7 dpespansa 1992 roga N2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cn1coK N3MEHSILLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-93, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-$3)

Hactoswmin  3akoH perynupyetr OTHOLUEHMS, BO3HMKaloWMe Mexay notpebutensMm u  M3roTOBUTENSMMU,
WCNOMHUTENAMK, MMNopTepaMu, npogaBLamMu, Brafjenbuamy arperatopos MHdoOpMauuMum o ToBapax (ycryrax) npu
npodaxe ToBapoB (BbINOMHEHUW paboT, OkaszaHWM YCMyr), ycTaHaBnMBaeT NpaBa NoTpebutenen Ha npuobpeTeHune
ToBapoB (paboT, ycnyr) Haanexawero kadyectBa M 6e3onacHblX Ans KWU3HW, 340POBbs, MMYyLLECTBa NoTpedutenein u
OKpy>KatoLLen cpefbl, nonyyeHne nHcpopmauumn o ToBapax (pabotax, ycnyrax) 1 06 nx U3roToBUTENSX (MCMONMHUTENSX,
npogasuax), O BrafenbLax arperatopoB MHdopMauum o ToBapax (ycryrax), NpPOCBELLEHME, FoCyAapCTBEHHYIO U
O6LLECTBEHHYIO 3aLLUTY UX UHTEPECOB, a TAaKKe ONnpedenseT MexaHusM peanusauum STUx npase.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHble NOHATUA, ncnosnb3yemMblie B HAcToALeM 3akoHe:

noTpebutenb - rpaxaaHuH, WMEeKLWUA HaMepeHue 3akasaTb WM npuobpect nMBO  3akasbliBaOLLMNA,
npuobpeTatoLwmii NN NCMosb3yoLLMin ToBapbl (PaboTbl, YCIyrn) UCKMIOYUTENBHO AN NINYHBLIX, CEMEWHbIX, JOMALUHUX U
WHBIX HYXX[, HE CBAI3aHHbIX C OCYLLECTBINEHNEM NPEeanPUHUMATENBCKOW AEeATENBHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OPraHM3auus HE3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOM (POPMbI, a Takke WHAMBMAYaNbHbIN
npeanpuHumaTens, NPoM3BoAsSLINE TOBaPbI ANS peanv3auum notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCNONHUTENb - OpraHM3aums He3aBMCUMO OT ee OpraHu3aumoHHO-NPaBoBOM (POPMbI, @ Takke MHAVBUAOYalbHbLIN
npegnpvHumarenb, BbiNOMHALLWWe paboTbl NNy oKasbiBakLLmMe yCryrn notpeduTtensam no BO3Me3aHOMY A0roBOpY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

npodaBeL, - opraHM3auusi HE3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaBOBOA (POPMbl, @ Takke WHAMBUAYaNbHbI
npeanpyHUMaTenb, peanuaytolme ToBapbl NOTPEBMTENSM NO 4OrOBOPY KyNv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HefgocTaTtok ToBapa (paboTbl, ycnyrm) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrM) wnu obs3aTenbHbIM
TpeboBaHMAM, NPEeOyCMOTPEHHbLIM 3aKOHOM NMOO B YCTAHOBIEHHOM MM MOPSAKE, MM YCNoBUSAM foroBopa (Mpu uXx
OTCYTCTBUU UMW HEMOITHOTE YCMOBUA ODLIYHO NpeabsaBnsieMbiM TpeboBaHMAM), UK LenaM, As KOTopbix ToBap (paboTa,
ycrnyra) Takoro poga OObIMHO WCMOMb3yeTcsl, UMM LensaMm, O KOTOpbIX npogaBel (MCnonHWTenb) Obll MOCTaBneH B
M3BECTHOCTb MOTpebutenemM npu 3akmnoyeHun Ooroeopa, unm obpasuy wm (Mnu) onmMcaHuilo Npyu npogaxe ToBapa Mo
obpasuy 1 (Mnn) No onMcaHuio;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)
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CYLLECTBEHHbIA HegocTaTok ToBapa (paboThl, yCrnyru) - HeycTpaHUMbIA HEQOCTaTOK MM HEAOCTATOK, KOTOPLIN He
MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXodoB UMM 3aTpaT BPEMEHWU, UMW BbISIBNSETCS HEOOHOKPATHO, WK
NPOSIBNSIETCA BHOBL MOCIE €ro YCTpaHeHUsi, Unu apyrme nogobHble HeaocTaTKy;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb TOBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTtbl, ycrnyrn) Ons XW3HW, 340POBbS,
uMmylLlecTBa MoTpedbuTens W oOkpyxXawowen cpedbl Npu  OObIYHLIX YCNOBUSIX €r0  WUCMOMb30BaHWs, XpaHeHUs,
TPaHCNOPTMPOBKM U yTUNM3aumm, a Takke 6e30nacHOCTb NpoLecca BbiMoNHeHUs paboTbl (0KkasaHus ycnyri);

YMNOfHOMOYEHHas n3rotosmTenemM (MPOAABLOM) OpraHn3aums Unm ynoriHOMOYEHHbIN n3rotoBmTenemM (MPoaaBLIOM)
WHAMBMAYaNbHBIN NpeanpuHMMaTens (ganee - ynofHOMOYeHHas opraHu3aums Unm yrnonHOMOYEHHbIN MHAVBUAYanbHbIN
npegnpvHumarens) - OpraHM3auuns, OCyLLEeCTBAAIOWAsN OnpeaeneHHyo eaTenbHOCTb, UM OpraHn3auus, co3gaHHas Ha
Tepputopun Poccuiickon ®depepaumm u3rotoButenem (NpogasuoM), B TOM YWUCME MHOCTPaHHbIM M3rOoTOBUTENEM
(MHOCTPaHHBIM MpPOAABLOM), BbIMOMHSAKOWME OnpeaeneHHble (YHKUMM Ha OCHOBaHWM [OroBopa C W3roToBUTENEM
(npogaBuUOM) M YNONMHOMOYEHHbIE UM Ha MPUHATUE U YOOBNETBOPEHUE TpeboBaHWU NOTpedbuTenen B OTHOLWEHNM ToBapa
HeHagnexaiwlero kadectBa, nvMbo uHAMBUOYANbHLI MpeanpuHUMaTenb, 3aperMcTpupoBaHHbI Ha  Tepputopun
Poccuiickon ®degepaumu, BLIMONHAOLWNA oNpeaeneHHble  OyHKUMM Ha OCHOBaHMW [JOroBopa C W3roToBUTENEM
(npogaBLOM), B TOM YWCMe C UHOCTPaHHbIM WM3roTOBUTENEM (MHOCTPAHHbIM MPOAABLIOM), U YNOMHOMOYEHHbIN UM Ha
NPUHATVE N YOOBNETBOPeHNe TpeboBaHu NoTpebutenen B OTHOLLEHNM TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BeBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

umnopTep - OpraHusauus He3aBMCMMO OT OpraHW3auVoOHHO-NPaBOBON OPMbl  WUMWM  MHAUBUAYAIbHbIN
npegnpvHumarens, OCyLLeCTBAAIOWME UMNOPT ToBapa ANs ero nocneaylLwen peanvsaunm Ha tepputopun Poccuickon
depepaumuy;

(ab3aL BeegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Brageney arperatopa uWHdopmaumm O ToBapax (ycnyrax) (ganee - Brageney arperatopa) - opraHusauus
HEe3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOM (POPMbl MO0 WMHAMBWMAYamNbHBIA NpeanpuHUMaTenb, KOTOpble SBMSKTCH
BNagenbLamMmn nNporpaMmMbl AN SNEeKTPOHHbBIX BbIYUCAUTENbHBIX MalMH U (MnK) Brnagenbuamy canta u (unu) ctpaHuupbl
cavta B MHPOOPMALMOHHO-TENIEKOMMYHMKAUNOHHON ceTn "WHTepHeT" 1 KOTOpble MNPenoCcTaBnsiioT noTtpedbuTtento B
OTHOLLEHUN ONpeaeneHHoro Toeapa (ycnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C MPeAfoKeHMeM NpogaBua
(ncnonHWTENs) o0 3aknYeHUn JoroBopa Kynnn-npoaaxku Tosapa (4orosopa BO3ME3OHOr0 OKasaHwst yCnyr), 3akniounTb C
npogasLoOM (MCMOMHUTENEM) AOroBOP KyMnu-npodaxu (GOroBop BO3ME3AHOIO OKas3aHWs YCNnyr), a Takke Npov3BeCTu
npeaBapuUTEnbHYO ONMaTy ykasaHHOro ToBapa (ycnyru) nytem HanuyHbIX pacyeToB MO0 nepeBoda AEHEXHbIX CPEACTB
BMnafenbLly arperatopa B pamkax npumeHsiemMblx (oopm 6e3HannyHbiX pac4eToB B COOTBETCTBUM C NMyHKTOM 3 cTtaTtbu 16.1
HacTosiwero 3akoHa un ®epepanbHbiM 3akoHOM OT 27 uioHa 2011 roga N 161-®3 "O HauuoHanbHOW NnaTexHom
cucteme".

(ab3av BeegeH PepnepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepansHoro 3akoHa ot 31.07.2020 N 290-
®3)

aga |. OBLLUUE NMONOXEHUA
Cratbs 1. [lpaBOBOE perynmpoBaHue OTHOLWEHMI B 06nacTu 3awuTbl npaB noTpeduTenen

1. OTHoweHua B obnactu 3awmTbl NpaB notpedbutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepauumn, HactToAWwMM 3akoHOM, ApyruMu dedeparnbHbIMU 3akOHaMK (ganee - 3akoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMATUBHBIMY MPaBOBLIMU akTaMu Poccuiickon degepauuu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TNpaButenbctBo Poccunckon depepaumm He Bnpaee nopydatb denepanbHbiM OpraHaMm WCMONMHUTENBHON
BMacTM NPMHUMAaTb akTbl, COAepXallune HOpMbl O 3aluTe nNpas noTpedutenen.

MpaeutensctBo Poccuiickonn Pepepauun BrnpaBe w3gaBaTb AN nNoTpedbuTens u npogasua (M3roTOBUTENS,
WCNOMHUTENS, YNONTHOMOYEHHOW OpraHM3aumm Unm ynonHoOMOYeHHOTO MHAVBUAYANbHOIO NpeanpuHMaTens, UMnopTepa,
BnagenbLa arperatopa) npasuna, obsisatenbHble Mpu 3aKMOYEHUN U UCTIONHEHUM NyBnMYHBIX OOroOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXMW, SHEProcHabXXeHNs, LOrOBOPOB O BbINOMHEHUM paboT u 06 okasaHun ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pea. PegepansHoro 3akoHa ot 24.04.2020 N 144-
D3)

A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiin 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapoaHble gorosopbl Poccumckon ®enepaumm
1. Ecnn mexayHapogaHbiM goroBopoM Poccuiickon defepauumn ycTaHOBMEHbI MHble MpaBuna o 3aliuTte npas

I'IOTpe6VITe.I'Iel7I, 4yeMm Te, KOTopble npenyCcMOTpeHbl HaCTOoALUM 3akoHoM, NPUMEHAKTCA NpaBuila MeXayHapOoaHOro
goroBopa.
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2. PelleHust MexrocygapCTBEHHbIX OpPraHoB, MPUHATbIE Ha OCHOBAHWMW MONOXEHUA MEeXOYyHapOLHbIX AOroBOPOB
Poccuinckon depepaunm B UX UCTONMKOBaHUKM, npoTtmBopedaluem KoHctutyumm Poccuiickon ®epepaunn, He nognexar
ucnonHenno B Poccuickon denepaumn. Takoe NpoTMBOPEYNE MOXKET ObITb YCTAHOBMEHO B MOPSiAKE, ONpPeaerieHHOM
denepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

Cratbs 3. [lpaBo noTpebutenen Ha NnpocBeLleHMe B 06nacTu 3awmuThbl NpaB notpedurtenen

1. NpaBo noTpebutenen Ha npocseLleHne B obrnactu 3awmnTel NpaB noTpebutenen obecneynsaeTcs NOCpPeacTBOM
BKIMIOYEHNST COOTBETCTBYOLWMX TpeboBaHun B pegepanbHble rocyaapcTBeHHble obpasoBaTenbHble CTaHgapThl Y
obpasoBaTenbHble NporpaMmbl, a Takke NOCPeACcTBOM OpraHu3auum cucteMsl MHpopmaLumm notpedutenen ob nx npaeax
1 0 HeoBXoAUMbIX OEACTBUAX MO 3alUMTe 3TUX Npas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumun npasa notpebutenen Ha npoceelleHMe B obnactu 3awmTtbl Nnpas notpebutenen opraH
rocyaapCTBEHHOro HaA3opa OCyLeCcTBNsSeT (hopmMupoBaHme 1 BegeHne OTKPbITOrO U 0BLLEeAOCTYNHOro rocyaapCTBEHHOrO
WHOPMALIMOHHOIO pecypca B obnacTtu 3awuTel NnpaB noTpebutenen, kayecTea n 6eaonacHocTM ToBapoB (paboT, ycnyr)
B nopsiake, ycraHoBneHHoM [NpasutensctBom Poccuickon ®egepaunn.

(n. 2 BBegeH PenepansHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. TNpopaeey, (ncnonuutene) obs3aH nepepatb noTpedbuTento ToBap (BbIMOMHWTL paboTy, okasaTb yCryry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. pwn oTCcyTCTBMM B OOrOBOpE YCMOBWUI O KavecTBe ToBapa (paboThbl, ycryrn) npogasel (McnofnHuTenb) obsasaH
nepegatb notpebutento ToBap (BLIMONHWUTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLIMIA OBbLIMHO MNpeabsBRAsSeMbIM
TpeboBaHWAM 1 NPUroaHbIA A4S Lenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga 06bI4HO UCMONb3yeTCs.

(B peq. PegepansHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnu npopasey, (McnonHUTENb) Npu 3aknyeHnM goroBopa Obin MOCTaBneH notpeduTenem B M3BECTHOCTb O
KOHKPETHBIX Lensix npuobpeTeHns ToBapa (BbINOMHEHMS paboThl, OkasaHusa ycnyru), npogaeel (McnonHuTens) obsisaH
nepegartb notpebuTento ToBap (BbIMONMHUTL paboTy, oKkasaTb YCNyry), MPUrogHbli A4S UCMNOSb30BaHNSA B COOTBETCTBUN C
STUMU LienamMn.

4. MNpu npogaxe ToBapa no obpasuy 1 (Un1) onucaHuno nNpoaasel, 06s13aH nepeaatb NoTpebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 0bpasLy v (Mnn) onmcaHuto.

4.1. MNpn npogaxe OTAENbHbIX BUAOB TEXHWYECKU CMOXHbLIX TOBApOB C MpeaBapUTENbHO YCTaHOBMEHHbIMU
nporpaMmMamMu Ansi 3MeKTPOHHbLIX BbIYUCIIMTENBbHBbIX MalIMH NoTpebutento obecnevnBaeTcsi BO3MOXHOCTb MUCMOSb30BaTh
oTAenbHble BUAbI TEXHUYECKW CIIOXHbIX TOBAPOB C NpeABapUTENbHO YCTAHOBIEHHBIMU NMPOrpaMMamMuy Ansl ANEeKTPOHHbIX
BbIYUCMUTENBHBIX MaLUWH, CTpaHamMy NPOUCXOXAEHMs1 KOTopblXx siBRsioTc Poccuiickass depepauuss unu  gpyrue
rocyfapctea - uneHbl EBpasuiickoro akoHoMuueckoro cotosa. lepeveHb OTAENbHbLIX BUAOB YKa3aHHbIX TEXHUYECKU
CIMOXHbIX TOBApOB, NOPSAOK COCTABINEHUS U BEAEHUA NEPEYHS NPOrpamMm ANt 3NeKTPOHHbIX BbIYMCIIMTENbHBIX MaLUuWH,
CTpaHamu NpoucxoxaeHust KoTopbix ABnsoTcA Poccuiickas degepaumns unv gpyrue rocyaapcrea - YneHsl EBpasuiickoro
9KOHOMMWYECKOr0 COl3a M KOTOopble AOMKHbI OblTb MpeaBapUTENIbHO YCTAHOBSIEHbI, U MOPAOOK UX MpeaBapUTEnbHON
yCTaHOBKM, BKIouasi TpeboBaHus K hyHKLUMOHMPOBaHWIo, onpeaenstotcs MpaeutenscTtBoM Poccuiickoin Pegepaumm.

MpenBapuTenbHO YCTaHOBMEHHbIE MpPOrpaMMbl Afs SMEKTPOHHBIX BbIMUCIAUTENbHbBIX MaLUWH, WCMNOMb3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBApPOB ANA [OCTyna K WHgopmauum Ha cantax B
WHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", AomKkHbI obecneynBaTb BO3SMOXHOCTb UCMNONb30BaHUA 6e3
OOMNOMHUTENBHBLIX HAcTpoeKk (N0 YMOMYaHUI0) MOMCKOBOW CUCTEMbI, CTPaHOW MPOUCXOXAEHUS KOTOPOW SBMSieTCHA
Poccunckaa ®depepaums wmnu gpyrvme rocygapctBa - uneHbl EBpasuiickoro 9KOHOMUYECKOro coko3a, B nopsifke,
ycTtaHoBneHHoM lNpaButensctBom Poccunckon Penepaumn. TpeboBaHWs K yKasaHHOW NMOMCKOBOW CUCTEME M NOPSOOK ee
onpegeneHus yctaHaenmeatoTcd NpasutensctBoM Poccuiickon degeparimu.

(n. 4.1 BBegeH PepepanbHbiM 3akoHOM oT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnu 3akoHamMy unu B YCTAHOBMEHHOM VMMM MOPsiAKE NpedycMoTpeHbl obs3aTenbHble TpeboBaHMSA K TOBapY
(paborte, ycniyre), npogasel, (McnonHuTens) 06a3aH nepedats noTpebutento Toeap (BbINONHUTL PaboTy, okasaTb yCcnyry),
COOTBETCTBYOLLMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 5. MpaBa U 06513aHHOCTM U3roTOoBUTENA (MCNONHUTENS, NpoAaBLa) B 0611acTy YCTaHOBMNEHUA CPoOKa
cnyx6bl, CpoKa rogHOCTK ToBapa (paboThbl), a Takke rapaHTUMHOIO CpokKa Ha ToBap (paboTy)
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1. Ha TtoBap (paboty), npeaHasHavyeHHbIN A8 OIMTENbHOIO NCMOoSb30BaHNS, 3rOTOBUTENDb (MCMONMHUTENL) BNpase
yCTaHaBnmBaTb CPOK CIyXObl - nepvof, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOnHUTENb) 0b6si3yeTca obecneumBatb
noTpebuTento BO3MOXHOCTb WCMOMb30BaHUsA ToBapa (paboTbl) MO Ha3HA4YeHUMI0 W HEeCTM OTBETCTBEHHOCTb 3a
CYyLLIECTBEHHbIE HEQOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbn 19 1 nyHKTa 6 cTatbm 29 HacTosiLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WasrotoBuTenb (UcnonHuTenb) o6si3aH ycTaHaBnuBaTb CPOK cnyxbbl ToBapa (paboTkl) ANWMTENLHOrO
Nnonb3oBaHWsl, B TOM 4uUCNe KOMMMEKTYILWMX WU3genun (getanen, ysnos, arperatoB), KOTOpble MO UCTEYEHUU
onpefeneHHoro nepvoga MoryT NMpeacTaBnsATb OMACHOCTb AN1A XKU3HW, 340POBbSA MOTPEOUTENS, MPUYUHSTL Bped ero
UMYLLECTBY UM OKPYXatoLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCHMCNATLCA eAuHMLAMU BPEMEHW, a Takke WHbIMW eduHuuamu
N3MepeHnst (KUNomeTpamm, MeTpamm KU NPOHUMU eduHULAMU U3MEPEHUS Ucxoadst U3 (OYHKUMOHANBHOrO HasHavYeHus
ToBapa (pesynbsrata paboThl)).

(B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NUTaHWs, napgroMepHO-KOCMETMYECKME TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOWM XUMUMK U UHbIE
nogobHble ToOBapbl (paboTbl) M3roToBUTENb (MCMOMHWUTENBb) 00s3aH yCcTaHaBnNMBaTb CPOK FOAHOCTM - nepwuop, Mo
NCTEYEHMMN KOTOPOro ToBap (paboTta) cuMTaeTcs HenpPUrogHbIM Asi UCMOSb30BaHNS MO Ha3HAYEHMIO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHNE paboTbl) MO MCTEYEHMU YCTAHOBIIEHHOIO CpPOKa rOOHOCTM, a Takke ToBapa
(BbINONHEHUe paboThl), Ha KOTOPbLIN AOMKEH ObiTb YCTaHOBMNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoBuTenb (MCMoONHWTENb) BrNpaBe ycCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWMMHBIA CPOK - nepuog, B
Te4YeHMe KOTOpOoro B criydae obHapyxeHust B ToBape (paboTe) HegocTaTka WM3roToBUTEmMb (MCMOMHUTENb), NpogaBeL,
YNOMHOMOYEHHAs OpraHu3auMs WnM YNOrHOMOYEHHbI WHAMBMAYANbHbBIN NpeanpuHUMaTenb, umnoptep 06si3aHbl
yOOBMNETBOPUTL TpeboBaHWsa NOTpedbuTens, ycraHoBneHHble cTatbsamMm 18 n 29 HacToswero 3akoHa.

(B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBnTEnNb BNpaBe NpuHATbL 06513aTeNbCTBO B OTHOLLEHUM HEOOCTATKOB ToBapa, 06HaPYXEHHBLIX MO UCTEYEHUU
YCTaHOBITEHHOIO MM rapaHTUIAHOIO CPoKa (OOMNOSHUTENBHOE 06A3aTENBLCTRO).
(ab3av BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepxaHne OononHUTENbLHOro 0b6s3aTenbCTBa U3roTOBUTENS, CPOK AEMCTBUSA Takoro obasarenscTBa M nopsigok
OCYLLECTBIEHNS NOTPeOMTENEeM Npae No TakoMy 00A3aTENbCTBY ONPeaenstoTcs N3roTOBUTENEM.
(ab3au BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

7. Npogasey, BnNpaBe yCTaHOBUTb Ha TOBap rapaHTUIHbLINA CPOK, €CIIM OH HE YCTAHOBMEH U3roTOBUTESNEM.

I'Ipo,u,aBeu, BrnpaBe MpPUHATb 00513aTeNbCTBO B OTHOLUEHUM HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX Nno UCTe4YeHun
FapaHTl/II7IHOFO CpoOKa, yCTaHOBIIEHHOIO N3rotoBuTeNnem (,D,OI'IOJ'IHVITe.FIbHOB O6ﬂ3aTeJ'IbCTBO).

CopgepxaHve gononHuTenbHoOro obs3aTenbcTea npoAasLa, CPOK AENCTBUSA Takoro obssatenbcTBa M NOPSAOK
ocyluecTBneHmsa notpebutenem npas No Takomy obssaTenbCTBy ONpeaenslTcs AOroBOpoM Mexay notpebutenem u
NpoaaBLIOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. MarotoButenb (NpoaaBeL)) HECET OTBETCTBEHHOCTb 3a HEQOCTaTKM ToBapa, OOHapyXeHHble B TEYEeHMEe cpoka
AEeNCTBUS AONONMHUTENbHOrO obsi3aTenbCcTBa, B COOTBETCTBMM C abs3aueM BTOpbIM MyHKTa 6 ctatbu 18 HacTosLiero
3akoHa, a Nocre OKOHYaHWUsi cpoka AeNCTBUS AOMNOSNHMTENBHOMO 0653aTeNbCTBA - B COOTBETCTBUU C NYHKTOM 5 cTaThn 19
HacTosiLero 3akoHa.

