa, HanpaBuBLLEro obpalleHre, o nepeagpecaLlmmn ero
obpalLeHns, 3a UCKIKYEHEM cryyasl, yka3aHHOro B YacTu 4 ctatbn 11 HacTosiero defeparnbHOro 3akoHa.
(vacTb 3.1 BBegeHa PenepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

4. B cny4ae, ecnu pelleHne MOCTaBIeHHbIX B MMCbMEHHOM obpalleHun BOMPOCOB OTHOCUTCS K
KOMMETEHUUN HECKONbKUX TFOCYOAPCTBEHHbIX OpraHoB, OpraHoB MECTHOro CaMoOyrnpaBrieHus Wnu
OOIDKHOCTHBIX IUL, KOMMs obpalleHus B TeYeHMe CemMu OHEeN CO OHA perncrpauvm HanpaenseTcd B
COOTBETCTBYIOLLME FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOynpaBieHUst UM COOTBETCTBYHOLLUM
OOMKHOCTHBLIM fMuam.

5. TocymapcTBeHHbI opraH, opraH MEeCTHOro caMOynpaBleHust WM OOMMKHOCTHOE NULo  Mnpu
HanpaBneHnM MUCbMEHHOTO OBpalleHWss Ha paccMOTpPeHWe B APYron rocyfapCTBEHHbIN opraH, opraH
MECTHOIro CamMoyrnpaBreHust UM MHOMY OOSMKHOCTHOMY fMLY MOXET B Cllydae HeoOxoAMMOCTM 3anpalumBaTh
B yKa3aHHbIX OpraHax Unu y AOIMKHOCTHOrO Nuua AOKYMEHThI MU MaTepuanbl O pesynsraTtax pacCMOTPEHUs
NMCbMEHHOTO ObpaLLEeHus.

6. 3anpellaeTca HanpaBnsaTb Xanoby Ha paccMOTpPeHMEe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHns Unu AOIMKHOCTHOMY MWLy, pelleHne unu gerictene (besgernicTene) KOTopbix obxanyercs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NMPedyCMOTPEHHbIM YacTblo 6 HacTosWEen cTaTbM,
HEBO3MOXHO HarnpaBrieHne xanobbl Ha pacCMOTPEHUE B TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro
CaMoynpaBfeHns UM AOIMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMEHHbIX B
obpalleHnM BONpocoB, >kanoba BO3BpalLaeTCs rpaxgaHuHy C pasbsCHEHVMEeM ero npaBa obGxanosaTb
COOTBETCTBYHOLLMNE peLleHne nnu gencrteme (besnencTamne) B yCTaHOBNEHHOM NOpsSAKe B CyA.



Cratbsa 9. OBsA3aTenbHOCTb NPUHATUS 0OpaLLeHNst K paCCMOTPEHMIO

1. O6palueHne, nocTynuBlIEe B roCy4apCTBEHHbIV OpraH, opraH MECTHOro CamoOynpaBrieHus unu
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C MX KOMMETEHLUMEN, NOANEXNUT 06s3aTeNlbHOMY pacCMOTPEHMUIO.

2. B cnyyae HeobxoaMmocCTW paccmaTtpuBatowme obpalleHune roCyaapCTBEHHbIA OpraH, OpraH
MECTHOrO CamoynpaBneHns Unu AOMKHOCTHOE NMMLUO MOXET obecrnevnTb ero pacCMOTpeHWe C Bble3A0M Ha
MecCTO.

Cratba 10. PaccmoTpeHue obpalleHus

1. FocyaapCTBEHHbIV OpraH, opraH MeCTHOIO caMoynpaBfeHns Uy AOMKHOCTHOE NULO:

1) obecneunBaeTr OObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAaCCMOTPEHWe OOpalleHusi, B
crny4ae HeoBXOAMMOCTU - C y4acTUEM rpaxgaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpaluMBaeT, B TOM 4uCrie B 3NEKTPOHHON hopMe, HeobxoamMMble AN paccMoTpeHus obpalleHns
OOKYMEHTbI U MaTepuarnbl B OPYrMX roCydapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoOyrnpaBneHus U y
WHbIX [OOIMKHOCTHBIX MWL, 3a WCKMOYEeHMEeM CyaoB, OpraHoB [AO03HaHUA W OpraHoB MNpeaBapuUTENbHOro
cneacTeus;

(B peq. PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpuHMMaeT Mepbl, HanpaBreHHbIE HA BOCCTAHOBIEHNE UMW 3aLUMTY HapyLUeHHbIX Npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHBIA OTBET MO CYyLLEeCTBY MOCTABMEHHbIX B 0OpalLeHnM BOMPOCOB, 33 UCKIYEHUEM
crny4aesB, yKasaHHbIX B cTaTbe 11 HacTosiwero PefepansHOro 3aKoHa;