(n. 8 BBeoeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Crtatbs 6. O6A3aHHOCTb M3roTOBUTENSI 06ecne4YnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CIyXuBaHUA
ToBapa

UsrotoBuTenb 0653aH obecneunTb BOSMOXHOCTb UCMOMNb30BaHWA ToBapa B TEHEHUE ero cpoka cnyxbbl. [Ans aton
uenu M3rotoBuTeEnb obecneynBaeT PEMOHT M TexHMYeckoe oOCnyxuMBaHMe ToBapa, a Takke BbIMYCK W MOCTaBKy B
TOProBble W PEMOHTHble OpraHusaummM B HeobXoOMMbIX Afsi peMOHTa M TexXHUYeckoro obcnyxwsBaHua obbeme u
accopTUMeHTe 3anacHbIX YacTen B Te4eHue Cpoka Npomn3BOACTBa ToBapa M Nnocne CHATUSI ero ¢ NPOM3BOACTBA B Te4eHVe
cpoka cny>x0bl ToBapa, a npyn OTCYTCTBMM TAKOrO CPOKa B TEYEHWE AeCATM NET CO AHA nepegadm ToBapa notpeburtento.

Cratbs 7. [lpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)
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1. MNoTpebuTtenb MMeET NpaBo Ha To, 4ToObI ToBap (paboTta, ycryra) npy 0BbIYHLIX YCIIOBUAX €0 MCMOfb30BaHMS,
XPaHEeHUs1, TPAHCMOPTUPOBKU U YTUNMU3aummn bbin 6e3onaceH Ans XXU3HKU, 300pOBbst NOTPEOUTENS, OKPYXKaloLLeh cpeabl, a
Takke He NPUYMHAN Bpen uMmyllecTBy noTpebutensi. TpeGoBaHusi, koTopble AOMmKHbI obecneumBatb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrn) Onsi XU3HW U 300POBbS MOTPEOMTENS, OKPYXXallelh cpedbl, a Takke npegoTBpalleHne
NPUYMHEHUsT Bpeda WMYLLeCTBY MOTpebuTens, sIBAAOTCA 00s3aTenbHbIMM U YCTaHABMNMBAKOTCA 3aKOHOM WM B
YCTaHOBJ/TIEHHOM 1M Mnopsanke.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (ucnonHuTenb) o0s3aH obecnednBatb GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO CpoKa CryX0bl UK cpoka rogHocTn ToBapa (paboThbl).

Ecnun B cooTtBeTcTBMM C NyHKTOM 1 cTaTbM 5 HacTosero 3akoHa M3rotToBUTENb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, oH 00653aH obecneunTe 6e3onacHOCTb ToBapa (paboTbl) B Te4eHMe OeCATU NeT CO OHA
nepegadn Toeapa (pabotel) noTpedbuTento.

Bpe/J,, I'Ipl/l‘-lI/IHeHHbIﬁ XN3HWU, 300POBbH NN UMYLLIECTBY HOTpGGMTeﬂﬂ BCneacTene Heobecne4veHns 6e3onacHoOCTH
TOBapa (pa60TbI), NOANEXNT BO3MELLIEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn gna ©GesonacHocTM ucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero XpaHeHus, TPaHCMOPTUPOBKN U
yTunu3aumm Heobxoammo cobniogaTb cneumansHble npasuna (ganee - npasuna), U3rotToBUTENb (MCNOMNHUTENbL) 0653aH
yKkasaTb 3TW npasBuna B CONPOBOAUTENbHON AOKYMEHTauMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKnpoBKON Mnu
WHbIM crnocobom, a npogasel, (McnonHuTenb) 06A3aH JOBECTH 3TU NpaBuna Ao cBeaeHns notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, YCryrn) 3akoHOM MM B YCTAHOBIEHHOM MM MOpPsSiAKe YCTaHOBMEHbI 06s3aTenbHbIE
TpeboBaHusi, obecrnevmBatolime MX 0e30MacHOCTb ANs KU3HW, 340POBbsi MOTPEOUTENSs, OKpyXXalllenh cpeabl u
npefoTBpalleHne NpUYMHEHUS Bpega MMYLLECTBY MoOTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) yKasaHHbIM
TpGGOBaHI/IFlM nognexuT 06$|3aTean0|\/|y noaoTeepXxaneHuo B nopsaake, npegycMoTpeHHOM 3aKOHOM U MHBbIMKU NPaBOBbIMU
aKTaMu.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcsa npogaxa ToBapa (BbIMOMHEHME paboThbl, Oka3aHue ycrnyru), B TOM 4YMCrie MMMOPTHOro ToBapa
(pabothbl, ycnyru), 6e3 nHdgopmaumm o6 06a3aTenbHOM NOATBEPXKAEHMM M0 COOTBETCTBMSA TpeboBaHMSAM, yKa3aHHbIM B
nyHKTe 1 HacToALLEN CTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4YTo npu cobnogeHnn notpedbutenem yCTaHOBMEHHbIX NMpaBui UCMONb30BaHNs, XpaHeHUs
UNyM TPaHCMOPTUPOBKU ToBapa (paboTbl) OH MPUYMHAET UMM MOXET NMPUYUHWUTL BPES >KU3HWU, 300POBbI0 U UMYLLECTBY
noTpebuTens, oKpy>xaroLlen cpeae, N3rotToBuUTenb (MCNONMHUTENb, NpodaBeLl) 0653aH He3ameanuMTenbHO NPUOCTaHOBUTL
€ero Npou3BoACTBO (peanusaumio) 4o YCTpaHeHWs! NPUYMH Bpeaa, a B HE06X0AUMbIX Criydasix NPUHATbL Mepbl MO U3bATUIO
ero n3 obopota u oT3bIBy OT NoTpeduTens (notpebutenen).

Ecnv npuumHbl Bpega yCcTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENL) 00513aH CHATbL Takon Toeap (pabory,
ycnyry) ¢ npousBogcTtea. [1py HEBLINOMHEHMM U3roToBUTENEM (MCMOMHUTENEM) 3TON 0DA3aHHOCTM YNONMHOMOYEHHbIN
defepanbHbIi OpraH WUCMONMHUTENBHOW BriacTM MPUHMMaeT Mepbl MO OT3biBy Takoro Tosapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pblHKa K (Mnu) oT notpebutens unu notpebutenen B nopsigke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®epepaumm.

(B pea. PepepanbHbIX 3akoHoB oT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NMPUYMHEHHbIE MOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHUHO
narotoBuTenem (MCNofHUTENEM) B NOSIHOM OGbeME.

6. YTpartun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. NMpaBo noTpebuTtensa Ha uHcgpopmauuio 06 nsroroButerne (McrnonHuTene, NpogasLUe) U 0 ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpPeaoCTaBneHMs Heobxogumol U [OCTOBEPHOW MHdopMauum o6
N3roToBuTENe (MCNonHuTene, NpodasLe), peXxnve ero paboThbl U peanudyemMbiX UM ToBapax (paboTtax, ycrnyrax).

2. YkasaHHada B nyHKTe 1 HacTosilen ctaTbv WHOPMAaUMs B HArmsgHOW M OOCTYMNHOM hopMe OO0BOAUTCA A0
cBefdeHus notpebutenei nNpy 3akmnYeHUn OOroBOPOB KyMnv-Npodaxv U OOroBOPOB O BbIMNOMIHEHMM paboT (okasaHuu
ycnyr) crnocobamu, nNpuHATBIMA B OTAEmNbHbIX cchepax obcnyxuBaHuss noTtpebutenen, Ha PycCKOM £A3blke, a
OOMOMHUTENBHO, MO YCMOTPEHUIO W3rOTOBUTENS (MCMONHWTENS, MpodaBua), Ha rOCYOapCTBEHHbIX A3blkax CyObekToB
Poccuinckon ®epgepaummn n pogHbix si3blkax Hapogos Poccuiickon ®egepaunn.
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3. YNorHoMo4eHHasi opraHMsaumst Unn ynonHOMOYEHHbIN MHAMBUAYaANbHbLIA NpeanpuHumaTtenb no TpeboBaHWIo
noTpebutens o6si3aHbl NPefoCTaBUTbL MNOATBEPXKOEHUE CBOMX MNOMHOMOYMIA, BbITEKAOWMX M3 3AKMHOYEHHOrO UMUK
[A0roBopa C U3rotoBuTenemM (MpoaaBLIOM).

(n. 3 BBeoeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

Cratbsa 9. UHdopmauma 06 usroroBurtene (McnonHuTene, NnpoaasLUe, BnagenbLe arperaTtopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

1. Wsrotosutenb (McnonHuTens, npopaseul) obsisaH [oBecT [[O  CBedeHus notpebutensa  upmeHHoe
HaumeHoBaHue (HavMMeHOBaHWE) CBOEN opraHM3auuun, MecTo ee HaxoxaeHusi (agpec) u pexum ee pabotol. Npogasel
(ncnonHWTenNb) pasmeLLaeT ykazaHHY MHOPMaLUIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoBuTenb (MCMONMHUTENb, NpoAdaBel) - WHOMBUAYanNbHbIA NpeanpuHUMaTens - [OOMMKeH NPeaocTaBUTb
noTpeduTento MHAOPMAaLMIO O rOCYAapPCTBEHHOW PerucTpaumnm U HauMeHOBaHUN 3aperMcTPUPOBaBLLErO ero opraqa.

UMarotoBuTtenb (Npopaseu) o06s3aH [JOBEeCTM [0 CBefeHuss notpebutenss (pUMpMEHHOe HauMeHOBaHWe
(HaMeHoBaHUE), MECTO HaxoXAeHUs (agpec) U pexum paboTbl YNONHOMOYEHHOW opraHM3auuy UM YnoriHOMOYEHHOTo
WHAMBMAYanbHOro npeanpuHMmarens.

(ab3au BeBegeH dPenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4yeHHas opraHuM3aumsi UM YMNoSIHOMOYEHHbIM WHAMBUAYaNbHbIA NpeanpuHMMaTens B Criyyae
obpalleHns notpebutens obssaHbl JOBEeCTM OO ero cBedeHus uHdopmauuio o cebe n umarotoButene (npoaasue)
(dbupmeHHOe HaumeHOoBaHWEe (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PerucTpaumoHHbIN HOMEP 3anncu O CO3JaHWM puanyYeckoro nuua, damunuio, KUMs, OTYECTBO (eCcnu UMeeTcs),
rocyfapCTBEHHbIN PErMCTPaLMOHHBIN HOMEP 3anucu O roCyAapCTBEHHOW permctpaumm pusnyeckoro nuua B KavecTse
WHOMBUAOYANbHOIO MPeanpuHMMaTens). YMNONMHOMOYEHHAs oOpraHuM3aumsi WM YMONHOMOYEHHbBIA  MHOUBMAYAIbHbIN
npegnpvHumarens BNpaBe LOBECTM OO CBeAeHUs noTpedbuTtenen nHdopmaumo o cebe NocpeacTBoM ee pa3MeLLeHnst Ha
CBOEM cawTe B MHHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "MHTepHeT", nHdopmaumio o6 narotoButene (npogasLe)
NOCPEACTBOM pasMeELLEHUs Ha CBOEM canTe B MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "IHTepHET" CChIfikn Ha
CTpaHuLy canTa uarotoBuTens (npogasua) B MHOOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTEpHET", coaepallyto
Hpopmaumo 06 nsrotosutene (NpogasLe).

(n. 1.1 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH goBecTu OO0 cBefdeHus notpebutenen mHdopmaumio o cebe M npoaasLe
(ucnonHutene) (pupmeHHoe HaumeHoBaHWEe (HauMEeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIV PerucTpaumoHHbIi HOMEp 3anucy O CO34aHuM HPUMANYECKOro nuua, aMunuilo, NMs, OTY4ECTBO (ecrnu
nmeeTcs), roCyaapCTBEHHbIN PerncTpaumMoHHbI HOMEpP 3anncy O rocy4apCTBEHHON perucrpaumm hrusnyeckoro nuua B
KadecTBe WMHAMBWAYaNbHOTO MpEeAnpuHMMaTens), a Takke 00 MMEeLWMXCA M3MEHEHMAX B yKasaHHOW WHdopmauuw.
Brnageney arperatopa QgoBoAWT OO CBeAeHMsi notpedutenen uHgopmaumio o cebe u npogasue (MCnonHUTenNe)
nocpeacTBOM €€ pasMeLLeHMst Ha CBOMX canTe M (Mnn) cTpaHuue canta B MHGOPMAaLVNOHHO-TENIEKOMMYHUKALNOHHOM
cetn "UHTepHeT". VIHopMaumio O npogaBue (UCNONHWUTEnNe) Briagernel, arperatopa BrpaBe AOBECTM OO CBeaeHus
notpebutenen nocpeacTBOM pasMeLleHWss Ha CBOMX camte W  (MnM) cTpaHuue cavWta B MHOpMauUOHHO-
TENEeKOMMYHMKaLUMOHHOW ceTn  "VIHTepHeT" CCbINkM Ha cauT npogasua (McnonHuTensd) B MHGOpMauUOHHO-
TEenekoMMYHUKaLMOHHOW ceTn "IHTepHeT".

(n. 1.2 BBegeH PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpoaasel (ncnonHuTens) obs3aH NpegocTaBUTh Briagenbly arperatopa U pasMecTuTb Ha CBOEM calTe B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (Npu ero Hamuumm) AOCTOBEPHYH MHdopmauuio o cebe,
yKasaHHy0 B nyHKTe 1.2 HacTosiwen ctatbu. B cnyyae, ecnn MMEKOTCS M3MEHEHNA B Takon MHopmaumm, npogasel|
(ncnonHuTenb) 0b6si3aH B TeYeHMe OgHOro paboyero AHs C MOMEHTa BHECEHUS B HEE M3MEHEHUIN COOBLWNTL BNagenbuy
arperatopa 06 3TMX U3MEHEHUSIX U Pa3MECTUTb UX Ha CBOEM calTe B MHAOPMALNOHHO-TENEKOMMYHMKALNOHHOW CETU
"UnTtepHet" (npu ero Hanwnuun). Bnageneu arperatopa obsi3zaH BHECTU 3TV M3MEHEHUS B MHAOPMaLMio O npoasue
(ncnonHuTene) B TedeHne ogHOro paboyero AHA, ecnv pasMeLleHre ykasaHHOW MHpopMauun OCyLLIEeCTBMASETCA Ha canTe
BnajenbLa arperatopa v (Mnu) ero cTpaHuLe canta B UHHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT".

(n. 1.3 BBegeH denepanbHbIM 3akoHOM oT 29.07.2018 N 250-03)

2. Ecnn Bua [eATenbHOCTW, OCYLECTBASEMbIN W3roTOBUTENEM (MCNOonHWTENeM, npoAaBLOM), MNOANEXUT
MWLEH3NPOBAHUIO U (UNK) UCNOMHUTENb UMEET rOCYAAapPCTBEHHYIO akkpeauTaumio, A0 cBedeHus notpebuTens QormkHa
ObITb goBegeHa nHdOpMauMa O Buae OEATENnbHOCTM WU3roToBMTENS (MCMONHWTENs, npodasua), HOMepe NUUEH3NU n
(vnn) HoMepe cBuaeTenbCTBa O roCy4apCTBEHHOW akkpeouTauuu, Cpokax AENCTBMSA YKasaHHbIX NMUEH3MM U (1Mnu)
CBUOETENbCTBA, a Takke MHpopmauus o6 opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3NIO U (MNN) CBUOETENBCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. Vindopmaums, npegycMoTpeHHasa nyHkTamm 1 1M 2 HacTosALWEn cTaTbu, AOIDKHA ObiTb JOBeAeHa OO0 CBeOeHMs
notpebuTtenen Takke MNpU OCYLLECTBNEHUN TOProBnu, ObITOBOrO W WHbIX BMAOB OOGCNyXMBaHUSA noTpeduTenen BO


consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF278BB7A6CACD705EB4A3997F7FF17F43F98487B7DA540A8D4553C40011DA30EEEF1C11C4EA15DCPDh5D
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B8B4D0CC11500823CEAF40310DAF617DED6P7hAD
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B8B4C0CC11500823CEAF40310DAF617DED6P7hAD
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B8B4E0CC11500823CEAF40310DAF617DED6P7hAD
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B88460CC11500823CEAF40310DAF617DED6P7hAD
file:///C:/Users/ivanov_m/Desktop/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B88490CC11500823CEAF40310DAF617DED6P7hAD
consultantplus://offline/ref=2DB92DA51E2DCE38DBCB08B94C7C58DF2388B5A1C0C12D54BCFA957D78FE2054FECD8BB6DA540B884A0CC11500823CEAF40310DAF617DED6P7hAD

BPEeMEHHbIX MNMOMeLeHNAX, Ha dApMapkax, C JIOTKOB WU B APYyrnx cnydasax, eCrii TOProBlid, OblITOBOE U MHble BUAbI
OGCJ'Iy)KVIBaHVIFI I'IOTpe6VITeJ'IEI7I OCyLLEeCTBIATCA BHE NMOCTOAHHOIO MeCTa HaxoXOeHUA npogasua (VICI'IOJ'IHI/ITE.I'IF!).

CraTtbsa 10. UHopmauusa o ToBapax (pabortax, ycnyrax)

1. NsrotoBuTtens (McnonHuTenb, NpogaseLl) 06s3aH CBOEBPEMEHHO NPeAOCTaBnATb NOTpebuTento Heobxogumyto u
OOCTOBEPHY MHopMaumto 0 ToBapax (paboTtax, ycnyrax), obecneunBaroLyo BO3MOXHOCTb MX MpaBuUibHOrO Bbibopa.
Mo otgenbHbiM BuMaaM ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl goBegeHus uHdopmauuu Ao notpebutens
yctaHasnusatotcs NMpasutensctBoM Poccuiickon ®eaepaunn.

2. ndopmauus o ToBapax (pabotax, ycryrax) B 06s3aTenbHOM rnopsiake AoSKHa codepaTb:

HaMMEHOBaHNE TEXHWYECKOro perfnaMeHTa WM MHOE YCTaHOBMEHHOE 3akoHodaTenbCTBoM Poccuickom
degepaummn 0 TEXHUYECKOM PEerynupoBaHuM U CBUAETENbCTBYOLWee 00 obsa3aTtenbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapa 0603HaveHue;

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHus 06 OCHOBHbIX MOTPEOUTENLCKNX CBOMCTBax TOBApoB (paboT, ycnyr), B OTHOLIEHUWM MPOAYKTOB MUTaHMS
cBeOeHus o coctaBe (B TOM 4YMCIie€ HaMMEHOBaHME MCMONb30BaHHbLIX B MPOLECCE M3rOTOBIIEHUSA MPOAYKTOB MUTaAHUS
nuLeBbIX Jo06aBOK, GMONOrMYeckn akTUBHbLIX A400ABOK, MHPOPMALMS O HanuuMM B NPOAYKTAX NMUTAHWUSI KOMMOHEHTOB,
MOMyYEeHHbIX C MPUMEHEHUEM TE€HHO-MHXEHEPHO-MOANULMPOBAHHbLIX OPraHM3MOB, B Crydae, ecnu cogepXxaHue
YKa3aHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBNseT Gonee OeBATU OECATbIX MPOLEHTa), MULEBOW LIEHHOCTH,
Ha3Ha4yeHun, 00 yCNnoBusIX MPUMEHEHUS N XPaHEHWSI NPOAYKTOB NUTaHUS, O cnocobax M3roToBMNeHMs rotoBbix 6ntoa, Bece
(obbeme), gate U MecTe W3roTOBMEHWS W ynakoBku (pacdacoBkW) MNPOOYKTOB MUTaHMSA, a TakkKe CBedeHUs O
NPOTUBOMOKa3aHUSAX ANs WX NPUMEHEHUs MNpu OTAenbHbIX 3aboneBaHusix. [lMepeyeHb ToBapoB (paboT, ycnyr),
WMHopMaLns O KOTOPbIX AOMKHA coaepXaTb MPOTUBOMOKAa3aHMs AN UX NPUMEHEHUST NPU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetca NpasutensctsoM Poccuiickon defepalimu;
(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pyonsx u ycnosusi npuobpeteHus ToBapoB (paboT, ycnyr), B TOM YMcre npu onnarte ToBapoB (pabor, ycnyr)
yepes onpegeneHHoe BpeMsi nocrne ux nepegaym (BbINOMHEHWS, OKa3aHus) NoTpedbuTernto, NomHy CymMmy, Noanexallyto
Bblnnare norpedutenem, n rpaguk noraweHms 310N CyMMbl;

(B pea. PegepansHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUIAHbINA CPOK, ECIIN OH YCTAHOBMEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna n ycnosusi 3oeKTUBHOIO 1 6e30nacHOro Ucnonb3oBaHus ToBapos (paborT, ycnyr);

nHdopmaumo 06 sHepreTuyeckon adhPEKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHWe 0 HanMyYMM Takon
WHdopMaLmMM onpegeneHo B COOTBETCTBMM C  3aKOHOAATENbLCTBOM 00 3HeprocbepexeHuM u O MOBbILEHUN
3HepreTnYeckomn aHeKTUBHOCTH;
(ab3av BeBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CrnyX0bl MM CPOK rogHOCTU TOBApOB (paboT), YCTAaHOBMEHHbIN B COOTBETCTBMM C HACTOALWMM 3aKOHOM, a
TaKkke cCBedeHWss O HeobOXoOAUMbIX OEeWCTBUAX NOTpedbuTend N0 MWCTEYEHMM YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNEACTBUSX MNPWU HEBLIMOMHEHWM TakMxX [OEWCTBUA, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YKa3aHHbLIX CPOKOB
NpeacTaBnsoT ONacHOCTb AN XWM3HW, 300pOBbS M MMyLLECTBa NOTPEOUTENs MM CTAHOBATCA HENnpuUrogHbiMK O5is
NCMNOMb30BaHUS MO HAa3HAYEHMIO;

agpec (MecTto HaxoxaeHus), (UMPMEHHOE HaMMEHOBaHWE (HauMeHOBaHWE) W3roToBUTENS  (MCMOSTHUTENS,
npogasua), ynofIHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOTO HAMBUAYanNbHOro nNpearnpuHumarens, umnopTepa;
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 oba3aTenbHOM MOATBEPKOEHUN COOTBETCTBMS TOBapoB (paboT, ycnyr), ykasaHHbIX B MNyHKTe 4
cTaTbu 7 HacTosLLEero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NHOPMaLMIO O NpaBunax NPOAaXU TOBApPOB (BbINONHEHWS paboT, okasaHus ycnyr);

yKa3aHne Ha KOHKPETHOEe Nnuuo, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTb YCHyry), U MHOPMAaLMIO O HEM,
€CIU 3TO UMEET 3HaYEeHUE, UCXOAN U3 XapakTepa paboTbl (ycnyru);
(ab3au BeBegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKa3aHune Ha 1crnofb3oBaHune q.)OHOFpaMM Npun OKasaHMN pasBleKaTeslbHbIX YyCIyr UCNOoNHNUTENAMN MY3blKallbHbIX
npoun3BeaeHnI.
(ab3au BeBegeH dPeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)
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Ecnn npuobpetaembii notpebutenem ToBap Obln B yNnoTpeGrneHUM MNM B HEM YCTPaHsSfiCs HegocTaTok
(HepocTaTkuM), noTpedbuTento gormkHa bblTe NpegocTaBneHa MHpopmaunsi 06 3TOM.