5) yBegomnseTr rpaxgaHuHa O HanpaeneHunm ero obpalleHus Ha pacCMOTpeHuMe B OpYrom
rocydapCTBEHHbIA OpraH, OpraH MECTHOro CcamoyrnpaBneHus WM WHOMY [OOIDKHOCTHOMY nuuy B
COOTBETCTBUUN C UX KOMMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBfneHus WM OOMKHOCTHOE fvuo no
HanpaBneHHOMY B YCTaHOBIIEHHOM MOpsAKe 3anpocy roCydapCTBEHHOro opraHa, opraHa MeCTHOro
camoynpasneHns Unu OOMKHOCTHOroO nuua, paccmatpusatowmx obpalleHue, obasaHbl B TedeHne 15 gHen
npeaocTaBnsATb AOKYMEHTbI U MaTepuarnbl, HeobxoanMble Anst pacCMOTPEHNUsT 0OpalLLeHns, 3a UCKIIoYEHNEM
OOKYMEHTOB U MaTepuarnos, B KOTOPbIX COAEPXAaTCA CBEAEHUS, COCTaBNSALNE rocyqapCTBEHHYIO UMK UHYIO
oxpaHsiemyt dedepanbHbiM  3aKOHOM TaWHy, W AN KOTOpPbIX YCTAHOBMEH OcCoObIn  nopsgok
npegocTaBreHus.

3. OTtBeT Ha oOpallueHne MoAnMCLIBAETCS PYKOBOAWUTENEM TFOCY4APCTBEHHONO OopraHa WnvM opraHa
MECTHOIO CamoynpaBneHUs, JOMMKHOCTHBIM NULIOM NGO YNOTHOMOYEHHBIM Ha TO MULIOM.

4. OTBeT Ha obpalleHne, NOCTYNUBLLUEE B rOCY4AaPCTBEHHbIV OpraH, opraH MECTHOro CaMoynpaBneHus
U OOIMKHOCTHOMY Nuuy B ¢OpMe 3MeKTPOHHOrO AOKYMEHTa, HanpaBnsetrcs B POpMe 3reKTPOHHOro
OOKYMEHTa Mo agpecy 3MeKTPOHHOW MoYThbl, YkasaHHOMY B obpalleHun, unmM B NMCbMEHHON ¢opme no
NOYTOBOMY aJpecy, yka3daHHOMY B obpaLleHun.

(4acTb 4 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopagok paccMOTPEHUS OTAENbHbIX OOpaLLeHui

1. B cnyyae, ecnu B NnMCbMeHHOM OOpalleHn He ykasaHbl haMunus rpaxkgaHvHa, HanpaBUBLLETO
obpalLeHne, unm NoYToBbIA agpec, N0 KOTOPOMY AOMMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetcs. Ecnn B ykasaHHOM obpalleHun cogepxaTca CBeAeHWst O MoAroTaBnMBaeMoM, COBEPLIAEMOM MM
COBEpPLUEHHOM MPOTMBOMPABHOM AESHMM, a Takke O fivue, ero NogroTaBnMBaloLLEM, COBEPLUAOLWEM UMK
coBeplwyMBLLEM, ODpalleHve NOOSIEXUT HaMpaBfieHWI0 B rOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMETEHLUNEN.

(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 182-$3)

2. OGpaweHne, B KoTOpoMm obxanyetrca cygnebHoe pelleHne, B TeYeHMe CeMu OHEeW CO [OHS
perucTpaummM BO3BpaLLaeTcs rpaxgaHuHy, HanpasuBlleMy oOpalleHne, C pasbsCHEHVMEM nopsiaka
006>kanoBaHWsa AaHHOro cyaebHoro peLleHus.

(B peq. PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocynapCTBeHHbI oOpraH, opraH MeCTHOrO CaMOyMnpaBrieHUs WM OOMPKHOCTHOE fvuo npwu
nony4YyeHnM MNUCbMEHHOrO OOpalleHusi, B KOTOPOM COAEPXaTCHA HeueH3ypHble b0 ocKopOMTENbHbIE
Bblpa)KeHUsl, Yrpo3bl >XU3HW, 300POBbI U MMYLLECTBY AOIMKHOCTHOIO NuUa, a TakkKe YNEeHOB €ro CembMy,
BMpaBe OCTaBMTb OOpalleHne ©e3 oTBeTa MO CyLEeCTBY MOCTaBMIEHHbIX B HEM BOMPOCOB WU COOOLWUTH
rpakaaHuHy, HanpaBuBLLEMY OOpalleHne, 0 HegoNyCTUMOCTM 310yNoTPedneHns NpaBoM.