3. ViHdbopmaumsa, npegyCcMOTpeHHast MyHKTOM 2 HacTosAWwen cTaTbu, AOBOAUTCHA OO cCBedeHus notpeburtenen B
TEXHUYECKOW OOKYMeHTauuu, npunaraemon K toBapam (pabortam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW WU WMHbIM
Cnocobom, NPUHATLIM ANS OTAENbHbLIX BUAoB ToBapos (pabor, ycnyr). MHdopmaums 06 obssatensHOM NoaTBEpPXAEHUN
COOTBETCTBMS TOBapoB MpeacTaBnsdeTcd B nopsgke W cnocobamu, KOTOPble YCTaHOBMEHbl 3aKOHOO4ATENbCTBOM
Poccuiickon ®Pepepaumm O TEXHUHECKOM pErynupoBaHWM, U BKMOYaeT B cebsl cBedeHusl O HOMepe [OKYMEHTa,
noaTBepPXKAatoLLEero Takoe COOTBETCTBME, O CPOKE ero AeNcTBusi 1 06 opraHnsaumm, ero BblaaBLUEn.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNONMHUTENSA)

1. Pexum pa60TbI rocygapCTBEHHbIX, MyHUUMNaNbHbIX OpFaHI/ISGLI,I/lﬁ TOProBIu, ObITOBOrO W WHbIX BWUOOB
06Cﬂy)Kl/IBaHI/IF| n0Tpe6|/|Tene|7| yCTaHaBnnBaeTCcAaA No peweHn COOTBEeTCTBEHHO OpraHoB NCMNONMHUTENLHOM BMacTU
CYG'beKTOB Poccuinckon CDe,u,epau,MM M OpraHoB MeCTHOIo camoynpasrieHnA.

2. Pexxkum paboTbl opraHnsaumii, OCyLLECTBISIOWMX OEATENbHOCTL B cdhepax TOProBoro, 6bITOBOrO U MHbLIX BUOOB
obcnyxumBaHust noTpedutenem u He YykasaHHbIX B MyHKTe 1 HaCTOAWEW CcTaTbW, a Takke WHAMBUAYAlbHbIX
npep,anHmmaTeneﬁ yCTaHaBnMMBaeTCca MU CaMOCTOATESbHO.

3. Pexxum paboTbl npogasua (MCMonMHUTENs) AOBOAUTCA OO CBeAeHWUs NoTpebuTenei 1 OOMKEH COOTBETCTBOBATb
YCTaHOBMEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENs, nNpopaBua, BrRagenbLa arperatopa) 3a
HeHagnexalwyr nHégpopmauyuro o ToBape (pabore, ycnyre)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 29.07.2018 N 250-93)

1. Ecnn notpebutentio He npegocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO MOMYyYnTb NPY 3akIioYeHNU JoroBopa
WUHopmaumo 0 ToBape (pabote, ycnyre), oH Bnpase notpeboBatb OT NpoAaBLa (MCNOMHUTENS) BO3MELLEHNS YObITKOB,
NPUYNHEHHBIX HEOOOCHOBaAHHLIM YKIOHEHMEM OT 3aK/tOMEHMST JOrOBOpPaA, @ €Cnv LOroBOp 3aKIoyeH, B pa3yMHbIN CPOK
OTKasaTbCsl OT ero UCMoSIHeHUs1 1 NoTpeboBaTb Bo3BpaTa ynnavyeHHo! 3a ToBap CyMMbl 1 BO3MELLEHMS OpYrMX YObITKOB.
(B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

IMpn oTKase OT UCMOMHEHUs1 4OoroBopa notTpedbuTens 0653aH BO3BpaTUTL ToBap (pesynbrar paboTbl, YCNyru, ecnm
3TO BO3MOXXHO MO UX XapakTepy) NpoAaaBLy (UCMOMHUTENHO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

2. lMNMpogasel, (McnonHWUTENb), HE NPEAOCTaBUBLLUI MOKyNaTernto MOMHOW U LOCTOBEPHOM MHEOpMauMM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPENYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbh 18 mnm nyHktom 1 ctatbu 29
HacTosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycnyrv), BO3HMKLUME MOCMAE €ero nepegavnm noTpeduTento
BCNEACTBUE OTCYTCTBUS Yy HErO Takon MHopmaunu.

(n. 2 BBegeH PegepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, npeaocTaBuMBLUMIA MOTPEOUTENIO HEOOCTOBEPHYK WM HEMOSHYK MHGOPMAaLMIO O
ToBape (ycnyre) unv npogasue (MCNONHUTENE), HA OCHOBaHUM KOTOPOW NoTpebutenem Obin 3akmodeH JOroBOp Kynmu-
npogaxu (4oroBop BO3ME3ZHOIO OKa3aHWs yCnyr) ¢ npodaBuoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTL 3a YObLITKY,
NPUYNHEHHBbIE NOTPEOUTENIO BCNEACTBUE NPENOCTABIEHNS MY Takon nHdopMaLmn.

Ecnu nHoe He npegycMOTpeHO cornalleHmemM Mexay BragernbLuem arperatopa v npogasLoM (MCMONTHUTENEM) UK
He BblTEKAeT U3 CyllecTBa OTHOLUEHMA MeEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOMHEHMEe [0roBopa, 3aKI4YeHHOro
notpeburtenem ¢ NpogaBLOM (MCMOMHUTENEM) HA OCHOBaHWMM NPEAOCTABEHHOW BriagenbLeM arperatopa nHdopmaumm
0 ToBape (ycnyre) unu npogasue (ucnonHuTene), a Takke 3a cobniogeHve npae noTpebutenen, HapyLeHHbIX B
pesynbraTe nepegayn noTpebuTento ToBapa (ycrnyru) HeHagnexalwiero kadectBa M obBMeHa HenpoLOBONLCTBEHHOIO
TOBapa Hafnexallero kKa4ecTsa Ha aHarorMyHbI ToBap, HECeT NpoaaBeL, (UCNONMHUTEND).

Bnageney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebuTento BcneacTeue
npefocTaBfieHnss eMy HeOOCTOBEPHOW WM HenomnHoW uHdopmaumMm o ToBape (ycnyre), B criydae, ecnv Bnagenew,
arperatopa He W3MeHsieT MWHdopmauuio o ToBape (ycrnyre), npedoCTaBfEHHYK MPOA4aBLOM (MCMOMHUTENEM) W
coaepXaLlyocs B MPEANOXEHUN O 3aKMYEHMM A0roBopa Kynnu-npoaaxu (4orosopa BO3ME34HOro okasaHus yCryr).

(n. 2.1 BBegeH PegepanbHbiM 3akoHoM oOT 29.07.2018 N 250-93)

2.2. MNoTpebutens Bnpase NpeabsBUTb TpeGoBaHWe K BradenbLy arperatopa o Bo3BpaTe CyMMbl NPoun3BeaeHHON
UM npedBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT CyMMY TOJyYEHHON UM
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npe,u,BaleTeanoﬁ onfiaTtbl TOBapa (ycnyrm) B Te4eHune aecATn KaneHaapHbiX OHen co gHs npeabABiieHNA I'IOTpe6VITeJ'IeM
TaKkoro TpeGOBaHI/IFI npn ogHOBpPEMEHHOM Hannynn cnenyrLuinx yCJ'IOBMIZZ

ToBap (ycnyra), B OTHOLUEHMUN KOTOPOro notpebutenem BHeceHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKUIA CHET
BrnagenbLa arperatopa, He nepefaH noTpebutento B CPoK (ycrnyra He okasaHa B CpOK);

notpebutenb HanpaBun npogasly (MCMOMHWUTENIO) yBedomrieHne o6 OTkase OT WCMOSIHEeHUS JoroBopa Kynnu-
npogaxw (ooroBopa BO3ME3OHOTO OKa3aHUs YCyr) B CBA3M C HapyLleHneM npodaBLoM (MCronHMUTenemM) obssaTenbcTea
nepenaTb ToBap (OKkasaTb YCIyry) B yCTAHOBIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHvem 0 Bo3BpaTe CyMMbl NpeaBapuTensHON onnatel ToBapa (ycnyrun) notpeburtens HanpasnseT
BnagenbLy arperatopa MOATBEPXKAEHWE HanpasneHns npopasuy (MCNonHWTEN) yBegomneHuss o6 oTtkase ot
WCMNOMHEHNs JoroBopa Kynnu-npogaxu (4orosopa BO3Me3gHOro oka3aHus yCnyr).

Ecnn vHoe He npegycMOTPEHO YCMOBUSIMW MONMb30BATENBLCKOMO WM WMHOMO COMMalleHns notpebutenst ¢
BragenbLem arperaTopa, yBeAoMneHne npoaasLy (UCNonHMTenNo) 06 oTkase OT MCMOMHEHWUsT AOroBopa Kynnu-npoaaxu
(ooroBopa BO3ME3OHOr0 OKa3aHWs ycryr) MOXeT ObiTb HanpaBneHo BNadenbLy arperatopa, KoTopbiin 0683aH HanpaBuTb
ero npogasuy (MCMOMHUTENIO).

(n. 2.2 BBegeH PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTOsILLEeN cTaTby, BNageneL arperatopa BnpaBe oTka3aTb NnoTpebutento
B BO3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtel ToBapa (YCnyru) npu noflydyeHuu OT npopaBua  (MCnonHUTens)
NOATBEPXAEHUSI NMPUHATUSI NOTpebuTenem ToBapa (oKasaHWusi ycrnyru) npu ycrnoBum, YTO KOMWUS TAkoro MOATBEPXAEHUS
6bina HanpaBneHa BrnagenbLeM arperatopa noTpedbutento B TeYEHUE OeCATU KaneHOapHbIX AHEN CO AHS MornyvyeHus
Brnagensuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl NpeaBapuTenbHOM onmnartel ToBapa (ycryru). B cnyuae
Hecornacus noTpeduTens ¢ NpeacTaBneHHbIMK BnagenbLeM arperatopa AoKasatenbCTBaMu NPUHATMS noTpebuTenem
ToBapa (okasaHus ycnyru) notpebuTenb BrnpasBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEOEHHON UM MpenBapuUTENbHON
onnatbl ToBapa (ycnyru) B cygebHOM nopsiake.
(n. 2.3 BBegeH PegeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. MNpy NpuynHeHWM Bpeda XM3HW, 300POBLI0 U MMYLLECTBY MOTPeOUTENs BCNEACTBME HeMnpenocTaBleHUs eMy
MonHon n pocTtoBepHo MHdopmauum o ToBape (pabote, ycnyre) notpebutenb BrnpaBe NoTpeboBaTb BO3MELLEHUS
Takoro Bpega B Mnopsigke, NpenyCMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM 4YMCrie MONHOrO BO3MELLEHUS
YObITKOB, MPUYNHEHHBIX MPUPOAHBIM 00bEKTAM, HaxoaALWMMCS B COOCTBEHHOCTM (BrnageHumn) notpeburens.

(n. 3 BBegeH PepepanbHbIM 3akKoHOM 0T 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHUI NOTPeOUTENs O BO3MELLEHUUN YObLITKOB, MPUYMHEHHBLIX HELOCTOBEPHOW WM
HEeJOCTaTOYHO MOSMHOM MHGopMaumen o ToBape (paboTe, ycnyre), HEOGXOAMMO WCXOAWUTb W3 NPELNONoXeHus o6
OTCYTCTBMW Y NOTPEOUTENS cnewLmarbHbIX NO3HaHMI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Crtatbs 13. OTBETCTBEHHOCTbL M3roToBUTENA (UCMOMHUTENA, NpogaBua, YNONMHOMOYEHHOW opraHusauum
WU YNONTHOMOYEHHOro MHAMBUAYarbHOro NpeanpuHUMaTens, UMNopTepa) 3a HapyLeHue npaB NnoTpebuTenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npaB noTpebutenen M3roToBUTENb (UCMONHUTEMNb, NPOA4ABEL, YNOSIHOMOYEHHasl opraHuM3aLms
UMM YNONMHOMOYEHHbI MHAMBUAOYANbHbLIA NpeanpuHMMaTenb, UMNOpPTEP) HECET OTBETCTBEHHOCTb, MPEedyCMOTPEHHYIO
3aKOHOM U JOrOBOPOM.
(B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu MHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOMTENIO, NoANeXaT BO3MELLEHMIO B NMOMHON
CYMMe CBEpX HEeYCTOMKW (NeHN), yCTAaHOBMNEHHOW 3aKOHOM WS JOFTOBOPOM.
(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycTonkn (NeHn) n Bo3melleHne yObITKOB He 0CBOOOXAAKT M3roToBUTENS (MCNONHUTENS, NpoAasua,
YMOMHOMOYEHHYIO OpraHuM3auuto WM YNONTHOMOYEHHOTO  MHOMBMAYANbHOTO MpeanpuHMMaTtens, umnopTtepa) oOT
NCMOSNHEHNS BO3MOXEHHBLIX Ha HEro 06513aTeNbCTB B HAType nepen notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (MCMONMHUTENb, MpOLABEL, YMNOSIHOMOYEHHasl OpraHusaumMsi WM YNorIHOMOYEHHbIV
WHOVBMAOYanNbHbIA NPeanpUHUMAaTEnb, MMNOPTEP) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HeUCNonHeHne o0bs3aTenbCTB
UNN 3a HeHaanexailee WcrnonHeHne o0043aTenbCTB, ecnu [JOKaXKeT, 4YTO HEeWCNorHeHue o00s3aTenbCTB UM KX
HeHagnexaulee WCMNOMHEHMe MNPOU3OLUNIO BCMEACTBME HENPEeodoNMMON CuMbl, a TakkKe MO MWHbIM OCHOBAHUSM,
npeaycMOTPEHHbBIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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5. TpeboBaHusa noTpebuTens o6 ynnaTte HeYCTOWMKK (NEHN), NPEAYCMOTPEHHOWN 3aKOHOM MIK 4OrOBOPOM, noanexar
YOOBMETBOPEHUIO U3FOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHON OpraHnusaumein unmn ynorHOMOYEHHbIM
VHAMBMAYaANbHLIM NpeanpPUHUMATENEM, UMNOPTEPOM) B 4OGPOBONLHOM MopsiaKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lpu ypoeneTBopeHun cygom TpeboBaHU MOTPedUTEns, YCTAaHOBMEHHbIX 3aKOHOM, CYyA B3bICKMBAET C
n3rotoBuTeNs (MCNOMHUTENS, NpoAaBua, YMNONHOMOYEHHOW OpraHuM3auuM WM YNonHOMOYEHHOro WHAMBWUAYaNbHOro
npegnpuHuUmarens, uMmnoptepa) 3a HecobniogeHune B J0OPOBOMLHOM MOpsAKe YOOBMETBOpPeHMs TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyAOM B NOMb3y NoTpedbutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asiBneHvem B 3awuTy npaB notpedurtens BbICTynatT obLieCTBEHHbIE 06beanHeHNsT noTpebutenen (ux
accouuauum, cosbl) UM OpraHbl MECTHOrO caMOoynpaBfeHus, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO wwTpada
nepeyvmncrnsaiTcs ykasaHHbIM obbeagnHeHnsM (Mx accoumalmsam, cosam) UM opraHam.

Crtatbsl 14. UMyLuecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCrieAcTBMEe HEQOCTAaTKOB TOBapa
(paboTbl, ycnyrn)

1. Bpen, NPUYMHEHHbIA XWU3HW, 340POBLI0O WM UMYLLECTBY MOTPeOUTENS BCNEACTBUE KOHCTPYKTUBHBIX,
NPOWN3BOACTBEHHbIX, PELIENTYPHbLIX UMW UHBIX HEAOCTATKOB ToBapa (paboTbl, yCryri), NOANEXUT BO3MELLEHMWIO B NOSTHOM
obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHMS Bpeda, NMPUYMHEHHOrO BCreacTBME HeoocTaTkoB ToBapa (paboThl, ycnyru),
npusHaeTca 3a MNobbiM NOTEPNEBLUMM HE3aBMCMMO OT TOrO, COCTOS OH B [AOMOBOPHbLIX OTHOLUEHMSX C MPOAaBLOM
(ncnonHuTENEM) UNn Her.

3. Bpea, NpuvYMHEHHbIN XU3HWU, 300POBbLI0 UMM UMYLLECTBY MOTPEOUTENS, MOAMNEXUT BO3MELLEHUIO, €Cnu Bpea
NPUYMHEH B TEYEHNE YCTAHOBITEHHOTO CPOKa Cry>0bl UM cpoka rogHOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pesynstat paboTbl) OormkeH ObiTb YCTAHOBMNEH B COOTBETCTBMM C MNyHKTamn 2, 4 ctatbn 5
HacTosilero 3akoHa CpoK Cryx0bl WNM CPOK TOAHOCTM, HO OH He ycTaHoBneH, nubo notpebuTenio He Obina
npegocTaBneHa nonHas n AoCToBepHas MHdopmaums 0 Cpoke Cryx0Obl U cpoke rogHoOCTH, NMMBo noTpedbutens He Obin
NPONHAOPMUPOBaAH O HEOOXOAUMbIX AENCTBUAX MO UCTEYEHMU cpoka CryXObl UM Cpoka rOOHOCTU UM BO3MOXHbIX
nocneacTBUsiX NPW HEBLINOMHEHUN yKa3aHHbIX AeWCTBMI, Nnbo ToBap (pe3ynsrar paboTbl) NO NCTEYEHUUN STUX CPOKOB
npeacTaBnseT OnacHOCTb ONSA XM3HW W 300pPOBbS, Bped MOAMEXUT BO3MELLEHUI0 HEe3aBMCUMO OT BPEMEHW ero
NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbn S5 HacTosAwero 3akoHa U3roToBUTENb (MCMNOMHUTENb) HE YCTaHOBMUIT HA
ToBap (paboTy) cpok cryx6bl, Bped NOANEXWUT BO3MELLEHNIO B CryYae ero NpuYnHeHUs B TedeHue AecsATU NeT CO OHA
nepefaun ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayv yCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHUS
ToBapa (OKOHYaHMWS BbINONHEHUst paboThbl).

Bpen, npvyvHeHHbIN BCNeACTBME HEAOCTATKOB ToBapa, MOANEXWUT BO3MELLEHWIO NPOAaBLOM UM U3rOTOBUTENEM
TOBapa Mo BbIbOpy NoTepneBLLEro.

Bpe,u,, I'IpW-MHeHHbIVI BCneacrTteBne HegoCTaTKoOB pa6OTbI nnn ycnyru, nognexmT BO3MeLEeHUIO NCNOJTHUTENEM.

4. WsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIA JKU3HW, 340POBbIO WK
MMYLLECTBY MOTPEOWTENS B CBSI3W C WCMONb30BaHWEM MaTepuanoB, 0GOpyAOBaHUS, UHCTPYMEHTOB U WHbIX CPEACTB,
HeobXxoauMbIX AnA NPOW3BOACTBA TOBAPOB (BbINOMHEHWs paboT, okasaHua ycryr), He3aBMCUMO OT TOro, MO3BOSAN
YPOBEHb Hay4HbIX N TEXHUYECKMUX 3HAHWUI BbIABUTb MX 0COBLIE CBOWCTBA UMW HET.

5. WarotoButens (McnonHuTenb, npodasel) OCBOGOXOAETCA OT OTBETCTBEHHOCTW, €Cnv [OOKaXeT, 4To Bpen
NPUYMHEH BCreACTBME HEMNpeodonMMOii CUMbl UMW HapyLleHUs NoTpeGUTenemM yCTaHOBIEHHbIX NPaBuil UCTONb30BaHUS,
XpaHeHUs1 Unn TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcaumus mopanbHoro Bpega

MopanbHbin  Bped, MNPUYMHEHHBIM MNOTPEOUTENO BCNEACTBME HapyleHUs u3rotoBuTenem (MCnonHuTenem,
npogaBLOM, YMOMHOMOYEHHOW OpraHusaumMen wnu  ynonHOMOYEHHbIM  WHAMBMAYanbHbIM  NpeanpuHMMaTtenem,
uMnopTepoM) npas nOTpedbuTens, NPegyCMOTPEHHbLIX 3akoHamMuM W npaBoBbiMKW akTamu Poccuinckon Pegepauun,
perynupyrowmMMmM OTHOLWLEHMS B 06nacTu 3awuTbl npae notpebutenen, NoanexuT KoMneHcauun npuanHuTeneM Bpega
npy Hanuuuu ero BuHbIL. Pasmep KoMmneHcauun MoparnbHOro Bpeda onpefensiercs CyaoM M He 3aBUCUT OT pasmepa
BO3MELLIEHNS MMYLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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KomneHcaums MOpasnibHOro Bpena OCyLlecCTBIAeTCA He3aBUCMMO OT BO3MELUeHUA UMyLLeCTBEHHOIo Bpeda u
NOHECEHHbIX I'IOTpE6VITeJ'IeM y6bITKOB.

CraTtbs 16. HepencTBUTENBHOCTL YCIIOBUM JOMOBOPA, YIMEMIAKLWMX NpaBa noTpedéuTtens

1. Ycnosusi gorosopa, ywemnswowme npasBa noTpeduTens no CpaBHEHUIO C MNpaBuiaMu, YCTaHOBIEHHBLIMU
3aKOHaMU UMM WHbIMK MNpaBoBbIMM akTamu Poccuickon Pepepaumm B obnactm 3awmtbl npaB noTpebutenen,
NPU3HaTCA HeQEeNCTBUTENbHBLIMMN.

Ecnmn B pesynbrare UCNoJiHeHUA O0oroBopa, yuemndulero npasa I'IOTpe6MTeﬂF|, Y Hero BO3HUKIN YGbITKI/I, OHU
noanexar BO3MeELEeHND N3rotoBuTerniemM (VICI'IOJ'IHVITeJ'IeM, I'IpO/J,aBU,OM) B MOSTHOM 0ObeMe.

2. 3anpelwaetca obycrnoenueaTb NpuobpeTeHne ogHMX ToBapoB (pabort, ycnyr) obssatenbHbiM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YBObITKM, NpUYMHEHHbIE NOTPEObUTENIo BCNeacTBME HapyLleHMs ero npaBa Ha CBOOOAHbLIN
BblIGOp TOBapoOB (paboT, ycnyr), BO3MeLaoTca NpogaBLoOM (MCNonHMTENEM) B NOITHOM obbeme.

3anpelwaetcs obycnoBnueatb YAOBRETBOpeHUe TpeboBaHW NOTpebutenen, npeabsBAseMblX B TeYeHue
rapaHTUAHOIO CpoKa, YCroBUSIMU, HE CBA3aHHLIMW C HegoCcTaTkamMu ToBapoB (paborT, ycnyr).
(ab3av BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. Mpopasey (ncnonHuTens) He Bnpase 6e3 cornacus NOTpedbuTens BbINONHATL OMNONHUTENbHbIE PaboThl, YCryru
3a nnarty. [MoTpebutens BNpaBe oTKka3aTbCs OT ONNatbl TakMx paboT (ycnyr), a ecnu oHW onnadveHsl, NoTpebuTens Bnpase
notpeboBatb OT MpogaBua (MCNONMHWTENs) BO3BpaTa ynnadeHHon cymmbl. Cormacue notpebutenst Ha BbIMOMHEHWE
AONONMHUTENBHLIX paboT, ycnyr 3a nnaty oopmMnsieTcs NpoaaBLOM (MCMONHUTENEM) B MMCbMEHHOW dopme, ecrnv nHoe
He npedycMOTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTtba 16.1. PopmMbl M NOPAAOK ONNaThbl NP NpoAaxe TOBapoB (BbINOMIHEHMU PaboT, OKa3aHUM yCIyr)
(sBeaeHa PepnepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNMpopaseL (ncnonHMTENb, BNagernew, arperatopa B Criyyae MCMoSb30BaHWsl B CBOEW OEATENbHOCTU HaIMYHbIX
pacyetoB c notpedutenem) obssaH obecrneunTb BO3IMOXHOCTb ONNnatbl ToBapos (pabort, ycnyr) nyTeM UCMnornb30BaHUs
HaUMOHanNbHbIX MAATEXHbIX MHCTPYMEHTOB, a TakXe Hanu4yHbIX pacyeToB no Belbopy notpedbutens.

(B peq. PenepansHoro 3akoHa ot 31.07.2020 N 290-d3)

O6s3aHHOCTE 06ecnevnMTb BO3MOXHOCTb OMnatbl ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM HaLMOHAIbHbIX
NnaTtexHblX WHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MNAaTEXHbIX KapT pacnpocTpaHAeTcs Ha npoaasua
(ncnonHuTensa, BnagenbLa arperatopa), y KOTOpPOro Bbipy4yka OT peanu3auvy TOBapoB (BbIMNOMHEHUS paboT, okasaHus
yCnyr) 3a npeLlwecTBYOLWNA KaneHaapHbli rof NpeBbiaeT ABaguarb MUAMOHOB pyoGnen.

(B peq. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecTo onnatbl ToBapoB (paboT, ycrnyr) HaxoauTcs B MecTe, fde He NpedocTaBnslTca YCnyr AocTyna K
noABWXHOM paguoTenedOoHHON CBS3M M (MNKM)  CpeacTBaM  KOMMEKTMBHOMO  AocTyna K MHAOpMaLMOHHO-
TENekoMMYHUKaUMOHHON ceTn "MIHTepHeT", npodasel, (MCnonHMTernb) ocBoGoxaaeTcss oT 06s13aHHOCTU oGecneynTb B
3TOM MecTe BO3MOXHOCTb oOmnnaTtbl ToBapoB (paboT, yCryr) C UCMONb30BaHMEM HaUMOHasbHbIX MNaTeXHbIX
WNHCTPYMEHTOB.

MpooaBsey oceoboxagaeTcsa OT 06A3aHHOCTM 0bBecneynTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMONb30BaHWEM
HaUMOHalbHbIX NNaTEeXHbIX WHCTPYMEHTOB B TOProBOM 0ObEeKTe, Bblpy4ka OT peanu3auum TOBapoB B KOTOPOM
COCTaBMAET MEHEE NATM MUIIIMOHOB pybren 3a NpefLecTBYOLWMIA KaneH4apHbIA rof.

(n. 1 B pea. degepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npon3BoANTLCS NOTpedbUTENeM B COOTBETCTBMM C yKasaHMeM npoaaBLa
(ncnonHWTenst) NyTeM pacyeToB 4epe3 CyObEeKTOB HaLVOHanbHOW MNAaTeXHOW CUCTEMbI, OCYLLECTBASIOLWMX OKasaHue
nnaTeXxHbIX YCrnyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon Pepepaumm 0 HauMOHANbHOM MAATEXHOW
cucTeme, ecrim MHOe He YCTaHOBMeHo dedeparnbHbIMU 3aKOHaMW UAW UHBIMW HOPMaTUBHLIMW MPAaBOBbLIMU aKTaMu
Poccuiickon ®enepaumn.

3. Mpu onnate ToBapoB (paGoT, YCNyr) HanNMYHbIMK AEHEXHBIMU cpeAcTBamMn obsa3aTensCcTBa NoTpeduTens nepea
npogaBuUoM (MCMONHWTENEM) MO onriate ToBapoB (paboT, yCryr) CUMTalOTCS WCMOSHEHHLIMW B pasmMepe BHECEHHbIX
[AEHEeXHbIX CPeACTB C MOMEHTa BHECEHUS HaNMYHbIX OEHEXHbIX CPEACTB NpodasLy (MCMOSHUTEN0) NGO nnaTeXXHOMY
areHTy (cybareHTy), OCyLLECTBISOWEMY AeSTENbHOCTb MO NPpUEMy nnatexen hrand4eckmx nmu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepesoda NpPeaocTaBnseMblX NOTPEGUTENEM HanUYHbIX AeHeXHbIX
cpencTe 6e3 oTKpbITUSE GAHKOBCKOIO cyeTa 06si3aTensCcTBa NoTpebuTens neped nNpogasLoM (UCMonHMTeNneM) no onnare
ToBapoB (paboT, ycnyr) cYMTalOTCA UCMONHEHHBIMM B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHeCceHUsi
noTpebuTenem HamnuyHbIX [OEHEXHbIX CPEeACTB KPEAMTHOW opraHusaumMn nnbo GaHKOBCKOMY MNNaTeXHOMY areHTy
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(cybareHTy), OCYLLECTBMSIOWMM [AesTeNnbHOCTb B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickon dPegepaumn o
HaLMOHaNbHOW NnaTeXXHon cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBofa [OEHEXHbIX CPEACTB B paMKax MNpUMEHsiEMbIX hOpM
BesHanuyHbIX pacyeToB obsizaTenscTBa NoTpedbuTens nepen npogasuoM (MCMonNHWUTENeM) No onnarte ToBapos (pabor,
yCnyr) CYMTalOTCH UCMONHEHHBIMU B CyMME, YKa3aHHOMW B pacrnopshXeHun O nepeBode AEHEXHbIX CpeacTB, C MOMEHTa
NnoaTBEPXKAEHMS €ro UCMONHEeHNs obcnyXxmBatoLe NoTpedbuTens KPeaUTHOW opraHM3aLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAaBLy (UCMOMHWUTENIO) 3anpeLLeHo ycTaHaBnNnBaTh B OTHOLLIEHWUN OQHOIO
Bnga ToBapoB (paboT, ycnyr) pasnuyHble UeHbl B 3aBMCUMMOCTM OT crnocoba KX onnatbl MOCPEACTBOM HaNM4HbIX
pacyeToB MUK B paMKax NpUMeHsieMbix hopm B6e3HannyHbIX pacyeToB.

5. I'Ipop,aBeLL (I/ICI'IOJ'IHMTeJ'Ib) HeCeT OTBEeTCTBEHHOCTb 3a BO3HUKLUME Y I'IOTpeﬁl/lTeJ'Iﬂ y6bITKI/1, Bbl3BaHHbIE
HapyuweHnemMm Tpe6OBaHI/Il7I NyHKTa 1 HacTosiLen cTaTbu.

Cratbsa 17. Cyneb6Has 3awura npaB noTpedbutenen

1. 3awmTa npaB noTpebuTenen ocyLECTBSETC CYOOM.

3awmta npaB noTpebuTenenm ycnyr, OKa3blBaeMblX (UHAHCOBLIMW  OpraHU3auMsMKn, OpPraHU3yLUMN
B3aUMOJENCTBMNE C YMNONHOMOYEHHbIM MO Npasam noTpebutenen UHaAHCOBLIX YCMYyr B COOTBETCTBUM ¢ deaeparnbHbiM
3akoHoM "O6 ynormHOMO4eHHOM Mo MnpaBam noTpebuTener UHaAHCOBBLIX YCryr", OCYLLECTBNAETCS C 0COOEHHOCTSIMU,
yCTaHOBMNEHHbLIMW yKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BeBegeH PepepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Wcku o 3awmTe npas notpebutenein MoryT ObiTb NpeabsiBrieHbl Mo BbIGopy UCTLA B cyq MO MECTY:

HaXOXOEHUA OpraH13aLum, a ecriv OTBETUMKOM SBMSAETCA MHAMBUAYanNbHbIA NpeanpuHMMmaTerns, - ero X1TenbCTBa;
KUTenbCTBa UM NpebbiBaHUS UCTLA;

3aKMOYEHNS UMW UCMONMHEeHNA AoroBopa.

Ecnu uck Kk opraHusauum BblTEKaAeT U3 AEATENbHOCTU ee dunvana unu npeactaBUTENbCTBA, OH MOXET ObiTb
npeabsBreH B cyf Mo MECTY HaxoXaeHus ee punuana unv npeactaBuTeNbCTBa.
(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenu, nHble UCTUbI MO MUCKaM, CBA3aHHbLIM C HapylleHMem npaB noTpebutenen, ocsoboxaaroTcs oT
ynnatbl rocy4apCTBEHHOW MOLMWHbLI B COOTBETCTBUM C 3akoHoaaTenscTBom Poccuiickon ®epepauum O Hamorax u
cbopax.

(n. 3 B pea. deagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA MPAB MOTPEBUTEJIEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. [paBa noTpebuTens npyM o6HapyXeHUU B TOBape HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutenb B cnydyae obHapyXeHus B ToBape HegOCTaTKOB, €CrN OHU He ObinNn OroBopeHbl NpogasLOM, MO
cBoeMy Bblbopy Brpase:

noTpeboBaTh 3aMeHbl Ha TOBAP 3TON e Mapku (3TUX XXe Mogenu 1 (Mnu) apTukyna);

noTpeboBaTh 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLUMM nepepacyeToM
MOKYMHOW LieHbl;

HOTpSGOBaTb COpa3MepHOro ymeHbLUeHnA FIOKyI'IHOIZ LIEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3gHoOro YCTpaHeHUA HegoCTaTKoB ToBapa WUJin BO3MeLLleHNA pacxoaoB
Ha nx uncnpasrneHue n0Tpe6v|Tene|v| nnn TpeTbUM NNLOM;

OTKa3aTbCA OT UCMNONMTHEHNA O0roBopa Kynin-npogaxu u FIOTpe6OBaTb BO3BpaTa ynnaquHon 3a TOBap CyMMbl. Mo
TpeGOBaHMI'O npoaasLua un 3a ero cHer I'IOTpe6I/ITeﬂb AOJKEeH BO3BPaTUTb TOBAp C HeEAOCTaTKaMu.

Mpn atom noTpebuTtenb BnpaBe nNOTPebOBaTb TakKKe MOMHOMO BO3MELLEHUSI YObLITKOB, MPUYMHEHHBIX €My
BCIeACTBUE MPOLAXM TOBapa HeHafexallero kadyectsa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHbIE HACTOSALLMM
3akoHOM Ang yaoBneTBOPEHNS COOTBETCTBYHOLLMX TpeboBaHun noTpeburtens.
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B OTHOLIEHUN TEXHMYECKU CIOXHOIO ToBapa MoTpebuTenb B criyyae oBGHapyXeHWUsl B HEM HedoCTaTKoB BrpaBe
0TKasaTbCs OT WCTOMHEeHMs1 JOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTa YrjlayeHHOW 3a TaKoi ToBap CyMMb
nmbo npeabsiBUTb TpeboBaHME O €ro 3amMeHe Ha ToBap 3TOW ke Mapku (Mogenu, apTUKyra) UM Ha Takoi e ToBap
Apyroi Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B Te4eHUe NsTHaguati gHen co
OHS nepefjays notpebuTento Takoro ToBapa. [10 MCTeYeHMM 3TOro cpoka YykasaHHble TpeGoBaHus noanexart
YOOBMNETBOPEHMIO B OQHOM U3 CreayHoLLyX cryyaes:

o6BHapyxeHUe CyLLeCTBEHHOro HegocTaTka ToBapa;
HapyLUeHVe YCTaHOBMEHHbIX HAaCTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWsl HeQoCTaTKoOB TOBapa;

HEBO3MOXXHOCTb UCMNOMb30BaHNA TOBapa B TEYEHME KaXKOoro roga FapaHTMVIHOFO CpOKa B COBOKYMNHOCTHU bonee uem
TpnauaTb OHen BcrneacTeue HEeOOHOKPAaTHOro yCTpaHeHnda ero pasiinyHbliX He4OCTaTKOB.

[NepeyeHb TEXHMYECKUN CNOXHbIX TOBApOB yTBepXKaaeTcs NpaButensctBom Poccuinckon denepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsLWEN cTaTbW, NPEeabsBNSalTCa notpebutenem npogasuly nmbo
YNONMHOMOYEHHOW OpraHn3aLmn unm ynoiHOMOYEHHOMY UHAMBUOYaNbHOMY NpeanpuHUMaTento.
(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTtpebutene Bnpase npeabsaBUTb TpeboBaHWSA, yka3aHHble B ab3auax BTOPOM M NATOM MyHKTa 1 HacToswen
cTaTbyW, U3roTOBUTENIO, YNOITHOMOYEHHOW OpraHmnsaumMm unv ynoriHOMOYEHHOMY MHAVMBUAYanbHOMY npeanpuHumarento,
umnopTepy.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHust atux TpeboBaHuii NnoTpebuTensb BnpaBe BO3BPATUTb UFOTOBUTENO UM MMNOPTEPY TOBap
HeHaanexalero ka4ecTea u notpeboBaTb Bo3BpaTa ynniavyeHHoW 3a HEro CyMMbI.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBMe Yy ﬂOTpe6VITeJ'I$| KaCcCOBOIo uin ToBapHOro 4yeka nnbo nHoro OOKYMeHTa, yaooCToBepALnNX d)aKT n
YCnoBUuA NOKYMKKW TOBapa, He ABNAeTCA OCHOBaHMEM 114 OTKa3a B y4OBJIETBOPEHUN €ro Tpe6OBaHI/Il7I.

Mpomasey  (M3roToBUTEMb),  YMOMHOMOYEHHAs  OpraHu3aumMsi WNM - YNONMHOMOYEHHbI  UHAMBMAOYarbHbIN
npeanpyHUmarTenb, MMnopTep 00653aHbl MPUHATE TOBap HeHaanexallero kadectsa y notpebutens u B criydae
HeobXoaMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase y4acTBOBaTh B NPOBEPKE KavyecTBa ToBapa.
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae crnopa o mpuyMHax BO3HWKHOBEHWsI HEQOCTATKOB TOBapa NpoAaBeL, (M3roTOBUTENb), YNONHOMOYEHHas
opraHusaums Unm ynoriHOMOYEHHbI MHAMBMAYAmNbHBIN NpegnpyHuMaTtens, MMmnoptep obs3aHbl MPOBECTM 3KCNepTU3y
TOBapa 3a CBOW CYyeT. OKcrnepTusa ToBapa NPOBOAMTCA B CPOKW, YCTaAHOBIEHHble cTatbsimu 20, 21 n 22 HacTosLwero
3akoHa Ans yaooBNeTBOPEHMS COOTBETCTBYHOLWMX TpeboBaHun notpebutens. Notpebutens Bnpase NnpucyTCTBOBaTh MpU
NPOBEAEHNN IKCMEPTM3bl TOBapaA M B CIlydae Hecornacus ¢ ee pesynsratamm OCMopUTb 3aKkiioYeHe Takon KCNepTu3bl B
cyaebHom nopsagke.

(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbrarte akcnepTu3bl TOBapa YCTaHOBIIEHO, YTO €r0 HEQOCTaTKM BO3HMKIN BCrieAcTBME OOCTOSATENLCTB,
3a KOTOpble He OTBeYaeT npoAaBel (M3roToBUTENb), NoTpebuTenb 00s3aH BO3MECTUTb NpodaBuy (M3roTOBUTEMHD),
YNONTHOMOYEHHOW OpraHn3aLun U ynosIHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento, MMNopTepy pacxodbl Ha
NpOBEAEHNE IKCMEPTM3bI, a TaKKe CBA3aHHbIE C ee MPOBEAEHNEM PaCcXOdbl HA XpaHEHME 1 TPaHCMOPTMPOBKY ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaBel (u3rotoBWTEML), YMOMHOMOYEHHAs OpraHM3auuss WM YMNONTHOMOYEHHbI  MHOUBMAYAIbHbIN
npeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOPLIN HEe YCTAHOBMEH rapaHTUNHBLIN CPOK, ecrnu
noTpebuTenb OOKaXeT, YTO OHM BO3HWUKMM A0 nepenady ToBapa NoTpebuTento unM no npuymMHam, BO3HUKLLUM [0 3TOro
MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHnn ToBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUNHBIN CPOK, Npodasel, (M3roToBUTENb), YNONHOMOYEHHas
opraHuM3aums unum ynorHOMOYEHHbIN UHAUBMAYANbHbLIN NpeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeaoCTaTku ToBapa,
€CN1 He [OoKaXeT, YTO OHM BO3HMKNW Mocre nepedady ToBapa NOTpeOMTento BCreACTBUE HapyLleHusi noTpebutenem
npaBuI UCMNOMNb30BaHUSA, XPaHEHNS NN TPAHCMOPTMPOBKN ToBapa, AENCTBUIA TPETbUX MWL, UMM HENPEO4ONMMOWN CUNbI.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH depepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)
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7. OocTtaBka kpynHorabapuTHOro ToBapa M TOBapa BecoM 0Gomnee MATM KMMOorpammoB At PEMOHTA, YUEHKU,
3aMeHbl K (MnKn) BO3BpPaT WX NOTpPedbuTeno OCyLIeCTBNATCA cunamMmM U 3a cveT npogasua (M3roToBuTEns,
YMOMHOMOYEHHON OpraHu3auuM Unu ynonHOMOYEHHOro WHAMBUAYaNbHOrO npednpuHumarens, uvmnoptepa). B cnydae
HenCnonHeHns AaHHOW 06513aHHOCTK, a TakkKe Npy OTCYTCTBUM Npoaasua (M3roToBUTENS, YNONIHOMOYEHHOW opraHn3auum
UM yNONIHOMOYEHHOIO MHAMBUAYaNbLHOrO NpeanpuHMmMarens, uMnopTepa) B MecTe HaxoxaeHus notpedbutens gocTaBka
n (Mnn) BO3BpaT YyKasaHHbIX TOBapoB MOIYT OCYLIECTBNATbCA noTpebutenem. lMpu aTOM npogasey (M3roTOBUTEND,
YMONMHOMOYEHHAsA OpraHM3auus Wnu yrnorHOMOYEHHbI MHAMBUAYAnNbHbLIA NpeanpuHMMaTtens, umnopTtep) ob6sa3aH
BO3MECTUTb NOTPEOUTENIO Pacxodbl, CBA3aHHbIE C 4OCTABKOW M (M) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHus notpebutenem Tpe6oBaHMin B OTHOLIEHMM HEQOCTaTKOB ToBapa

1. MoTpebuTenb BnpaBe NpeabsBUTb NPeayCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHUs K NpogasLy
(M3roTOBMTENIO, YMOMHOMOYEHHOW OpraHM3auMn WM  YNONHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpUHUMaTEN!o,
MUMMOPTEPY) B OTHOLLEHUW HEOOCTATKOB TOBapa, €CNN OHU OOHapyXeHbl B TEYEHWE rapaHTUMHOMO Cpoka WM Cpoka
rogHOCTH.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHNM TOBapoOB, Ha KOTOpblEe rapaHTUMHLIE CPOKM WUIN CPOKM FOAHOCTU He YCTaHOBIEHbl, NoTpebuTens
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHUSA, eClv HE4OCTaTKM TOBAapPOB OOHApYKEHbI B pa3yMHbIN CPOK, HO B Npegenax
ABYX NET CO AHS Nepeaayn nx notpedbutento, ecnv 6onee AnMTeENbHbIE CPOKU HE YCTAHOBIEHbLI 32aKOHOM U LLOFOBOPOM.
(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHBIA CPOK TOBapa, a Takke CPOK ero Cryx0Obl NCYMCNAETCA CO OHSA nepefayy ToBapa notpebutento,
€CInn MHOoe He NpeaycMOTPEHO A0roBopoM. Ecnv aeHb nepefayn ycTaHOBUTH HEBO3MOXHO, 3T CPOKM MCHUCASIKOTCS CO
[HS U3rOTOBMEHMS ToBapa.

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ina ce3oHHbIX TOoBapoB (00YBWM, opexabl W MPOYMX) 3TU CPOKM MUCHUUCTSIIOTCA C MOMEHTa HAcTyMieHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HaCTYMNMeHUs KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyGbekTamu Poccuiickoi
denepaumm Ucxoas U3 KNMMaTUYECKUX YCIOBUIA MeCcTa HaxoxaeHus notpebuTenei.

Mpn npogaxe ToBapoB No obpasuam, No No4Te, a Takke B Criyyasx, €Crv MOMEHT 3aKMYeHUss JOroBopa Kynnu-
npogaxu n MOMEHT nepedadn ToBapa NOTPebUTENto He COBMAZaloT, 3TU CPOKM UCHMCHAIOTCS CO OHSA OOCTaBKM ToBapa
notpebutento. Ecnvu notpebutens nuleH BO3MOXHOCTU UCMONb30BaTh TOBap BCNeACTBUE 0OCTOATENbLCTB, 3aBUCALLMX
OT MpojaBsLa (B YacTHOCTW, TOBap HyXXAaeTcsl B crneumanbHoOW yCTaHOBKE, MOAKMIOMEHUN UM cGopke, B HEM MMETCS
HepocTaTkK), rapaHTUAHBIA CPOK He TeyeT A0 YCTpaHeHUs MPOAABLOM Takux o6cTosTenbcTB. Ecnu AeHb JocTaBku,
YCTaHOBKW, NOAKMOYMEHUs), COOpKM TOBapa, YCTpaHEHUs 3aBUCSILLIMX OT npofaBLa 06CcToSTENbLCTB, BCNEACTBME KOTOPbIX
noTpeduTenb He MOXET UCMOSb30BaThL TOBAP MO HA3HAYEHWUIO, ONPEAENUTb HEBO3MOXHO, 3TU CPOKM UCHUCTISIOTCS CO OHS
3aKMHYEHUS OrOBOPa Kynin-Npoaaxw.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ucknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

CpoK rogHOCTV TOBapa ONpeaensieTcsl nepuodoM, WCYMCIISEMbIM CO [HS W3rOTOBMEHUS TOBapa, B Te4yeHue
KOTOPOrO OH MPUrofEH K UCMOMNb30BaHWIO, UMW AaToW, 4O HACTYMIEHUS] KOTOPOW TOBap NPUIodeH K UCToSb30BaHUIO.

MpoooMmKUTENBHOCTL CpOKa rOOHOCTM TOBapa [OIKHa COOTBETCTBOBAaTb 00si3aTenbHbIM - TpeboBaHMAM K
©e3onacHocTK ToBapa.
(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. [apaHTUHbIE CPOKM MOTYT YCTaHaBMNMBATbLCHA Ha KOMIMIEKTYOLMEe W3Oenusa U COCTaBHble 4acTU OCHOBHOIO
ToBapa. [apaHTMNHbIE CPOKN Ha KOMIMIIEKTYIOLMNE MU3OENNA U COCTABHbIE YacTu NCHUCTIAIOTCA B TOM XXe MOpPSAKe, YTO U
rapaHTUNHbLIA CPOK HA OCHOBHOM TOBap.