4. B cnyyae, ecnv TEKCT NUCbMEHHOIO obpalleHns He NoaaaeTcsl NPOYTEHNUO, OTBET Ha obpalleHue
He JaeTcs U OHO He NMOAMEXUT HanpaBIieHMIO HA PacCMOTPEHMNE B rOCy4apCTBEHHbIV OpraH, OpraH MeCcTHOro
camoyrnpaBfieHust UM OOMKHOCTHOMY UL B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM B TEYEHWE CEMU
OHeW co OHsl peructpaumm obpalueHusi coobLaeTcs rpaxaaHuHy, HanpasuBlUueMy obpallueHue, ecrniv ero
dhamnnns n NOYTOBLIN aapec NOAAATCS NPOYTEHNIO.



(B pea. PegepansHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cny4ae, ecnn B NMCbMEHHOM OBpaLleHWUn rpakgaHnHa COOepXKUTCS BOMPOC, Ha KOTOPbIA emy
HEOQHOKpaTHO [aBanuCb MNWCbMEHHbIE OTBETbl MO CyLWEeCTBy B CBA3M C paHee HarnpasrsembiMu
obpalleHnsamM1, U nNpu 9TOM B OOpalleHWM He MNPUBOAATCH HOBble [0BOAbI UNW  OBCTOATENLCTBA,
pyKoBOAWTENb rOCYAapCTBEHHOrO OpraHa Mnu opraHa MeCTHOro camoyrnpaBsfieHusi, LOMMKHOCTHOe NnLo nnbo
YNOMHOMOYEHHOE Ha TO NWLO BrpaBe NPUHATb pelleHne 0 6e30CHOBaTeNbHOCTU oYepeHOro obpalleHus u
npekpaLleHMn Nepenmnuckn ¢ rpaxaaHMHOM Mo JaHHOMY BOMPOCY NpuW YCIOBKM, YTO yKasaHHOe obpalleHue v
paHee HanpaBnsieMble O00palleHVWs HanpasBnAnMCb B OOMH W TOT Xe roCyQapCTBEHHbI opraH, oprad
MECTHOTO CaMOynpaBfeHWs WM OAHOMY W TOMY Xe [JOMKHOCTHOMY nuuy. O AaHHOM pelueHun
yBEAOMNAETCS rpaXaaHuH, HanpasumBLLKIA obpalleHre.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu OTBET NO CyLLECTBY NOCTaBMEHHOMO B 06palleHnM Bonpoca He MoXeT ObITb AaH 6e3
pasrnalleHvs CBEAEHUN, COCTaBNSOLNX FOCYAapPCTBEHHYIO UMW UHYHO OXpaHsemyto dedepanbHbiM 3aKOHOM
TanHy, rpakgaHviHy, HanpasvBLieMy obpalleHue, cooblaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CyLLECTBY
NOCTaBMNEHHOIO B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO pasrnalleHns yKasaHHbIX CBEAEHWUN.

7. B cnyyae, ecnv NpuyrHbl, NO KOTOPbLIM OTBET MO CYLLUECTBY NOCTaBMEeHHbIX B 06palleHn BonpocoB
He Mor ObITb AaH, B nocnegytowem 6binu ycTpaHeHbl, rpakaaHvH BnpaBe BHOBb HanpaBwTb oOpalleHve B
COOTBETCTBYIOLLMIA rOCYOapCTBEHHBIN OpraH, opraH MECTHOrO CaMOynpasieHUs UMM COOTBETCTBYIOLLEMY
AOIMKHOCTHOMY L.

Cratbsl 12. CpokM paccMOTpeHMUsi MMCbMEHHOTo obpalleHust

1. TucbmeHHoe obpaleHne, NOCTynNMBLIEE B T[OCYOAPCTBEHHbIA OpraH, OpraH MEeCTHOro
CaMoynpaBfieHns MM AOIPKHOCTHOMY Iuuy B COOTBETCTBUM C WX KOMMETEHUMeW, paccMmaTpuBaeTcs B
TeueHne 30 gHEN co OHSA perncrTpaumm NMCbMEHHOro obpalleHusl, 3a UCKIYEHNEM Cly4das, yKasaHHOro B
yactu 1.1 HacTosiLen cTaTbu.

(B pea. PegepansHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNMucbmeHHOe obpallieHne, NOCTyNMBLLEE BbICLLEMY [OSMKHOCTHOMY nuuy cybbekta Poccunckon
dPepepaumn  (PyKOBOAMTEMKO BLICLLIENO MWCMOSMHUTENBLHOIO OpraHa rocyqapCTBEHHOM BriacTu cybbekTa
Poccunckon ®depepaumm) u© cogepxawee wuHdopMaumMio O  pakTax BO3MOXHbIX — HapyLUeHUN
3akoHopatenbcTBa Poccuinckon ®epepaumm B cepe murpaumm, paccmatpupaetca B TedeHne 20 gHen co
OHS pernctpaumm NMCbMEHHOTo obpaLleHus.

(vacTb 1.1 BBegeHa PenepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcKkniounTenbHbIX Cryyasx, a Takke B Cryyae HanpasfeHus 3anpoca, NpegyCMOTPEHHOIO YacTbio
2 cratbm 10 HacTtodwero degepanbHOrO 3akoHa, PYKOBOAMTENb FOCYOAPCTBEHHONO OpraHa wnu opraHa
MECTHOro CaMOoynpaBneHusl, JOMMKHOCTHOE NNLO NbOo yNONTHOMOYEHHOE Ha TO NWLO BNpaBe MpoanuTb CPOK
paccMoTpeHus obpalleHnss He Gonee Yyem Ha 30 AHen, yBe4OMUB O MPOASIEHMN CPOKa ero paccMoTpeHus
rpakgaHuHa, HanpasumBLUEro obpatleHme.

Cratbs 13. JInuHbIn Nnpuem rpaxaaH

1. JInyHbIA npuem rpaxgaH B roCydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpasreHus
NPOBOAMTCSA WX PYKOBOAMTEMAMU U YNOMHOMOYEHHBIMU Ha TO nuuamu. VMiHdopmauums o MecTe npvema, a
Takke 00 yCTaHOBMEHHbIX ANsi NpYeMa OHSIX U Yacax AOBOAMTCH A0 CBEAEHUS rpaxaaH.

2. Mpyn NUYHOM Npreme rpaaaHnH NPeabsBASET AOKYMEHT, YOOCTOBEPSIIOLLMIA €70 JIMYHOCTD.

3. CopepxaHue yCTHOro obpalleHust 3aHOCUTCSt B KAapTOYKY JIMYHOTO nMpuema rpaxaaHuHa. B cnydyae,
€CNn N3NoXeHHbIe B YCTHOM obpalleHnn akTbl N 06CTOATENBCTBA ABMASTCA OYEBUOHBIMU U He TpedyroT
OOMNONMHUTENBHON NPOBEPKM, OTBET Ha OOpalleHne ¢ cornacus rpaxgaHnHa MOXeT ObiTb JaH YCTHO B Xo4e
NNYHOTO Npuema, 0 YeM LenaeTcs 3anucb B KapTOYKe NIMYHOIo NprvemMa rpaxgaHvHa. B octanbHbIX criyvasx
OAeTCs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLLeHnn BONPOCOB.

4. lMncemeHHoe obpalleHne, NPUHATOE B Xo4e JMYHOrO npuema, NoanexuT peructpauumn u
paccMOTpPEHUIo B NOpsaKe, yCTaHOBEHHOM HacTosawmnM defeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnv B 06palLeHnn cogepkaTcs BONPOCHI, pELLUEHNE KOTOPbIX HE BXOAUT B KOMMETEHLMIO
OaHHbIX rOCY0apCTBEHHOrO OpraHa, opraHa MeCTHOroO CaMoynpaBneHus unvM AOODKHOCTHOro  nuua,
rpaxkaaHuHy gaeTcs pa3bsCHEHUE, Kyaa U B KAKOM Nopsigke emy crnegyet obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B JarbHENLEM PacCMOTPEHWUU
obpalLeHns, ecnu emy paHee Oblii JaH OTBET MO CYLLECTBY NOCTABIEHHbLIX B OOpaLLeHn BONpOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B criyvyasix, NpeayCMOTPEHHbIX 3aKkoHoAaTenbCTBOM Poccuiickon
depepaumu, Nonb3yrTCA NPaBOM Ha JIMYHLIN NMPUEM B NEPBOOYEPEOHOM MOPSIAKE.