FapaHTUHbIE CPOKM HA KOMMMEKTYOLLME N3AENNst U COCTaBHbIE YacTu TOBapa CYUTAIOTCS paBHbIMU rapaHTUAHOMY
CPOKY Ha OCHOBHOE U3fenune, ecrniv MHOe He YCTaHOBMNEHO AOroBOpOM. B criyyae, ecnv Ha KOMMNeKTyoWwee nsgenve u
COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTaHOBIEH rapaHTUIAHBIN CPOK MEHbLUEN NPOAOIMKUTENBHOCTA, YEM FrapaHTUNHbIN
CPOK Ha OCHOBHOe Wu3fenve, noTpebuTenb BrpaBe MpeabsBUMTb TpeboBaHUS, CBsi3aHHble C HegocTaTkamu
KOMMNEKTYIOLWErO0 MU3OENUsi U COCTABHOW 4acTu ToBapa, Mpu UX OOHapY>XEHUW B TeYeHMEe rapaHTUUHOIO Cpoka Ha
OCHOBHOE M3[enune, ecnm MHOe He NpeayCMOTPEHO AOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMMneKkTywuliee wumgenune ycrtaHoBIEH FapaHTI/IIZHbIIZ CpPOK oonbLuen npoaoIMKNTENBHOCTU, 4YeEM
FapaHTMIZHbIIZ CPOK Ha OCHOBHOWN TOBap, FIOTpe6I/ITeJ'Ib BnpaBe npeabsABUTb TpeGOBaHMﬂ B OTHOLUEHUN HEeOOoCTaTKOB
TOBapa npu ycnosuun, 4T1o HeOOCTATKM KOMMNEKTYLWEero nsaenma 06Hapy)KeHbI B Te4yeHune FapaHTMVIHOFO CpOKa Ha 3TO
nagenne, HesaBMCUMO OT UCTEYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.
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4. Cpoku, ykasaHHble B HacTosilei cTaTbe, AOBOASATCA OO0 CBedeHWUs noTpebuTtens B MHdopmauumM o ToBape,
npenocTasnsemMoii NoTpebuTento B COOTBETCTBUM co cTaTbel 10 HacToslero 3akoHa.

5. B cny4asx, korga npegyCcMOTPEeHHbI JOroOBOPOM rapaHTUINHbBIN CPOK COCTaBnsAeT MeHee ABYX NET U HeJoCTaTkm
ToBapa obHapyxeHbl MoTpedbutenem No UCTeYeHUn rapaHTMNHONO CpoKa, HO B Npeaenax AByX neT, noTpeduTens Bnpase
npeobaBuTbL Npodasuy (M3rotoBuTento) TpeboBaHus, NpegyCMOTPeHHble cTaTben 18 HacToswero 3akoHa, eCnn JOKaxeT,
YTO HeJOCTaTKVM ToBapa BO3HMKNM 4O ero nepeaaqv norpebuTento nnm no npuynHam, BO3HUKLLUM A0 3TOro MOMEHTA.

(n. 5 BBeoeH ®enepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUsT CYLLECTBEHHbIX HEQOCTATKOB ToBapa MoTpebuternb BrpaBe NpeabsBUTb U3rOTOBUTENHO
(YNONMHOMOYEHHOW  OpraHu3auun WM YNOSIHOMOYEHHOMY  MHOMBUAYANbHOMY MNPEeANPUHUMATEND, UMMOpPTEpY)
TpeboBaHne 0 6e3BO3ME3OHOM YCTPAHEHMM TaKUX HEAOCTATKOB, €CIM AOKAXKET, YTO OHU BO3HMKIM OO nepefayun ToBapa
noTpeduTento unuM no NpuyYMHam, BOSHUKLIMM OO0 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHMe MOXET ObiTb MpeabsiBNeHO,
ecnun HepocTaTkym ToBapa ObBHapyXXeHbl MO MCTEYEeHMU ABYX fIET CO OHA nepegayu ToBapa notpedutento, B TedeHue
YCTaHOBMNEHHOro Ha TOBap Cpoka CnyxObl UnNn B Te4eHWe OecATU NET CO OHA nepedaymn ToBapa notpebutento B cnydae
HeyCTaHOBIEHNsi cpoka crnyobl. Ecnn ykazaHHoe TpeboBaHMe He yOOBMETBOPEHO B TEYEHME ABAALATM LHEWN CO OHS ero
npenbsBneHns noTpebutenem nnn obHapyXXeHHbIM UM HEeJOCTaToOK ToBapa SBMSIETCA HeyCTpaHWMbIM, NoTpebuTens no
cBoeMy BblOOpy BnpaBe npeabsBUTb W3rOTOBMTEMO (YMONMHOMOYEHHOW oOpraHvM3aumM WnM - YNoNTHOMOYEHHOMY
WHOMBUAYanNbHOMY NpeanpuHUMaTento, MMMNOPTEPY) NHble NPeayCMOTPEHHbIE NMyHKTOM 3 cTaTbk 18 HacToswero 3akoHa
TpeboBaHMs wnNM BO3BPaTUTb TOBap W3rOTOBUTEMK  (YMOSIHOMOYEHHOW OpraHusauMn WnyM - yrnofiHOMOYEHHOMY
WHOMBUAYanbHOMY NpeanpyHMMaTento, MMNopTepy) u notTpeboBaTek BO3BpaTa yniavyeHHON AEHEXHOW CYMMBI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HemoCTaTKOB TOBapa WM3rotoButenem (npogaBLOM, YMNOJTHOMOYEHHOWM
opraHusauuen Unn ynornHOMOYeHHbIM MHAMBUAYaNbHbLIM NpeanpuHUMaTenem, MMNopTepom)
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHWsi HeoCTaTKoB ToBapa He onpederneH B MMCbMEHHON (bopMe CornalleHMeM CTOPOH, 3Tu
HedoCTaTkM [OOMKHbI  OblTb  YCTpaHeHbl W3roToBuTenem (MPoAaBLOM, YMOMHOMOYEHHOW opraHusauven unu
YNONMHOMOYEHHbIM MHAMBUAOYaNbHbIM NpeanpuHMMaTenieM, MMNopTepoM) Hesamea/IMTeNbHO, TO eCTb B MUHUMAIbHbIi
CPOK, OOBEKTMBHO HEOBXOAUMBIA AN UX YCTPaHEHUS C y4eToM O6bIYHO NpuMeHsiemoro crocoba. Cpok ycTpaHeHus!
He[oCTaTKOB TOBapa, onpeaensemMblii B NMCbMEHHOW hopme cornalleHneM CTOPOH, He MOXET MPEeBbIllaTh COPOK NAThb
OHeMn.

B cny4yae, ecnu Bo Bpemsi yCTpaHEHUS HEAOCTATKOB ToBapa CTAHET OYeBUAHLIM, YTO OHW He ByayT yCcTpaHeHbl B
onpefeneHHbI CornalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aklouuTb COrnalleHne O HOBOM CPOKE YCTpaHeHus
HefgocTaTkoB, ToBapa. [pu 3TOM OTCyTCTBME HEOOXOAMMBIX ANsi YCTPaHEHUs! HeQOCTaTKOB TOBapa 3anacHbIX vacTew
(netanen, matepuanoB), obopydoBaHuMs WU NOAOOHbIE MNPUYMHBLI HE SABMAKOTCS OCHOBAHWEM AnNs  3aKoyeHust
CornalleHns o TakoM HOBOM CPOKE W He OCBOOOXAAlT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CpoKa, onpeferieHHOro
cornalleHneM CTOPOH NepBoHavanbLHo.

(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMX TOBApPOB ANUTENbHOMO MONb30BaHUSA W3rOTOBMTEMb, Mpodasel, NMbo ynonHOMOYeHHas
opraHuMsaums unuM ynorHOMOYEHHbIN UHAUBMAYANbHbLIN NpeanpuHUMaTenb 0683aHbl Npu NpegbaBreHun notpebutenem
yKkasaHHoro TpeboBaHus B TPEXAHEBHbIV CPOK 6e3B0O3Me3aHO NpefoCcTaBuUTb NOTPeBbUTento Ha nepuog pemMoHTa Tosap
ANUTENbHOro NONb30BaHWs, obnagarLWwmnii STUMK Xe OCHOBHLIMU NOTPEeBbUTENsCKUMIN CBOMCTBaMK, obecrnevmB OCTaBky
3a cBov cuyeT. [lepeyeHb TOBapoB ANUTENbHONO MNOMb30BaHWS, Ha KOTOpble yka3aHHoe TpeboBaHWe He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTcs NMpasutensctBom Poccunckon ®egepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cniyyae yctpaHeHus HegoCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha HEro npoaneBaeTcsd Ha nepuod, B TeyeHue
KOTOpOro ToBap He UCMNoMb30Barncsd. YkasaHHbI Nepruog UCYNCNAETCHA CO AHA obpalleHns notpebutens ¢ TpeboBaHnem
06 ycTpaHeHMn HeJoCTaTKOB TOBapa A0 AHS BblAayn ero no OKOHYaHuM pemoHTa. [pu Bbigadye ToBapa M3roToBUTENb
(npogaeel, YNONMHOMOYEHHAs OpraHM3auusi UM YrNorTHOMOYEHHbI MHAMBMAYANbHEIA NpeanpuHumarens, UmnopTep)
06513aH NpefocTaBUTb B MUCbMEHHOW opMe noTpebuTtento uHdopmaumio o adaTe obpalleHuss noTpedutens c
TpeboBaHveM 06 ycTpaHeHun obHapyXeHHbIX UM HeLOCTaTKOB TOBapa, O AaTe nepedadv ToBapa notpebutenem Ans
yCTpaHeHMs1 HeJOoCTaTKOB ToBapa, O AaTe YCTpaHEeHUs HeAOoCTaTKoB ToBapa C WX onucaHvem, 06 UCMOorb30BaHHbIX
3anacHbIX YacTsx (JeTansx, marepuvanax) M O fate Bbigadu ToBapa MOTPEOUTENI0O MO OKOHYaHMU YCTPaHEHMUS
HeoCTaTKoB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHWM HeaoCTaTKOB ToBapa NnocpeacTBOM 3aMeHbl KOMMIEKTYIOLWErO M3AeNns U COCTaBHOWM YacTu
OCHOBHOIO W3denusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBbIE KOMMIEKTYHOLLlEee w3genue wunu
COCTaBHYIO0 4YaCTb OCHOBHOMO W3[eNnus YCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW Xe MPOAOIIKUTENBHOCTM, YTO M Ha
3aMeHeHHble KOMMIEKTYIoLLee U3fgenMe MM COCTaBHYK YacTb OCHOBHOIO W3Qenusi, ecrim MHOe He npegycMOTPEHO
[IOrOBOPOM, U rapaHTUHBIA CPOK UCHUCHISIETCS CO AHS BblAavn NoTpebuTento 3Toro ToBapa no OKOHYaHWU PEMOHTA.
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(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Crtatbs 21. 3ameHa ToBapa HeHagnexaliero Kayectea

1. B cnyyae obGHapyXeHust notpebuTenem HeOOCTaTKOB ToBapa W npeabsiBieHns TpeboBaHNA O ero 3ameHe
npogaseL, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3aums UM YnorHOMOYEHHbIA MHAMBUAYANbHbLIA NpeanpuHUMaTens,
umnopTtep) obs3aH 3aMeHUTb Takow TOBap B TedeHMe CeMun AHEeN CO AHA MNpeabsBreHus ykasaHHoro tpebosaHus
norpebutenem, a npu HeoOGXOAMMOCTM [OOMOSIHUTENBbHOM MPOBEPKM KavyecTBa Takoro ToBapa npogaBLOM
(n3roToBMTENEM, YMONMHOMOYEHHOW OpraHusauMen unu YnonHOMOYEHHbIM WHAMBUAYamNbHbIM NpeanpuHUMaTenem,
UMMOPTEPOM) - B TeYEHUE ABaALATN AHEN CO OHS NpeabsaBeHns ykasaHHOro TpeboBaHms.

Ecnm y npogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHM3auuMuM WM YNONHOMOYEHHOMo MHAMBUAYanbHOro
npeanpuHumarernsi, MMnopTepa) B MOMEHT MNpeabsiBrieHns TpeboBaHWsl OTCYTCTBYET HEOOXOAMMbIN AN 3aMeHbl ToBap,
3aMeHa JoSkHa ObiTb NpoBeAeHa B Te4eHUe Mecsiia Co AHSA NpeabsBreHUs Takoro TpeGoBaHums.

B paitoHax KpaiHero CeBepa M NpupaBHEHHbLIX K HUM MECTHOCTSX TpeboBaHue noTpebuTens o 3ameHe ToBapa
noanexvT YOOBNETBOPEHUIO MO ero 3asiBNeHno B CPOK, HEOGXOAMMbIN AN oYepedHoi [0CTaBKM COOTBETCTBYHOLLEro
ToBapa B 3TW paioHbl, B Crydae OTCYTCTBUSI Yy npoaaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHvM3auuv unm
YNONTHOMOYEHHOIO MHAMBUAYanbHOro NpeanpuHUMaTensl, MMnopTepa) HeobXoAMMOro Ol 3aMeHbl ToBapa Ha AeHb
npeabsiBrieHnst ykasaHHoro TpeGoBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHuio NnoTpebuTtens npogasel, (M3roToBUTEND
nnbo ynonHOMOYeHHasi opraHn3aums Unm yrnoriHoOMOYEHHbIV MHAMBUAYaNbHBIN NpegnpuHuMaTenb) B Te4eHne Tpex AHeN
CO AOHA NpeabsBreHns TpeboBaHUsa 0 3ameHe ToBapa 0653aH 6e3B803Me3qHO NPeaoCcTaBUTb NOTPEBUTENIO BO BPEMEHHOE
nonb3oBaHWe Ha Nepuod 3aMeHbl ToBap AMUTENbHOro Mornb3oBaHudA, obnagalwuin  3TUMKW  Xe  OCHOBHbLIMU
noTpebuTenbCckMMmN CBOMCTBaMKU, 0GecneyrB ero JOCTaBKy 3a CBOM cYeT. TO NPaBWUo He pacnpoCcTpaHseTCs Ha ToBapb,
nepeYveHb KOTOpbIX ONpedensieTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero KkadectBa OormkeH ObiTb 3aMeHeH Ha HOBbIWM TOBap, TO €CTb Ha ToBap, He ObIBLLIMNA B
ynotpebneHun.

I'IpM 3aMeHe ToBapa rapaHTVIIZHbIIZ CpPOK ncHncndaeTca 3aHoBO CO AHA nepeaayun toeapa n0Tpe6|/|Temo.

Crtatbs 22. CpoKu yOOBNEeTBOPEHUSA OoTAeNbHbIX Tpe6oBaHMN noTpebuTtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpedbuTens O CopasMEpHOM YMEHbLUEHWM MOKYMHOW LEeHbl TOBapa, BO3MELLEHMM pPacxXO4oB Ha
nucnpaeneHne HegoCTaTKOB TOBapa noTpebutenem unu TpeTbuM NULOM, BO3BpaTe YMNIIAa4eHHOW 3a ToBap AEHEXHOMN
CyMMbl, @ Takke TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPEOUTENIO BCReacTBME MNPOLAXM ToBapa
HeHagnexatllero kayecTsa nNnnbo npenocTaBneHnsa HeHagnexallen nHpopmaumm o Toape, nognexarT YAOBNETBOPEHUIO
npogaBLOM  (M3rOTOBUTENEM,  YNOMTHOMOYEHHOW  OpraHvM3auven  unuM  YNONHOMOYEHHbIM  MHAMBUAOYAIbHbBIM
npegnpvHuMaTtenem, UMNopTeEPOM) B TEHEHME OECATU OHEWN CO AHSA NpeabsBleHNsi COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PenepansHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctatbss 23. OTBeTCTBEHHOCTb nNpoAaBua (M3roToBUTENsi, YMOSIHOMOYEHHOW oOpraHuM3auMm Wnu
YNONMHOMOY€HHOIro UHAUBUAYANbHOro NpeAnpuMHUMaTens, MMNopTepa) 3a NPOCPOUKY BbINOMHEHUA TpeGoBaHU
norpeburtens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMOTpeHHbIx ctatbamy 20, 21 u 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HEBbLIMONHEeHNe (3adepXKy BbINOMHeHWs) TpeboBaHMa noTpebutend O npegocTaBneHMM emy Ha nepuog pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEmMb, YMOMHOMOYEHHas OpraHu3aumsi Unu YNorHOMOYEHHbIN
WHOMBUAYanNbHLIV NpeanpuHUMaTenb, UMNoPTep), AOMYCTUBLUMA Takue HapylleHwWs, ynnaduBaeT noTpebutenio 3a
KaXabl OeHb MPOCPOYKM HEYCTOMKY (MeHIo) B pa3Mepe O4HOro NpoLueHTa LeHbl ToBapa.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensercs, MCXOoOs W3 ero LeHbl, CylecTBOBaBlIE/ B TOM MecTe, B KOTOpPOM TpebosaHue
noTpebutens AOmMKHO 6biNo ObiTb YAOBNETBOPEHO MPOAaBLIOM (M3roToBUTENEM, YNONMHOMOYEHHOW opraHu3auuen unm
YMOMIHOMOYEHHBIM MHAMBUAYaNbHLIM NpeanpuHMMaTenemM, MMMNopTepPoM), B AeHb [0OPOBOMLHOIO YAOBMETBOPEHMS
Takoro TpeboBaHUsA UM B AeHb BbIHECEHUS CyaebHOro pelueHus, ecnum TpeboBaHne A0GPOBONBHO YAOBMETBOPEHO HE
Obino.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)
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2. B cny4ae HeBbINONMHEHWSA TpeboBaHU NOTPeOMTENSA B CPOKM, NPEQYCMOTPEHHbIE cTaTbsiMu 20 - 22 HacTosLEero
3akoHa, noTpebutenb BnpaeBe MO CBOeMy BbIOOPY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBMNEHHble cTatben 18
HacTosiLero 3akoHa.

Cratba 23.1. lNocneacTBysa HapylleHWsA NPOAABLIOM CpoOKa nepefayv npeaBapyuTeNibHO OMMavYeHHOro
ToBapa nortpeéuTento
(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpmBaroLLmnin 06a3aHHOCTb NoTpebuTtens npeaBapuTensHO onnatuTb ToBap,
[AOIKEH cofiepXaTb YCNOBUE O CPOKe nepeaayun ToBapa norpeburento.

2. B cnyyae, ecnv npogaseL, NOMyyMBLUNIA CYMMY NpeaBapuTenibHON onnaTthbl B onpeaeneHHoOM JOroBOPOM Kymnnu-
npogaxu pasmepe, He UCMONHMM 0683aHHOCTL MO Nepegaye ToBapa NOTpebuTento B YCTAHOBMEHHBIN TakMM JOFOBOPOM
CpOK, NoTpeduTens No cBoeMy BbIOOPY BNpaee noTpeboBaThb:

nepegadyu onjia4eHHoOro Toeapa B yCTaHOBJ'IeHHbIVI UM HOBbIN CpPOK;
BO3Bparta CyMMbl npe/J,BapMTeanon onnartbl TOBapa, He nepegaHHoro npogaBLOM.

Mpn atom noTpebutenb BnpaBe nNOTpPeboBaTb TakKe MOMHOMO0 BO3MELLEHUSI YObLITKOB, MPUYMHEHHBLIX €My
BCNEACTBUE HApyLUEeHWs1 YCTaHOBIIEHHOIO OOrOBOPOM KYMNMU-NMPOAaXMW CpoKa nepegayvn npeasapuTenbHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapylleHMsi YCTaHOBIIEHHOTO [OTOBOPOM KYMNU-MPOOAXW Cpoka nepenayn npeaBapuTeribHO
onrayeHHoro ToBapa MOTPedUTENto MpoaaBel, ynrayuBaeT emy 3a Kakabld OeHb MPOCPOYKM HEYCTOMKYy (neHu) B
pa3Mepe MosIoBMHbI MPOLIEHTa CyMMbI NMpeaBapuTeribHOM onnaThl ToBapa.

Heyctolika (neHun) B3biCKMBAeTCA CO AHs, Korga no AOroBopy Kynnu-npodaxu nepegada Toeapa nortpeburtento
[loIKkHa Obina 6biTb OCYLLECTBNEHa, A0 OHA Nepeaady ToBapa NoTpebuTento unv 4o AHS YAOBNEeTBOpeHNs TpeboBaHus
noTpebutens o Bo3BpaTe eMy NpeaBapuTenbHO YNadeHHoN UM CYMMBbI.

CyMma B3bICKaHHOW MOTPEOUTENEM HEYCTOWMKWU (MEeHW) He MOXET MpeBbllaTb CyMMY NpedBapuTenbHON onnarthl
ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe yniadyeHHOW 3a TOBap CYMMbl U O MOSIHOM BO3MELLEHMM YObLITKOB
rnognexar YOoOBNETBOPEHWIO NpPOAaBLOM B TeYeHMe [OecATM [OHEW CO AHS NpeabsiBNEHUss COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSILEWN CTaTbW, HE MoAnexaT YOOBNETBOPEHMIO,
ecnv npoaaBel, OOKaXeT, YTO HapylleHWe CpOKOB nepedadu notpebutento npegBapuTenbHO OMNfadyeHHoro ToBapa
NPon30LLO BCNeACTBME HENPEOOONMMOWN CUMbl NN NO BUHE NOTpebuTtens.

CtaTbs 24. PacueTbl € noTpebuTtenem B crny4vyae npuobpeTeHUss UM TOBapa HeHaasexallero kayecrea

1. MNpn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha TOBap 3TOM Xe Mapku (3TUX e MOAenu u (Unu) apTukyna)
nepepacuyeT LieHbl ToBapa He NPon3BoanTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TakOMW ke ToBap ApYyron Mapku (Mogenwu, apTukyna) B
cnyyae, ecnu UeHa ToBapa, noanexailero 3ameHe, HXe LeHbl ToBapa, NpeaoCTaBfeHHOro B3aMeH, noTpeburtens
OOMKEeH AoMnaTuTb pasHuLy B LeHax; B Cnyyae, €Cnu LieHa ToBapa, NOoAnexallero 3amMeHe, Bbille LeHbl TOBapa,
npegocTaBeHHOro B3aMeH, pasHuua B LieHax BbiMnaduBaeTcsi notpebutento. LleHa ToBapa, nognexailero 3ameHe,
onpefensieTcs Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHMe NOTpedbuTeNns He YOOBMETBOPEHO MNPOAABLIOM, LiEHa
3aMeHsieMOro ToBapa U1 LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaensitoTca Ha MOMEHT BbIHECEHUSI CYAIOM PELUEHUS O
3ameHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yae npegbsasneHns notpedbutenem TpeboBaHNA 0 cCopasMeEpPHOM YMEHbLUEHUWN MOKYMHON LeHbl ToBapa B
pacyeT NpMHUMAETCH LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpebdoBaHus 06 yueHke unu, ecnu OHO
[o6pOBONLHO HEe YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYyQOM pELLUEHUA O COpasMEpPHOM YMEHbLUEHUW MNOKYMHOM
LieHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOoBapa HeHaAnexallero kadyecTBa noTpebutenb BnpaBe TpeGoBaTb BO3MELLEHUS pa3HULib
Mexay LeHoM ToBapa, YCTaHOBMEHHOW [OroBOPOM, UM LIEHOW COOTBETCTBYIOLLENO TOBapa Ha MOMEHT 406POBONbHOIO
yOOBMNeTBOPeHNs Takoro TpebosaHns unu, ecnm TpebosaHne 406POBONbHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMS!
CyOOM pelLeHus.
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(n. 4 BBegeH depepaneHbiM 3akoHOM oT 17.12.1999 N 212-03, B peq. PeanepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bos3BpaTa TOBapa HeHaAnexallero kavyecrsa, NpoAaHHOro B KpeauT, notpebuTenio BosBpallaeTcs
ynnayeHHas 3a ToBap AeHEeXHas Cymma B pa3Mmepe noralleHHOro Ko AHI0 Bo3BpaTa yka3aHHOro ToBapa KpeauTta, a Takke
BO3MeLLaeTcsa nnarta 3a npefocTaBneHvne KkpeauTa.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexaiwlero kadectsa, npuobpeTeHHoro noTpebuTenem 3a cyeT
noTpebuTenbCcKkoro KpeguTta (3avimMa), npogasel, 0b683aH BO3BpaTMTbL NOTPEOUTENIO YNNayeHHyl 3a TOBap OEHEeXHYHo
CYMMY, @ TaKke BO3MECTUTb ynnayveHHble noTpebutenemM npoLeHTbl U MHbIe NaTexu no AOroBopy noTpebuTenbCckoro
KpeauTa (3arnma).

(n. 6 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebutens Ha o6MeH ToBapa HaAnexalero KayectTsa

1. MoTpebuTenb BnpaBe 0OMeHATb HENPOAOBONLCTBEHHbIN TOBAp HaAEXaLLero kayecTBa Ha aHanorn4YHbI ToBap
y npoJaBua, y KOTOporo 3TOT ToBap Obin MpuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam,
hacoHy, pacuBeTke, pasmepy Uy KOMNeKTaLuu.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens MMeeT NpaBo Ha OOMEH HenpoOOBONLCTBEHHONO TOBapa HaAneXallero KayectBa B TeYeHue
yeTblpHaOUAaTV OHEW, HE CYMTast AHS ero NMoKyrKu.

O6MeH HenpoaoBOMLCTBEHHOIO TOBapa Hajasiexallero kayecTBa NPOBOAUTCS, €CNN yKasaHHbIN ToBap He Obin B
ynoTpebreHnn, cCoxpaHeHbl ero TOBapHbI BuA, NOTpebuTensckne CBOMCTBA, NNOMObI, habpuyHble SprbIKK, a Takke
MMeEeTCs TOBapHbI YeK WM KaccoBbIi Yek NMBO WHOW MoATBEpPXKOAOLWMIA OonfaTy yKasaHHOro ToBapa [OKYMEHT.
OTcyTcTBME Yy MOTPEOUTENS TOBAPHOMO YeKa MIM KaccoBOrO Yeka nMBO MHOro MoATBepXAalolero onnaty Tosapa
AOKYMEHTa He NnuLLaeT ero BO3MOXHOCTU CCbINaTbCsi HA CBUAETENBCKME MOKa3aHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexalmnx obMeHy No OCHOBAHWSM, YKa3aHHbIM B HACTOSILLEN CTaTbe, YTBepXOaeTcs
MpaButenbctBoM Poccuinckon depepaumu.

2. B cny4ae, ecnu aHanorM4yHbIi ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHus notpebutens K npoaasuy,
notpebuTenb BnpaBe OTKas3aTbCs OT MCMOMHEHUSA OOroBOpa Kynnu-npoaaxu u notpeboBaTb BO3BpaTa ynnadeHHoW 3a
yKasaHHbI TOBap OEHEXHOW cyMMbl. TpeboBaHue notpebuTensi 0 Bo3BpaTte yniadvyeHHOW 3a YKa3aHHbI TOBap OEHEXHOM
CYMMbI NOANEXUT YOOBMETBOPEHUIO B TEYEHUE TPEX AHEN CO OHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npopaBuoM OBMeH ToBapa MOXET OblTb NPegycMOTPEH MpW MOCTYMNIEHUU
aHanornyHoro ToBapa B npopaxy. lNMpogasey 06513aH He3aMeAnUTENbHO COOOWMTL MNOTpebuTento o MNocTynneHun
aHanorn4yHoro ToBapa B NPOAaXxy.

(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbiil 3akoH ot 25.10.2007 N 234-®3.

CraTbsa 26.1. lucTaHUMOHHLIN CNOCO6 NpoAaXu ToBapa
(sBeaeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HWMYHOM KYMMM-MPOAaXnM MOXET ObiTb 3ak/oMeH Ha OCHOBaHWM O3HAKOMIIEHUS MOTPedbuTens c
NpennoXeHHbIM MPOAAaBLOM OnMcaHMeM ToBapa MOCPEACTBOM KaTaroroB, MPOCMeKToB, OyknetoB, (HOTOCHMMKOB,
CPEAcTB CBSI3W (TENEBM3MOHHOW, NOYTOBOW, PaAMOCBA3M W OPYrMX) UMM WMHBIMUM  UCKMOYaloWMMM  BO3MOXHOCTb
HenocpeacTBEHHOro 03HAKOMIIEHUS NOTPebUTens ¢ ToBapom NMGo 06pasLom ToBapa Npu 3akrYeHUN Takoro Aorosopa
(amcTaHumMoHHbIM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lNMpopasuoM 40 3aKMYeHMst AOroBopa JoMMKHA ObiTh NpegocTasneHa notpebutento nigopmaums 06 0CHOBHbIX
noTpebuTenbCcknx CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXaeHus) npopasua, O MecTe W3roTOBMEHUs ToBapa, O
NonHoM UPMEHHOM HavMeHOBaHUK (HaMMeHOBaHUW) Npogasua (M3rotToBuTenNs), O LeHe 1 06 ycnoBusix NpuobpeTeHnst
TOBapa, O ero JoCTaBKe, CPOKE CIyXObl, CpOKe rOAHOCTU U rapaHTUAHOM CpPOKe, O Mopsiake onnaTbl TOBapa, a Takke o
CpOKe, B TE4YEHME KOTOPOro AENCTBYET NpeasiokeHne O 3aKNioYeHMn JoroBopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa AOIMKHA ObiTb B MMCbMEHHOM hopMe npegocTaBneHa nHopmaums o
TOBape, npegycmoTpeHHasa ctatbert 10 HacTosilero 3akoHa, a Takke NpegyCMOTPEHHas NMyHKTOM 4 HacCTOsILLEN CTaTbu
MHopMaLms O NopsiaKe U CpoKax Bo3BpaTa ToBapa.

4, r|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA 00 ero nepegaduy, a nocne nepegaduy toeapa - B
TeYeHne cemun gHeN.
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B cny4vae, ecnu Vchbopmame O nopAagke M CpoKax BO3Bparta ToBapa Hapglexauwero KadecrtBa He Obina
npenocrtaBlieHa B NUCbMEHHOW (bopme B MOMEHT [OOCTaBKM TOBapa, FIOTp66VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B
TEe4YeHune Tpex mecqaueB C MOMEHTa nepegayu Toeapa.

BosBpar ToOBapa Hagnexaiwiero kayectBa BO3MOXEH B Crflydae, €Cnu COXpaHeHbl €ero TOBapHbIN BuUA,
notpebuTenbckMe CBONCTBA, a TakkKe [OOKYMEHT, MOATBEpXOalwWmi (hakT M yCrnoBuS MOKYMKM YKa3aHHOro TOBapa.
OTtcytctBMe y noTtpebutens AOOKYMeHTa, MOATBEpXAatlLlero akT W YCroBUSA MOKYMKW TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINIAaTbCA Ha Apyrve foKasaTenbcTBa NpuodpeTeHnst ToBapa y JaHHOro npoaasua.

MoTpebuTenb He BMpaBe oOTKa3aTbCA OT TOBapa HagfeXallero KayecTBa, MMEIOLIEro WHAUBUAYaNbHO-
onpegeneHHble CBOMCTBA, €CNW yKa3aHHbI ToBap MOXET OblTb MCMOMb30BaH WCKMYUTENBHO MpuobpeTaowmm ero
nortpeburtenem.

I'IpM OTKase n0Tpe6|/|Ten;| OT TOBapa npodasel AOOJDKeH BO3BPaTUTb €My OEHEeXHYH CyMMy, YynrnadeHHyr
ﬂOTpGGMTeﬂeM no O0roBopy, 3a WUCKNK4YeHnemMm pacxodoB npopaBua Ha OOCTaBKy OT I'IOTpe6I/lTeﬂF| BO3BpaLleHHOro
TOBapa, He nNo3aHee 4YeM 4yepes ecATb OHen co gHsA npeabAaBrieHNA I'IOTpe6VITeJ'IeM COOTBETCTBYHOLLEIO Tpe6OBaHVIﬂ.

5. MNocneacTsusa npopaxu ToBapa HeHaanexallero kayecTBa AMCTaHUMOHHLIM CrnocoboM npogaxu Tosapa
yCTaHOBIEHbI NMOMOXEHUAMU, NPEeayCMOTPEHHbIMK cTaTbsMu 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. paBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(sBeoeHa depnepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

I'Ipanma npoaaxu otaeribHbIX BUOOB TOBApPOB yCTaHABINBAKOTCA npaBI/ITeJ'IbCTBOM Poccuiickon d>ep,epau,vw|.

Mnaea lil. 3ALLUTA MPAB NOTPEBUTENEN MPU BbINONHEHUU
PABOT (OKA3AHUU YCNYT)

CraTtbsa 27. Cpoku BbINOTHEHUSA PaboOT (OKa3aHusA ycnyr)

1. WcnonHutene 006sa3aH oOCyLecTBUTb BbINOMHEHWE paboTbl (OKasaHue ycnyrn) B CPOK, YCTaHOBMEHHbIN
npasunamy BbINOMHEHNS OTAENbHbIX BUOOB paboT (OkasaHWst OTAEeNbHbIX BUOOB YCAYr) Unv 4OrOBOPOM O BbIMOSTHEHUM
paboT (okasaHuwm ycnyr). B pgoroBope O BbINOMHEHWM paboT (OKaszaHuW yCnyr) MOXET npedycmaTpuBaTbCsl CPOK
BbINOMHEHNs paboTbl (OKka3aHUsa yCcnyrun), eCnun ykasaHHbIMKU MpaBuriaMn OH He MpedyCcMOTPEH, a Takke CPOK MEeHbLUEN
NPOOOMKUTENBHOCTU, YEM CPOK, YCTAaHOBIIEHHBIN yKa3daHHLIMU NpaBuiamMu.

2. Cpok BbINOMHEHUs1 paboThl (OKa3aHUA YCryrn) MOXET OnpedensaTbCsi AaTon (nepuogom), K KOTOPOM LOIMKHO
ObITb 3aKOHYEHO BbIMOSNIHEHNE PaboTbl (OKa3aHmue ycryrm) unu (1) gaton (NepuogoMm), K KOTOPOM UCTIONHUTENb OOSMKEH
NPUCTYNUTBb K BbIMONHEHWIO paboTbl (OKa3aHuo ycnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHWe Ycryrn) OCyLeCTBMSIETCS MO YacTaM  (JocTaBka
NepvoaMYeckor neyaTu, TexHudeckoe obcrnyxuBaHWe) B TeYeHWe cpoka [eUCTBUS [OroBopa O BbINOMHEHWM paboT
(oka3aHWM ycnyr), AOMKHbI NpedycMaTpuvBaTbCsl COOTBETCTBYIOLUME CPOKWU (Nepuodbl) BbIMOMHEHUS Takux pabot
(okasaHus ycnyr).

Mo cornalueHuo CTOPOH B JOroBope MOryT ObiTb NPeayCMOTPEHbI TakKe CPOKWM 3aBepLUEHUst OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBLIE CPOKMN).
(n. 3 BBeoeH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

CrtaTtbs 28. NNocneacTBUsA HapyLleHWUS UCNOJNTHUTENEM CPOKOB BbINONIHEHUSA paboT (oka3aHusA ycnyr)

1. ECcnv McnonHuTenNb HapyLIMn CPOKWU BbIMONTHEHMS paboTbl (Oka3aHus yCryru) - CPOKM Havana u (Mnm) OKoH4YaHus
BbINOMHEHNs1 paboTbl (OKasaHWst ycnyru) u (Mnm) NPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboThl (OKa3aHUs ycnyrn) unm Bo
BPEMS BbIMONTHEHUSA paboThl (OKa3aHWSA yCnyru) ctano OoYeBUOHbIM, YTO OHa He OyOeT BbIMOfHEHA B CPOK, NOTpedbuTens
no cBoeMy BblOOpYy Brnpase:

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

Ha3Ha4YMUTb UCMNOMHUTEMIO HOBbIM CPOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPY4YMTb BbINONHEHE paboThl (OKa3aHWe ycryrn) TPETbUM JiLaM 3a pa3yMHYH0 LeHY Uiu BbINOMHWUTL €e CBOUMM
cunamu 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS MOHECEHHbIX PACXO0B;

I'IOTp86OBaTb YMEHbLUEHUA LUeHbl 3a BbINMOJTHEHNE pa6OTbI (OKa3aHl/Ie ycnyrvl);

OTKa3aTbCs OT UCMOSTHEHNS AOroBOPa O BbIMOSIHEHUN PabOoTbl (OKa3aHWUM yCnyrn).
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBA3WN C
HapyLleHMeM CPOKOB BbINOMHEHNs paboTbl (OKasaHus ycnyrv). YObITKM BO3MELLAlOTCA B CPOKW, YCTAHOBMEHHblEe ANS
YOOBMNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUn noTpebutens.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HazHayeHHble noTpebuTenem HOBbIE CPOKU BbINOMHEHUS paboThl (OKasaHUs yCcryrn) ykasblBaloTCsi B LOFOBOPE O
BbINOMHEHNM paboTbl (OKa3aHuK ycryri).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouks HOBbIX CPOKOB MOTpebuTenb Brpase MNpeabsBUTb MUCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBEHHblE NYHKTOM 1 HacTosILLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (Oka3aHHOW ycnyru), Bo3BpallaeMasi NoTpedbuTento npu oTkase OT UCMOSHEHMUS
[AOroBopa O BbINOMHEHUN paboTbl (OKasaHWM yCrnyru), a Takke yuuTbiBaemMasi Mpu YMEHbLUEHUM LEHbl BbINOMHEHHOW
paboTbl (Oka3aHHOW yCryru), oNpeaenseTcsi B COOTBETCTBMM € NyHkTaMu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. TMpwn oTKase OT UCMOMHEHWs JOrOBOPa O BbINONHEeHUNM paboTbl (OkazaHWM YCMyru) UCNOMHWUTEMb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCE BbINOMHEHUS paboThl (OKa3aHus ycnyru), a Takke
nnatbl 3a BbIMOMHEHHY paboTy (OKasaHHy YCryry), 3a WCKIOYEHMEM Crlyyasl, ecnu noTpedutenb MpUHSN
BbINOMHEHHY0 paboTy (OKa3aHHyto ycnyry).

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay nckniodeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylUeHWsi YCTAHOBEHHbIX CPOKOB BbIMOSIHEHWS paboThl (OKa3aHWUsi YCNyrM) MMM HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSILEN CTaTbM HOBbIX CPOKOB UCMOMHWTENb yhnadMBaeT notpebuTento 3a
KaXkabl AeHb (4ac, ecrnv Cpok onpederieH B Yacax) NPOCPOYKM HEYCTOWKY (MeHK) B pa3Mepe Tpex NPOLEHTOB LiEHbI
BbIMONHEHNs1 paboTbl (OKasaHus ycryrn), a €ecnu LeHa BbINONHEHUS paboTbl (OKasaHus ycryrn) LOroBOPOM O
BbIMONIHEHNN paboT (OKasaHuUM yCryr) He onpegerneHa - obwien ueHbl 3akasa. [JoroBopomM O BbINOMHEHUM paboT
(okasaHuu ycnyr) mexay notpedbutenem u UCNonHUTENEM MOXET OblTb YCTaHOBNEH Gonee BbICOKUIA pa3mep HEeYCTOMKM
(nenn).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolka (neHs1) 3a HapyLUeHWe CPOKOB Havana BbINoNHEHUst paboTbl (OKa3aHWsA yCnyru), ee atana B3blCKMBaETCS
3a Kaxablll AeHb (Y4ac, ecrnv CPoK onpeaeneH B Yacax) NPOCPOoYKM BNOTh 4O Havana BbINONHEHUs paboThbl (okasaHus
ycryru), ee atana unu npegbasneHns notpedutenem TpeboBaHUi, NpeayCMOTPEHHBLIX NMYHKTOM 1 HAcTOsLLEN CTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs)) 3a HapylleHUWe CPOKOB OKOHYaHWS BbINOMHEHWA paboTbl (OKkasaHuda ycnyru), ee artana
B3bICKMBAETCS 3a Kaxdbl OeHb (4ac, ecriv CpPoK onpederneH B yacax) NpOCPOYKM BMMOTb A0 OKOHYaHWS BbINONMHEHUS
paboTbl (OkasaHus ycnyru), ee atana wnu npegbsieneHus notpebutenem TpeboBaHWIN, NPeayCMOTPEHHBLIX MYHKTOM 1
HaCTOsILLEN CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMma B3blCKaHHOM NOTpebuTenem HeycTonku (NeHN) He MOXET NpeBbIlaTh LEeHY OTAENbHOIO Buaa BbIMOMHEHUS
paboTbl (OKaszaHusa ycnyrn) unu obLLyl LeHy 3akas3a, ecrnv LieHa BbINOMHEHUS OTAErNbHOro Buaa paboThl (OKasaHus
ycnyru) He onpegeneHa JOroBOPOM O BbIMONHEHUU paboTbl (OKasaHun ycnyru).

Pasmep HeycTonku (NeHw) onpenensieTcsi, Ucxoasi U3 LieHbl BbINOMHEHUs paboTbl (okasaHus ycryri), a ecnu
yKkasaHHas LeHa He onpegeneHa, mcxogs U3 obliel UeHbl 3akasa, CylWecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe NoTpedbuTens AOMKHO ObINo ObiTb YAOBNETBOPEHO UCMOMHMTENEM B A€Hb 4OOPOBONBHOIO YAOBNETBOPEHMS
Takoro TpeboBaHMS WNM B OeHb BbIHECEHUs CyAeOHOro pellenus, ecnn TpeboBaHMe noTpedbutenst 4OOGPOBONLHO
YOOBIETBOPEHO He ObINO.

6. TpeGOBava r|0Tpe6|/|Ten;|, YCTaHOBJI€HHbIE MYHKTOM 1 HacTosiWwen ctaTtbu, He noanexart yAOBIETBOPEHUIO,
€CIM UCNOJNTHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMONMHEHUA pa6OTbI (0|<asaH|/|;| ycnyrw) npounsoLwno Bcrneacrtene
HerlpGOLI,OJ'IVIMOIZ Ccunbl U1 No BUHE l'IOTpGGVITeJ'Iﬂ.

Cratba 29. lMpaBa noTpe6butens npu oOHapyXeHUM HeAOCTaTKOB BbINONHEHHOW paboTbl (OKaszaHHOM
ycnyru)

1. MoTpebutenb npu oOHapyXeHWM HEeOOCTaTKOB BbINMOIHEHHOM paboTbl (OKa3aHHOW yCryri) BnpaeBe Mo CBOEMY
BblGOpy noTpeboBaTh:
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6e3B0O3ME3HOI0 YCTPAHEHNSI HEQOCTATKOB BbINOINHEHHON paboThl (OKa3aHHOW yCryru);
COOTBETCTBYHOLLENO YMEHbLUEHMWS LieHbl BbINOMHEHHOW paboThl (OKasaHHOW ycryru);

6e3B03ME34HOI0 U3roTOBMNEHUS /J,pyron BeLin M3 OOAHOPOAHOro Marepuaria Takoro e KadecrtBa Wi nNoBTOPHOIo
BbIMOJIHEHUNA pa60TbI. an/l 9TOM FIOTpe6l4Teﬂb obsi3aH BO3BPaATUTb paHee nepenaHHyr eMy NCNONTHUTENeM BeLlb;

BO3MELLIEHNS NMOHECEHHbIX MM PACXOAO0B MO YCTPaHEHWUI0 HEQOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW ycryru)
CBOMMM CUMaMU UMK TPETBUMM NLAMM.

YooBneTBopeHue TpeboBaHuii NoTpebntens o 6e3Bo3Me3[4HOM YCTPaHEHUN HEQOCTATKOB, 00 M3rOTOBMEHMN OPYION
BELUM UMM O NMOBTOPHOM BhINOSIHEHUM paboThl (OKa3aHUM ycryrn) He 0CBOGOXAAET UCMOMHUTENS OT OTBETCTBEHHOCTU B
hopMe HEeYCTOMKM 3a HapyLLEHWE CPOKa OKOHYaHUS BbIMONHEHWUSI paboTbl (OKasaHus ycryri).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens BnpaBe OTKa3aTbCAd OT MCMOMHEHUS [OroBopa O BbINOMHEHUW paboTbl (OKasaHuM ycnyrn) u
notpeboBaTtb MOMHOrO BO3MeLeHUs YObITKOB, €CfM B YCTaHOBMEHHbIN YKa3aHHbIM [OOrOBOPOM CPOK HegoCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. [otpebutens Takke BnpaBe oTkasaTbCs OT
WCMONHEHNs [0roBopa O BbIMOMHEHNM paboTbl (OKasaHuW yCryru), ecnum um oBHapyXeHbl CyLLEeCTBEHHble HedoCTaTKu
BbINONHEHHON paboTbl (OKa3aHHOW YCIyrin) UM uHble CyLLeCTBEHHbIE OTCTYMNIEHNSI OT YCNOBUIA OrOBOPA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHMSA YObITKOB, MPUYUHEHHBIX €My B CBHA3W C
HegocTaTkaMu BbINOMHEHHON paboTbl (Oka3aHHOW ycryrn). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHblE Ans
YOOBMETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHun noTpeburens.

2. LleHa BbINonHeHHOWM paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemasi NoTpebuTento nNpu otkase OT MCMONHEHUS
[AOroBopa O BbINOMHEHUN paboThl (OKasaHWM YCrnyru), a Takke yuuTbiBaeMasi NpU YMEHbLUEHUM LEHbl BbINOHEHHOW
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUU C NyHKTamu 3, 4 u 5 ctatbm 24 HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkaMW BbIMNOMHEHHOW paboTbl (OKasaHHOW ycryru), Moryt ObITb
npeabsBneHbl NPy NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) UM B XOA4E€ BbIMNONHEeHMs paboTbl (OkasaHus
ycnyrun) nnbo, ecnn HeBO3MOXHO OOHapyXMTb HELOCTATKU NPWU NPUHATUM BbINOMHEHHON paboThbl (OKa3aHHOW yCriyru), B
TEeYeHMe CPOKOB, YCTAHOBIEHHbIX HACTOSLLUMM MYHKTOM.