(4acTtb 7 BBegeHa depeparnbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobntogeHvem nopsigka paccMoTpeHus obpatlueHni



[ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOIO CamMoyrnpaBfieHns U OOSMKHOCTHbIE NUua OCYLLLECTBNAOT
B npeaernax CBOEW KOMMETEHUMW KOHTPONb 3a coOnogeHnem nopsaka paccMoTpeHusa obpalueHun,
aHanuaupyrT coaepkaHue NocTynarLmx obpalleHnit, MPUHUMAKOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO
N YCTPaHEHUIO NPUYUH HapyLLEHWs NpaB, CBOOOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyLLeHue HacTosLero deaepanbHOro 3akoHa

Jvua, BUMHOBHBIE B HapyweHuM HacToswero PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHogaTenbcTBoM Poccunckon degepaumu.

Cratbst 16. Bo3MelleHVME NPUYMHEHHBLIX YObITKOB W B3bICKAHWE MOHECEHHbLIX pPacxodoB Mpu
paccMoTpeHun obpalleHun

1. paxpgaHuH MMeeT npaBO Ha BO3MeLLleHMEe YObITKOB M KOMMEHCAUM MoparnbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AencTBveM (6e3gencTBMeM) rocyqapCTBEHHOrO opraHa, opraHa MeCTHOro
camoynpareHus Unm JoMKHOCTHOro nuLa Npu paccMoTpeHnn obpalleHns, no peLleHuio cyaa.

2. B cnyvae, ecnun rpaxgaHuH ykasan B obpalleHun 3aBefOMO INOXHble CBEAEHUSs, pacxofbl,
MOHECEHHbIE B CBA3W C PacCMOTPEHMEM OOpalleHUs rocygapCTBEHHLIM OPraHoOM, OpPraHoOM MECTHOrO
caMoynpaBneHns UMM AOIMKHOCTHLIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOIO rpaaaHuHa Mo pPELUEHUIO
cyda.

Cratba 17. lpu3HaHWe He OeNCTBYOLWMMKM Ha TeppuTtopum Poccuiickon ®degepaumm OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIxX akToB Coto3a CCP

Mpu3HaTb He gencTByOWMMMN Ha TeppuTopumn Poccuiickon degepaumm:

1) Ykas lNpe3ungunyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsake
paccMoTpeHus NpeanoXeHuni, 3aseneHui n xanob rpaxaan” (Begomoctn BepxosHoro Coeeta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHga 1968 roga N 2830-VII "O6 yteepxxaeHun Ykasa Npesvanyma BepxosHoro
Coeeta CCCP "O nopsigke pacCMOTpeHUsi NpensiokeHun, 3asiBneHun u xanob rpaxgan” (BegomocTu
BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Ykas lNpesmgnyma BepxoBHoro CoBeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
NU3MEHEHUA U JononHeHunn B Yka3 [Npe3uguyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHusi
npeanoXxeHnn, 3aserneHni 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHs 1980 roga N 2365-X "O6 yTBepxxaeHun Ykasos lNpeangnyma BepxoBHoro
CoBera CCCP 0 BHECeHMM WM3MEHEHWA W OOMOMHEHUN B HEKOTOpble 3akoHopaTenbHble akTel CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B YacTtu, kacawLwencs ytBepxaeHus Ykasa
Mpesnguyma BepxoBHoro Coseta CCCP "O BHeCEHMM M3MEHEHWN M OononHeHun B Ykas [lpesnanyma
BepxosHoro Coeeta CCCP "O nopsioke paccMoTpeHus NpeanoxXeHui, 3asaBneHnin n xanob rpaxagaH";

5) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP ot 2 dheBpansa 1988 roga N 8422-X| "O BHeceHuu
pononHeHun B Ykas [Mpe3nguyma BepxoBHoro CosBeta CCCP "O nopsigke paccMOTPEHUsI MpearioxeHun,
3asBneHni n xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxxaeHun YkasoB lMpesavgmyma BepxoBHoro
CoBeta CCCP 0 BHeCceHMM WM3MEHEHWA M OOMOMHEeHWW B 3akoHogaTenbHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1988, N 22, ct. 361) B 4yacTu, KacawLllencs yTBepxaeHuss Ykasa lNpesvgnyma
BepxoBHoro Coseta CCCP "O BHeceHuu gornonHeHui B Ykas lNpesnanyma BepxoBHoro Coseta CCCP "O
NnopsiAke PacCMOTPEHUS NPEANOXEHWI, 3asBIEHUIN K Xanob rpaxaan".

Ctatba 18. BectynneHue B cuny HacTosiwero defeparnbHOro 3akoHa

Hactosiwun ®depepanbHbIi 3aKOH BCTynaet B cuny no ucredeHum 180 gHen nocrne gHA ero
oduumansHOro onyonmkoBaHums.

Mpe3ngeHt
Poccuinckon deaepaunn
B.MYTWNH
Mockea, Kpemnb
2 mas 2006 roga
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