MoTpebutens BrnpaBe NpeabsBnsTb TPebOBaHWS, CBA3aHHbIE C HeAOCTaTKamMU BbINOSIHEHHOW paboThbl (OKa3aHHOM
ycnyru), ecnu oHm obHapy>xeHbl B TEYEHWE rapaHTMNHOIO CPOKa, a NpWu ero OTCYTCTBMU B pas3yMHbIN CPOK, B npegenax
ABYX NeT CO AHSA MPUHATMS BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrM) UMM NSTU NET B OTHOLIEHWW HegOCTaTKOB B
CTpOo€eHnn n UHOM HeABWXNMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb OTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYH HE YCTaHOBIIEH rapaHTUMHBIN CPOK, eCru
NoTPebuTENb JOKAXKET, YTO OHU BO3HWKIU O €€ MPUHATUS UM WUINK MO NPUYMHAM, BO3HMKLLUM [0 3TOrO0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYK YCTaHOBIEH rapaHTUMHBLIN CPOK, WUCMOMHWTENb OTBEYaeT 3a ee
HeJoCTaTkW, €Cnu He AOKaXeT, YTO OHW BO3HWKMM nocrne npuHaTus pabotbl (ycryrn) notpebutenem BcrneacTeue
HapyLlweHMs MM MnpaBui UCMOMb30BaHUA pesynbrata paboTbl (ycnyru), AEWCTBUWA TPETbUX MWL UNW HENPEOAOoNUMON
cunbl.

(n. 4 BBeneH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMOTPEHHBIN JOFOBOPOM rapaHTUIAHBIN CPOK COCTaBMsieT MeHee OBYX NET (MATU NeT Ha
HEeOBWXMMOE UMYLLIECTBO) U HedocTaTku paboTbl (ycryrn) obHapyxeHbl notpedutenem no UCTEYEHUUM rapaHTUMHOIo
CpOKa, HO B npegenax AByX neT (NATy NeT Ha HeABWXMMOE MMYLLECTBO), NOTPpebuTenb BNpase nNpeabsBuTb TpeboBaHus,
NpesyCMOTPEHHbIE NMYHKTOM 1 HacTOsILLEN CTaTbW, €CN LOKAXET, YTO Taknme HegoCTaTkU BO3HWKIN A0 MPUHATUS UM
pesynbraTta paboThbl (ycryrm) unm no npuynMHam, BO3HUKLWMM A0 3TOTO MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HEQOCTAaTKOB paboTbl (ycryrn) noTpebutens BnpaBe MNpeobsBuTb
ucnonHutento TpebosaHve o 6e3BO3ME3OHOM YCTPaHEHWM HEeOOCTaTKOB, €CMW [OKaXET, YTO HeJOCTaTKu BO3HUKIM OO
NPUHATMA UM peaynbrata paboTbl (YCnyrn) unm no npuyMHam, BO3HMKLIMM OO 3TOr0 MOMeEHTa. OTO TpeboBaHMe MOXET
ObITb NpeabsABEHO, eCnv Takue HegoCTaTkM OBHapy>KeHbl N0 UCTEYEHUM OBYX NET (NATW NET B OTHOLLEHWUN HEABWXMMOTIO
MMYLLIECTBA) CO OHSA NPUHATMSA pesynbrata paboTbl (ycryrn), HO B Npedernax yCTaHOBIIEHHOrO Ha pesynbrar paboTbl
(ycnyrn) cpoka cny0bl UnvM B TeYEHME OECATU NET CO OHA NPUHATUSA pesynbraTta paboTbl (ycnyru) notpebutenem, ecnm
CpOK cnyx0Obl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHWe He yAOBMETBOPEHO B TeYeHWe ABafuaTu OHEn CO OHSA ero
npeabaBneHns norpebutenem mnu obHapyXeHHbI HEeOOCTaTOK SBNAETCS HeycTpaHWMbIM, NOTpebutens no cBoemy
BbIGOpY Bnpase TpeboBaThb:
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
COOTBETCTBYIOLLIErO YMEHbLLEHUS LiEeHbI 3@ BbINMOSIHEHHYO paboTy (OKas3aHHyo ycnyry);

BO3MeLleHNA NOHECEHHbIX UM pacXxonoB Mo yCTpaHeHUI HEOOCTAaTKOB BbIMNOSIHEHHOWN pa6OTbI (0Ka3aHHOIZ ycnyrw)
CBOMMU cunamMum Unn TpeTbUMn nNnuuamm;

OTKa3a OT UCMOJHEHWsT OroBOpa O BbINOSIHEHWMM PaboThl (OKa3aHUK yCryrn) U BO3MeLLEHUS yObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKM ycTpaHeHMs He4OCTaTKOB BbIMOMIHEHHOM PaboThl (OKa3aHHOM YCNyru)

Hepoctatkn pabotbl (ycnyru) AOMmkKHbl ObiTb YCTpaHEHbl WCMOMHUTENEM B pPa3yMHblA CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem CpoK YCTpaHEHUs1 HeOOCTAaTKOB ToBapa YyKasblBaeTcs B [AOroBope WNM B WUHOM
NOANUCBLIBAEMOM CTOPOHaMM JOKYMEHTEe NbOo B 3asBNeHNW, HanpaBrneHHOM NoTpebuTenem UCMNoNHUTENH.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylueHve npeagyCMOTPEHHbIX HACTOsILLEeN CTaTbel CPOKOB YCTPAHEHUS HeJoCTaTKOB BbIMOMHEHHON paboThbl
(okasaHHOW ycnyrvn) UCMONMHUTENDb YNriadynBaeT noTpebuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTOWMKY (MEH0), pasmep u
NopsIgOK UCHUCIIEHUSA KOTOPOW ONPEAENnstoTCA B COOTBETCTBUM C NMyHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTPeOUTENb BNpaBe MNpeabsBUTb UCMOMHUTENIO WHble TPeboBaHWs,
npenycMoTpeHHbIe NyHKTamu 1 1 4 ctatbn 29 HacTodAwero 3akoHa.

CraTbsa 31. Cpoku yaoBneTBopeHUsi oTaenbHbIX TpeboBaHMM noTpebuTtens

1. TpeboBaHusa noTpedbuTtens 06 yMeHbLUEHUN LEHbl 332 BbIMNOMTHEHHYHO paboTy (OKa3aHHYH YCIyry), O BO3MELLEHUN
pacxodoB MO YCTPaHEHW0 HeQoCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW yCryrn) CBOUMW CuAaMu UM TPEeTbMMM
niuamu, a Takke o Bo3Bpare ynnadeHHon 3a paboTy (ycnyry) AEHEXHON CyMMbl U BO3MELLLEHUMW YObITKOB, NPUYMHEHHbIX
B CBSi3M C OTKA3OM OT WCMOSIHEHWS AOroBopa, NpedycMOTpeHHble nyHKTom 1 ctatbu 28 mn nyHktammn 1 n 4 ctatbn 29
HacTosilero 3akoHa, Noanexart YOOBMETBOPEHUO B AECATUAHEBHbIA CPOK CO AHA NMPeabsBlieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpebutensa o 6e3B03ME3HOM U3rOTOBMEHUN OPYrON BELUM M3 OQHOPOOHOrO mMatepuana Takoro
e KayectBa WM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHuM ycnyrn) noanexar YOOBIETBOPEHUI0 B CPOK,
YCTaHOBIEHHbIA NSl CPOYHOIO BLINOSHEHMS paboThbl (OKa3aHus ycryru), a B Criydae, ecrnvm 3TOT CPOK He YCTaHOBIEH, B
CpOK, NPeAYCMOTPEHHLIN JOrOBOPOM O BbINOMIHEHUM paboThl (OKa3aHUKU ycnyru), KOTOpbIn Gbin HEHaaNexale UCNOSHEH.

3. 3a HapyuweHne npenyCMoTpeHHbIX HacTosILWEN cTaTbemn CPOKOB YyOoOBII€TBOPEHUA OTAESIbHbIX TpeGOBaHMV’I
I'IOTpe6VITe.I'IFI UCnonHUTEnNb ynnadvnBaert I'IOTpe6l/ITeJ'IIO 3a Kaxgblh OeHb NMPOCPOYKN HeyCTOI‘/‘IKy (I'IeHPO), pasmep un
nopAAoK UCHUCIEeHNA KOTOpOVI onpenendrTcd B COOTBETCTBUN C NMYHKTOM 5 ctatbu 28 HacToswero 3akoHa.

B cny4ae HapylieHns CPOKOB, ykasdaHHbIX B MyHkTax 1 n 2 HacTodwewn ctatbn, notpebutens BnNpaBe NpegbsBuTb
WCMNOMHUTENI0 MHble TpeboBaHWs, NpeaycMoTpeHHble NyHKTOM 1 ctatby 28 u nyHktamu 1 n 4 ctatbn 29 HacTosLero
3akoHa.

Cratba 32. I'IpaBo n0Tpe6MTen;| Ha OTKa3 OT uUcnosiHeHMA [Ooropopa O BbINOJIHEHUU pa60T (oxasal-wm

ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT WCMOMHEHWs 4OroBopa O BbIMOSIHEHUM paGoT (okasaHuu ycnyr) B noboe
BPEMSI MPU YCMOBUWM OMMaTbl WCMOMNHUTEN0 (DaKTUYECKM MOHECEHHbIX MM pPacXofdoB, CBSA3AHHLIX C WCMOMHEHWEM
06543aTenbCTB Mo AaHHOMY LOroBOpY.

Crtatbs 33. CMeTa Ha BbinonHeHWe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkaszaHue ycnyru), npegycMOTPEeHHOW AOrOBOPOM O BbINOMHEHMM PaboThl (OKaszaHUu
ycnyru), MoXeT OblTb COCTaBreHa TBepaasa unm npubnuantensHas cMeTa.

CocTaBneHue Takon CMeThbI Mo Tpe6OBaHVIIO I'IOTpe6l/ITeJ'IFI U UCNONHUTENS 0bs3aTeNbHO.
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2. NcnonHutenb He BnpaBee Tpe6OBaTb yBenn4eHnA TBepﬂOVI CMEThI, a FIOTpe6I/ITeJ'Ib - €€ YMEeHbLUEeHuA, B TOM
4yucne B Cliydae, Koraa B MOMEHT 3akKIlio4eHUd Oorosopa WUCKIoYanacb BO3MOXHOCTb NpenycMoTpeTb NosHbIN 06beM
noanexatlinx BbIMNOJIHEHUIO pa60T (0Ka3aHVI}O ycnyr) NN HeobXxoaMMbIX AN 3TOro pacxonos.

VcnonHutens umeeT npaeo TpeboBaTb yBENMYEHNA TBEPAOM CMETbI NPU CyLLECTBEHHOM BO3paCTaHUM CTOMMOCTH
MaTepmanoB n 0bopynoBaHus, NpefoCTaBNaAeMbIX UCMONMHUTENEM, a TakKe OKasbiBaeMbIX eMy TPETbMMU NMuaMu yCnyr,
KOTOpOe Hemnb3si OblNo NpeaycMOTPeTb MNpu  3akmodeHun porosopa. [lpu oTkasze noTpebutensi BbINOMHUTL 3TO
TpeboBaHVe UCMONMHUTENb BNpaBe pacTOPrHyThb JOrOBOP B CyAeOHOM nopsigke.

(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HUKNa HEOBXOAMMOCTb BbINOMHEHWS AONOMHUTENbBHbLIX PaboT (OKasaHWs AOMNOMHUTENbBHBIX YCIYr) U Mo
3TOW MpUYMHE CYLIEeCTBEHHOTO MNpEeBbIWEHWS MNpUONM3MTENbLHON CMETbl, UCNOMHUTENb 0083aH CBOEBPEMEHHO
npeaynpeantb 06 aTtoMm notpedbutena. Ecnn notpebutens He gan cornacue Ha npeBbilleHne NpubnmManMTensHON CMETHI,
OH BrpaBe OTKasaTbCA OT WUCMOMHeHus gorosopa. B aTom cnyyae ucnonHuTens MoxeT TpebosaTb OT noTpebutens
ynnaTtbl UeHbl 32 BbINOMHEHHY0 paboTy (OKasaHHyHo ycnyry).

McnonHutenb, CBOEBPEMEHHO He NpeaynpeavBLUMIA  NoTpedutenss o  HeoGXoaMMOCTU  NPEBbILEHMS
NpMGNM3NTENBHON CMEThI, 00sI3aH MCNOMHWUTL [AOrOBOP, COXPaHsisl NpaBo Ha onnaty paboTtbl (ycnyrn) B npegenax
NPUGNM3NTENBHON CMETbI.

(n. 3 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl M3 maTepuana UCNONMHUTENA

1. UcnonHutens o6s3aH BbINONHUTL paboTy, onpedeneHHyl AOroBOPOM O BbINOMHEHWM paboTbl, M3 CBOEro
mMaTepuana u CBoMMU cpeacTBamMu, ecrnv MHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, NpeoCcTaBUBLLMIA MaTepuan Ans BbINONHEHUst paboTbl, OTBEYAET 3a €ro HeHaanexallee Ka4yecTBo
no npasmnam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaANEXaLLEero Ka4yecTBa.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan McnonH1Tens onnavnBaeTcs NoTpedbutenem npu 3aknovYeHN yKazaHHOro 4OroBopa MOSIHOCTLI0 MIK
B pasmepe, yKka3aHHOM B [OrOBOPE O BbIMOSIHEHUWM PaboTbl C YCNOBMEM OKOHYAaTENbHOMO pacyeTa Npu MOMy4YeHuu
noTpebuTenemMm BbINONHEHHOW WUCMONMHUTENEM paboTbl, €CN UHOW MOPSAOK PacyeToB 3a MaTtepuan WCNOonHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasx, npegyCMOTpPEHHbIX OOFOBOPOM O BbIMOMHEHUM paboTbl, Matepuan MOXeT ObiTb npegocTasreH
ucnonHutenem notpebutento B kpeaut. lMocnegyolee M3MEHEHWe LeHbl NpedoCTaBNeHHOro B KPeauT martepuana
WCNONHNTENS He Bre4YeT 3a cobom nepepacyeTa.

(B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan ucnonHuTens n HeobxoaumMble AN BbIMNOMHEHUS paboTbl TEXHUYECKUE CPEACTBA, UHCTPYMEHTbI U
npoyee AOCTaBMSOTCH K MECTY BbINOMHEHNUS paboT UCMONHUTENEM.

CraTbs 35. BbinonHeHue paboTkl n3 matepmana (¢ Bewbio) noTpedbutens

1. Ecnu pabota BbINOMHAETCA NOMHOCTBIO UMM YacTUYHO M3 MaTepuana (C Bellblo) noTpedbuTens, UCNONHUTENb
OTBEYaET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLun) u npaBunbHOE ero UCNonNb30BaHMKeE.

VMcnonHuTtenb 0bs3aH:

npegynpeavTb noTpebutens O HEenpurogHocTM WunuM HeaobpoKavyeCTBEHHOCTU MepefaHHoro notpebutenem
MaTepuana (BeLm);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHnn martepumarna n BO3BpaTuUTb €ro OCTaTokK.

B cnyyae nonHom wnm 4actuyHom yTtpatbl (NOBpexaeHus) matepvana (Bewwm), NpUMHATOro OT noTpebutens,
ncnonHutenb 065a3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 O4HOPOAHBIM MaTepManoMm (BeLLbl) aHanorm4yHoro KadecTsa u
no XenaHuo NoTpedbuTensa N3roToBUTbL U3genne N3 OgHOPOAHOro Matepmana (BeLm) B pasyMHbI CPOK, a Npu OTCYTCTBUM
OfHOpOAHOro mMaTtepuana (BeLiu) aHanorM4yHOro Kavyecrtsa - BO3MECTUTb MOTPebUTEnto OBYKPaATHYIO LIEHY YTpavyeHHOoro
(noBpexaeHHoro) matepmana (BeLum), a Takke pacxoibl, MOHECEHHbIE NOTPeOUTENEM.

2. LleHa yTpayveHHoro (noBpexaeHHOro) marepuana (Belum) onpeaensietcs, ncxogs u3 LeHbl Matepuana (BeLum),
CylLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpebOoBaHWe noTpebutensa AomkHO Obino ObiTb  YOOBNETBOPEHO
mncnonHuTenem B O€eHb .El06p0BOJ'II:HOFO yOoBNEeTBOpPEHNA TaKoro Tpe60BaHVIF| nin B OeHb BblIHECEHUA cy,qe6Horo
pelueHus, ecnu TpeboBaHue notpebutens 4OOPOBOMBLHO YAOBNETBOPEHO HE Obino.
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LleHa maTepuana (BeLum), NnepeaaBaemMoro UCNONMHUTENLO, ONpeaensieTcs B 4OrOBOPE O BbINOMHEHUM paboTbl Unn B
WHOM [JOKYMEHTe (KBUTaHLUW, 3aKase), NoATBEPKAAOLLEM Er0 3aKMYeHME.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocsoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYI WM YacTUYHylo yTpaTty (noBpexaeHue)
mMaTtepuana (Bewm), NPUHATOroO MM OT noTpebuTens, ecnu notpebutens npegynpexaeH ucnonHutenem o6 ocobbix
CBOMCTBax MaTtepuana (BeLuu), KOTopble MOryT NoBMeYb 3a COBOM ero NOMHy MM YacTU4dHy yTpaTty (noBpexaeHue)
nMbo ecnu ykasaHHble CBOWCTBA MaTtepvana (BewM) He MOrmu ObiTb OOHapyXeHbl NpW Hagnexailewn npuemke
MCnonHuTenem 3Toro marepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 36. O6s3aHHOCTb MUcnonHUTeNnA MH(OPMUpPoOBaTb NOTPebuTensa o6 o6cToATenbCTBaX, KOTOpble
MOryT MOBMUATbL Ha KavyecTBO BbINONIHAeMOM paboTbl (OKa3biBaeMOW ycnyru) unmM noBreydb 3a cobowm
HEeBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH CBOEBpeMEHHO WHGOpMMpPOBaTL MNOTPedbuTens O TOoM, 4YTO cobnoaeHVe  ykasaHwui
notpebuTtens M uHble 0BCTOATENbLCTBA, 3aBUCHALLME OT NoTpedbuTensd, MOryT CHU3WUTb Ka4eCTBO BbINONHAEMOW paboTbl
(okasbiBaeMoO ycnyru) unm noerneyvb 3a co00N HEBO3MOXHOCTL €€ 3aBEPLLEHMNS B CPOK.

(B peqn. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpPS Ha CBOEBpPEMEHHOEe W OOOCHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pPasyMHbIA CPOK HE 3aMEHWUT HEMPUrogHbI MM HegobpOKaYeCTBEHHLIN MaTepuar, He U3MEHUT yKasaHui O crocobe
BbINOMHeHNss paboTbl (Oka3aHus ycryrn) nmbo He YCTPaHWUT UHbIX OBCTOSATENbLCTB, KOTOPbIE MOMYT CHU3UTb KadeCTBO
BbINoOMHAemMon paboTbl (OKasblBaeMoW YCryru), MWCMOMHWTENb BrpaBe oTkas3aTbCs OT WCMOMHEeHMs [orosopa o
BbINOMHeHNM paboTbl (Oka3aHumM ycryru) u notpeboBaTtb NOMHOMO BO3MeLLEeHUS YObITKOB.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. MNopsapok u ¢popMbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOMW ycnyru)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTenb 06513aH oNNaTUTL OKa3aHHbIE EMY YCIyru B MOPSIAKE U B CPOKM, KOTOPLIE YCTAHOBMNEHbLI JOFOBOPOM C
UCMONHUTENEM.
(4acTtb nepeas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens oba3aH onnaTtuTb BLIMNOMHEHHYIO MCMOMHMTENEM B NOMHOM obbeme paboTy nocne ee MpUHATUS
notpebutenem. C cornacua notpebutens pabota MoxeT ObiTb onnadeHa UM MpuU 3akiilo4YeHWM LOroBopa B MONHOM
pasMmepe unu nyTem Bbigayn aBaHca.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta oka3aHHbIX Yycnyr (BbIMOMHEHHbIX pPaboT) MPOM3BOAMTCS MOCPEACTBOM HANMYHBIX MM Be3HanMyHbIX
pacyeToB B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuickon denepaumm.
(4acTb TpeTbs BBeAeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHUK HanMYHOW bopMbl pacyeToB onfarta ToBapoB (paboT, ycnyr) noTpedbutenem NponsBoaMTCS B
COOTBETCTBUM C YyKalaHveM npogasua (MCMONHWUTENSI) MyTEM BHECEHWUS HaNWYHbIX AEHEXHbIX CpedcTB NpoaaBLy
(ncnonHuTeno), NMMbo B KpeawuTHYK opraHu3auuio, NMbo NnaTeXHOMY areHTy, OCYLLECTBISOWEMY AeSATeNbHOCTb Mo
npyemMy nnatexen @uUaMdecknx nuu, nmbo OaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), ocyLiecTBrsowemy
OeATeNnbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O ©OaHkax M OaHKOBCKOM [OEeATENnbHOCTWM, €CNM MHOE He
YCTaHOBIEHO dhedeparnbHbIMU 3aKOHAMWN Ui MHBIMW HOPMAaTMBHBIMW NpaBoBbiMK akTamu Poccuickon ®epepaumn. Mpu
3TOM 00s3aTenbCcTBa NOTpPebuTens nepeq NpogaBLOM (MCMONMHUTENEM) MO onnare ToBapoB (paboT, ycnyr) cuuTatoTest
WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTa BHECEHWUsl HarnWyHbIX OEHEXHbIX CcpeacTB
COOTBETCTBEHHO npogaBuy (MCMonHWTEn), Nnbo B KPEOWUTHYH OpraHusauuio, nmMbo nnaTteXxHoMy areHTy,
OCYLLECTBNALWEMY AeATEeNbHOCTb MO NpueMy nnartexen usandecknx nuu, nmubéo GaHKOBCKOMY NNAaTeXHOMY areHTy
(cybareHTy), ocyluecTBnslLWEMY [OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6GaHkax n GaHKOBCKOW
AEeATENbHOCTHU.

(B peq. ®PenepanbHbix 3akoHoB oT 03.06.2009 N 121-03, ot 27.06.2011 N 162-93)

Cratbs 38. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-3.
CraTbs 39. PerynupoBaHue oka3aHuA OTAENbHbIX BUOOB YCIyr

MocneacTems HapyLUEHWs1 YCIOBMIN OOrOBOPOB 06 OKa3aHWM OTAerbHbIX BUOOB YCMYr, €CMM Takue OOoroBopbl Mo
CBOEMY XapaKTepy He noananaoT nog AeiCTBME HacTosALLEN rMasbl, ONPeaensaoTCa 3aKOHOM.
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Cratbsa 39.1. MNpaBuna okasaHUA oTAeNbHbIX BUAOB YCINYr, BbINOJIHEHUA OTAENbHbLIX BUAOB paboT
nortpeéurtensam
(sBegeHa PegepanbHbIiM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCMyr, BbIMNOMHEHUA OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaenusatoTcs [NpasuTtensctBom Poccurickon epepauun.

Maea IV. TOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIi rocyaapcTBEHHbIM KOHTPOSb (HaA30p) B o6nacTu 3awuTbl npaB noTpeduTenen
(B peq. ®PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®egepanbHbiii FOCYOApPCTBEHHBIN KOHTPOMb (Hag3op) B obnacty 3awmTel NpaB noTpebuTenern ocyLecTBASETCS
degepanbHbIM OPraHOM UCTONHUTENBHOW BNACTK, YNONHOMOYeHHbIM [paButensctBom Poccuiickon enepauun (ganee
- OpraH rocygapCTBeHHOro Haasopa).

2. MNpeametom denepanbHOro rocyaapCTBEHHOIO KOHTpona (Hags3opa) B obnactv 3awuTtbl npas notpebutenen
ABNSAOTCA:

1) cobniogeHne W3roToBUTENAMW, WCMOMHUTENSAMM, NpoAaBLAMM, YMOMHOMOYEHHBIMW OpraHM3auusMn  Wnm
YNONIHOMOYEHHbBIMW UHAMBUAYaNbHLIMW NpeanpuHuMaTensamm, MMnopTepamu, BnagenbLaMm arperatopoB 06a3atenbHbIX
TpeboBaHWIN, YCTaHOBMEHHbLIX HacTOALWMM 3aKoHOM, ApyrMMu degepanbHbiMU 3aKOHaMW U UHBIMW HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccunckon ®egepauun, a Takke akTamu, COCTaBMSOLWMMM NpaBo EBpa3niickoro SKOHOMMUYECKOro
COt03a, perynmpyroLwmumMm OTHOLLEHNA B 06nacTu 3alwmTbl Npae notpeburenen;

2) cobntogeHne U3rotoBUTENeM, UCMOMHUTENEM (NTULIOM, BbIMOMHSIOWMM (OYHKUMM MHOCTPAHHOIO U3roTOBUTENS),
npogaBLOM TPeOGOBaHWIN, YCTAHOBINEHHbLIX TEXHUYECKUMUN pernaMmeHTamu, nnm obssatenbHbix TpeboBaHuiA, Nognexatlmx
NPUMEHEHWIO OO0 OHS BCTYMNSIEHUSI B CUMY TEXHUYECKMX pPErnamMeHTOB B COOTBETCTBUMM ¢ PefepanbHbiM 3akoHOM OT 27
aekabps 2002 roga N 184-®3 "O TexHU4eCcKoM perynmpoBaHun”.

3. OpraHmnsaumsa n ocyulecTBrneHne deaepanbHOro rocygapCTBEHHOr0 KOHTpons (Hagsopa) B 06nacty 3alumTbl
npae notpebutenen perynupytotca ®egepancHbiM 3akoHoMm oT 31 uonga 2020 roga N 248-93 "O rocygapcTBeHHOM
KOHTpone (Hag3sope) 1 MyHuumMnansHOM KoHTpone B Poccuiickon ®epepaunmn’.

4. MNonoxeHne o chegepanbHOM rOCydapCTBEHHOM KOHTpore (Hagsope) B obrnactu 3awmTbl NpaB notpedutenew
yTBepxaaetcs NpasutenbctBoMm Poccuiickon degepaumu.

5. B nonoxeHun o hegepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnacty 3almTbl npas notpedburtenen
YKa3blBalOTCS HAMMEHOBAHWE N CTPYKTYPHbIE 3EMEHTbl TEXHUYECKOro pernaMmeHTa u (Mnu) obssarensHblx TpebosaHui,
nognexatumx NpMMEHEHUI0 00 OHSA BCTYMNNEHUS B CUMY TEXHUYECKUX pernameHTOB B COOTBETCTBUU ¢ deaeparnbHbiM
3akoHOM OT 27 pekabpsi 2002 roga N 184-®3 "O TexHudeckoM perynupoBaHumn”, oueHka cobriogeHus KoTopbIX
OCYLLECTBISIETCA B pamkax dedepanbHOro rocygapCTBEHHOIO KOHTpons (Hags3opa) B obnactu  3awuTbl npa.
notpebutenen, a TaKkke BuAbl NpodyKuuu, sBrnsiowmecs obbekTamy dedepanbHOro rocygapCTBEHHOMO KOHTPONS
(Hag3opa) B obractu 3awWwmThl NpaB notpebutenen.

6. OpraH rocyaapCTBEHHOIO Ha30pa eXeroqHo roTOBUT rOCYAApCTBEHHbIM JOKNag O 3alimTe npaB notpebutenen
B Poccuinckon ®enepaumm B nopsgke, yctaHosneHHom [NpaButensctBomM Poccuiickon degepauun.

7. OpraH rocygapcTBEHHOIo Haa3opa BrpaBe obpallaTbCs B CyA C 3asBMEHWsIMM B 3aLlUMTy nNpaB notpebutenen n
3aKOHHbIX WHTEPECOB OTAENbHbIX noTpebutenen (rpynnbl NnotpebuTtener, HeonpedeneHHoro kpyra notpebutenen), a
Takke C 3asBMEHUSMM O §NUKBMAALUUW W3rOTOBUTENS (MCMONHWUTENs, MpoAaBua, YMNONHOMOYEHHOW opraHv3auuu,
umnopTepa, Bragenbua arperatopa) nubo O npekpaweHun [esTeNbHOCTM MHAMBUOYANbHOrO nNpeanpuHMMaTtens
(YNONMHOMOYEHHOro MHAMBUAYAaNbHOrO NpeanpuHuMaTtenst) 3a rpyboe (moenekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus niogen) HapyLleHve npas notpedurtenen.

8. OpraH rocygapCTBEHHOrO Hag3opa B Mopsiake, YCTaHOBMEHHOM 3akoHogaTtenbcTBoM Poccuiickoi degepaumn,
MOXeET GblTb NMPMBIIEYEH CYOOM K yyacTuio B [erie, a Takke BrpaBe BCTynaTb B AE€MO MO CBOeN MHMUMATUBE WK Mo
MHMUMATUBE NUL, Y4acTBYIOLMX B Aene, AN Aa4u 3aKMHYeHns No Aeny B Lensx 3aluTbl Npae noTpedutenein B pamkax
rpaXkgaHcKoro Unu aaMUHUCTPATUBHOIO Cya0Npon3BOACTRA.

9. OpraH rocygapCcTBeHHOIro Haasopa BrpaBe AaBaTb Pas3bsCHEHMS MO BOMpocam NPYMEHEHUs 3aKOHOB U MHbIX
HOpPMaTMBHbIX MpPaBoOBbIX akToB Poccuickon ®egepaunn, perynupylolmx OTHOWEHMS B obnactu 3awuTbl npas
notpebutenen.

10. KoHcynbTMpoBaHue, NpodunakTuyecknii BU3UT, HabnogeHne 3a cobntogeHneM obsisaTtenbHbiX TpeboBaHWNA,
Bble3HOoe obcnenosaHve MoryT NpoBOAUTLCSA denepanbHbIMU rocyaapCTBEHHbIMM yupexgeHusamu,
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noABeaoOMCTBEHHbIMA OpraHy roCy4apCTBEHHOrO Haasopa, B MOpsSAKe M CryvasiX, YCTAHOBMEHHbIX MOMOXEHWEM O
dhenepanbHOM rocyapCTBeHHOM KOHTporie (Haasope) B o6nacTy 3alumThl Npas notpeduteneii.

Cratbs 41. O6s3aHHOCTb U3rOTOBUTENA (MCMONHUTENA, NpoAaBLia, YNOMTHOMOYEHHOM OpraHusauun unm
YNOMMHOMOYEHHOIO  MHAMBUAYANbLHOrO npeanpuHMMaTensa, uMnNopTepa, Bnagenbua arperaropa) no
npeaocTaBneHUo MHopMaLMm opraHy rocyaapcTBEHHOro Hagsopa
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(8 peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoBuTenb (MCNONHUTENL, NPOAABEL,, YNONHOMOYEHHAs opraHM3aunst UM ynormHOMOYEHHbIV NHAMBUOYaANbHbINA
npegnpvHumartens, MMNopTep, Bnagerney, arperatopa) no TpeboBaHWIO oOpraHa rocyaapCTBEHHOrO HaAasopa, ero
OOIDKHOCTHBIX WL, 0053aH NpefocTaBUTb B YCTAHOBIEHHBLIN UMW CPOK [OCTOBEPHblE CBEOEHWS, LOKYMEHTauuio,
00ObACHEHMS B MMCBMEHHOW U (MNK) YCTHOW hopMe M UHY MHAOPMaLMIO, HEOBXOOUMYHO ONS OCYLLECTBIIEHUS OPraHOM
rocydapCTBEHHOIO Hag3opa M €ro  AOMKHOCTHBIMM  NMUAMU  MOMHOMOYMIA, YCTAHOBMEHHBIX 3aKOHOA4ATENbCTBOM
Poccuinckon ®epepaumn.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Crtatbs 42. YTpaTtuna cuny. - PeaepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMonHOMOYMA BbICLWUMX WUCNOSIHUTENbHbLIX OPraHOB roCyfapCTBEHHOW BacTu Cyb6bLEeKToB
Poccuinckon ®epgepaumm B obnacTm 3awiuTthbl NpaB notpedburtenen
(sBeoeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. BbiCWKUA WCMONHUTENBHBIA OpraH rocyqapCTBEHHOM BMAacTU COOTBETCTBYHOWEro cybbekta Poccuiickon
®enepaumn ocyLlecTBASeT MEpPONPUATAS NO peanusauum, obecrnevyeHnio 1 3awuTe npas notpebuTtenen 1 B npegenax
CBOMX MOMHOMOUNI NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uenax cogenctBusa 3awumTte npasB notpebutenen opraHbl UCMOMHUTENBHOM BnacTu cybbekToB Poccumnckon
depepaummn paspabaTtbiBalOT perMoHanbHble nporpamMmbl MO 3awmte npaB noTpebutenen n okasbiBalOT COOLENCTBUE
opraHam MeCTHOro camoynpasrieHns u obecTBeHHbIM o6beanHeHuamM noTpebutenen (Mx accoumaumnsiM, Cor3am) B
OCYLLECTBIIEHUN UMW 3aLLUMTbI NpaB notTpebutenen.

(n. 2 BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO Haasopa yTBepxX4aeT MeTognyeckue pekomeHdauun no paspaboTke n peanusauun
pervoHasnbHbIX U MyHMUMNanbHbIX MporpamMm Mo 3alymTe npas notTpebutenen.
(n. 3 BBegeH depepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 42.2. lepepmaya oOCyLIeCTBNEHUS MNOSIHOMOYMIM oOpraHa rocyAapCTBEHHOro Haas3opa opraHam
McnonHuTenbHOW BnacTu cyobekToB Poccunckon ®eaepaumm
(sBeneHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHomouMst opraHa rocyaapCTBEHHOIO Hag30pa MO OCYLLECTBEHUIO doedepanbHOro rocyAapcTBEHHOIO Hag3opa
B obrnactu 3awWmTbl NpaB notpebuTtener MoryT nepefaBaTbCsl AN OCYLLECTBIIEHMS OpraHam MCMOMHMTENbHOW BnacTu
cybbektoB Poccunckon depepaummn noctaHoBrenHnsimu  [NpaButenbctBa Poccuiickon ®depepaumm B Nopsigke,
ycTaHoBreHHoM ®egepanbHbiM 3akoHOM OT 6 okTaAbps 1999 roga N 184-d3 "O6 o0wux npuHUMNax opraHu3aumm
3aKoHoAaTenNbHbIX (NPEeACcTaBUTENbHBIX) U UCMONHUTENbHBIX OPraHOB roCy4apCTBEHHOM Bnactu cybbektoB Poccuinckon
depepauyun”.

CraTbs 42.3. Nogava n paccMoTpeHue obpalieHun noTtpedbuTenen
(sBegeHa PegepanbHbIM 3akoHoM oT 18.03.2019 N 38-93)

1. ObGpalleHne notTpedbutens Moxet ObiTb HanNpaBNeHO B MUCbMEHHOW hopme Ha OyMakHOM HocuTene WUnu B
3NEKTPOHHOW dopMe B oOpraH rocyAapCTBEHHOINO HaA3opa, WHble YMOMHOMOYEHHble defeparnbHble  OopraHbl
WCMOMHUTENbHOW BNacTW, OpraH MCNOMHUTENbHOM BriacTu cybwbekta Poccuickon ®emepauny nubo opraH MECTHOMO
camoynpaBneHus.

2. OOGpalleHne noTpedbutens MOXeT OblTb HanpaBneHO MO Mo4YTe, C MCMOMb30BaHWEM MHAOPMALMOHHO-
TEeNekoMMYHMKaLMOHHOW ceTn "VIHTepHeT", B TOM Yncne ouumanbHOro canta opraHa rocygapCTBEeHHOrO Haasopa, MHbIX
YNONMHOMOYEHHbIX dbefeparnbHblX OpraHoB MWCMOMHWTENLHON BNacTy, opraHa WCMONHUTENbHOW BractTu cybbekTa
Poccuiickon ®epepaumm nubo opraHa MecTHoro camoynpaeneHus (B cybbektax Poccuiickon ®egepauun - ropogax
denepansHoro 3HavyeHna Mockee, CaHkT-lNeTepbypre n CeBacronone ¢ UCnonb3oBaHMEM OoULMANbLEHOrO canTa opraHa
MECTHOro CaMOynpaBfieHMst B Crlydyae, ecrv 3To NPedycMOTPeHO 3akoHamu cybbekTtoB Poccuiickon dPepepauun -
ropogoB chenepanbHoro 3HadeHus Mocksbl, CaHkT-INeTepbypra n CeBactonons), eAMHOro noprana rocygapCTBEHHbIX U
MYHMUMNANbHBLIX YCIyr NMnbo permoHanbHOro noprana rocygapCTBEHHbIX U MYHULMMAMNbHBLIX YCNYT, a Takke MOXET ObiTb
MPUHATO NpY NIMYHOM NprYeMe 3asiBUTENS.
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3. B MHOrodyHKUMOHAnNbHbIX LEHTpax NpedoCTaBfeHUs roCyAapCTBEHHbIX W MyHMUMNANbHbLIX YCAyr MOryT
OCYLLECTBIATLCA NpUeM obpalleHuin noTpednTenemn 1 KOHCYNLTUPOBaHNE NoTpeduTenen No BoNpocam 3almnTbl X Npas
Ha OCHOBaHWM COrMMaleHUn O B3aVMOAENCTBMM MeXOy MHOTOYHKUNOHANbHBIMU LIEeHTpaMu MpeaocTaBneHns
roCcyAapCTBEHHbIX M MyHMUMNANbHBIX YCiyr W dedepanbHbIMW  OpraHamu  WCMONHUTENbHOW BnacTu, opraHamu
rocyqapCTBEHHbLIX BHEDHOIKETHLIX (DOHOOB, OpraHamMu rocydapCTBEHHOW Briactu cybobektoB Poccuinckon denepaumm,
opraHamMu MeCTHOro camoyrnpaBIieHUs.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpeduTenen, yCTaHOBNEHHbLIX 3aKOHAMM U MHLIMU
HOPMaTMBHbIMU NpaBoBbIMKU akTamun Poccumnckon Pepgepauum
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwieHne npas n0Tpe6V|Tene|7|, YCTaHOBIEHHbIX 3akOHaMWU N MHbIMU HOPMAaTUBHbIMU MNMPaBOBbIMU aKTaMu
Poccuiickon Cbep,epau,mm, npoaasey (VICFIOJ'IHVITeJ'Ib, N3roToBUTEIDb, ynoJsiHOMO4eHHas opraHmn3auua mnnm
yﬂOJ'IHOMO‘-IGHHbIVI I/IHﬂ,VIBVI,EI,yaJ'IbeIﬁ npeanpuHMMaTernb, VIMI'IOpTep) HeceT aAMUHUCTPATUBHYH, YIrOJIOBHYHO WIU
rpaxgaHCKo-npaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickon <Dep,epau,m/|.

CraTbs 44. OcyLwiecTBnNeHMe 3aWwmThbl NpaB NoTpeduTenen opraHaMmm MeCTHOro camoyrnpaBneHus
(B peqg. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl npas notpebutenenm Ha TeppuUTOPUM MyHUUMNANbHOro obpasoBaHWs OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmatpuBaTb 00paLleHunst NoTpebuTenen, KOHCYNLTMPOBaTL NX NO BONpOCcaM 3alUMThl NpaB noTpedutenei;
(B pea. PegepansHoro 3akoHa ot 18.03.2019 N 38-03)

obpaliatbcs B Cyabl B 3alMTy nNpaB noTpedbutenen (HeonpeaeneHHoro kpyra notpeburtenen);

paspabaTbiBaTb MyHULMNANbHbIE NPOrpaMMbl MO 3aluMTe npaB noTpedutenen.
(ab3au BeBegeH dPenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpn BbIABNEHMM NO oOpalleHuto noTpebutenss ToBapoB (paboT, ycnyr) HeHagnexallero kKadecTBa, a Takke
onacHbIX A58 XKU3HWU, 300POBbSsl, NMYLLIECTBA NOTPebUTENEN U OKpyKatoLen cpeabl OpraHbl MECTHOrO camoynpaBneHus
HesameanuTenbHO n3BeLLaroT 06 aToM deaepanbHble opraHbl UCMOMHUTENBLHOM BNACTW, OCYLLECTBAAIOLLME KOHTPOSb 3a
Ka4yecTBOM 1 6e30MacHOCTbLIO TOBapoB (paboT, ycnyr).

(B peq. PenepansHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTbsa yTpaTtuna cuny. - PegepanbHbin 3akoH ot 18.03.2019 N 38-93.

CraTbs 45. [paBa o6LWecTBeHHbIX 00beaNnHEeHU noTpedbuTenen (Mx accouuaumuin, Coro30B)
(8 peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxkgaHe BnpaBe 06beANHATLCA HA JOOPOBONBLHOWM OCHOBE B 00LLecTBEHHbIE 0ObeanHeHna notTpebutenen (ux
accouuauun, Ccolo3bl), KOTOpble OCYLLECTBSIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C YyCTaBaMu YKa3aHHbIX
o6beanHeHnn (Mx accoumnaumii, Colo30B) U 3akoHopaTenbCcTBoM Poccuiickon denepaumu.

2. ObLecTBeHHble 06beANHEHMSA NOTPeduTeNen (MX accoumaumm, Cot3bl) ANsi OCYLLECTBIIEHUS CBOUX YCTaBHbIX
Lernen snpaee:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMI kK ToBapaMm (paboTam, ycrnyram), a Takke NpoeKkToB 3aKOHOB
N WHBbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccuiickon ®epepaumm, perynmpyrowmx OTHOLEHMS B 06nacTy 3awmTbl Npas
notpebuTenen;

NPOBOAUTL HE3ABMCUMYH 3KCMEepTU3y KadecTBa, 6es3onacHocTu ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUSA
noTpebuTenbCckMx CBOWCTB TOBApoOB (paboT, ycnyr) 3asiBNeHHoW npodaBuamMy (U3roTOBUTENAMU, WCTNOMHUTENAMMN)
WH(OPMALMK O HUX;

OCYLLECTBMATL OOLUECTBEHHbI KOHTPONMb 3a cobniogeHvem npaB noTpebutenen u HanpaensTb B OpraH
rocydapCTBEHHOIO Haf3opa W OpraHbl MECTHOrO CcamoynpaBfneHus uHgopmauuio o akTax HapylweHun npas
notpebuTtenen onsa NpoBeAeHUs NPOBEPKN 3TUX (DAKTOB U MPUHATUSA B ClyYae MX NOATBEPXAEHUS Mep MO NpecevyeHnto
HapyLleHWn nNpaB noTpebutenen B npegenax NOSIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEOEHMM 3KCNEPTU3
no cakrtam HapyweHun npaB noTpedutenem B CBA3M C obpalleHusiMu notpebutenen. [lpu ocywecTBneHumn
00LEeCcTBEHHOIO KOHTPOrS o0LecTBeHHbIE 00beaMHEeHUs NoTpebuTenen (Mx accoumaumm, colo3bl) He Bnpase TpeboBaTb
OT M3roToBMTENEN (MCMOMHUTENEN, NPOAaBLIOB, YNOMHOMOYEHHbIX OpraHn3aunii NN yNorIHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpvHumarenen, UMNOpPTEPOB) NPeacTaBneHne JOKYMEHTOB (BbiNOMHEHWE OENCTBUN), 00A3aHHOCTb NpeacTaBneHns
(BbINONHEHUSA) KOTOPLIX MO TPeboBaHUIO NOTPedbUTENA He yCTaHOBMNEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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pacnpocTpaHsTb MHopMaLMio O NpaBax noTpebuTenen u 0 HEOOBXOAMMbLIX AEUCTBUSIX MO 3alluUTe ITUX Npas, O
pesynkTaTax CpaBHUTENbHbLIX UCCNeAOoBaHUA kavyecTBa ToBapoB (paboT, ycnyr), a Takke MHy UHdopMaumio, KkoTopas
OyoeT cnocobcTBOBaTb peanu3aumMu NpaB M 3aKOHHBIX MHTEpecoB noTpebutenein. My6rnmkyemble 0OLLECTBEHHLIMU
ob6beaMHeHNsiMM noTpebuTenen (Mx accoumaumsiMm, cor3ammn) pesynbTaTbl CPaBHUTEMbHBLIX WCCIeNoBaHUI KavecTBa
ToBapoB (paboT, ycnyr) He ABMAKTCS PEeKraMoWn;

BHOCUTb B doedeparnbHble OpraHbl WUCMOMHUTENbHOW BNacTW, OpraHu3auun NpeasiokeHust O MPUHATUM Mep Mo
NOBbLILLEHWIO KadecTBa ToBapoB (paboT, ycnyr), MO MNpPUOCTAHOBIIEHUIO MPOM3BOACTBA M peanu3aumMM TOBapoB
(BbINONHEHUS1 paboT, Oka3aHWsi YCNyr), MO OT3bIBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npeabsBAseMbliM K HUM 1 YCTaHOBINEHHbIM 3akoHoAaTenbCcTBOM Poccuiickoin defepaumm o TEXHUYECKOM pPerynmpoBaHnm
obsi3aTenbHbIM TpeboBaHUSM;

BHOCWTb B OpraHbl NpoKypaTypbl U deaeparnbHble opraHbl UCMOMHUTENBHOW BNacTu Matepuarnbl O NpUBNEYEHNN K
OTBETCTBEHHOCTU NULL, OCYLLECTBAAIOLLMX NPOU3BOACTBO M peanu3auunio ToBapoB (BbINonHeHne paboT, okasaHune ycnyr),
He COOTBETCTBYHOLUMX NpeabsBnsemMbiM K HUM 00s3aTenbHbIM TpeboBaHusIM, a Takke Hapyllawwux npasa
notpebuTenen, ycTaHOBIEHHbIE 3aKOHaMW U MHBIMW HOPMaTUBHBIMU NPaBoBbIMU akTamu Poccuiickon ®eaepauuu;

obpalLartbca B opraHbl NPOKypaTypbl C Npocbbamun NPUHECTU MPOTECTbI O NPU3HAHUU HEOEWCTBUTENbHBLIMI aKTOB
denepanbHbIX OPraHOB WCMOSIHUTENbHOW BIacTW, akTOB OPraHOB MCMOSNTHUTENbHOW BracTn cybobekToB Poccuickon
depepaumm M akToB OPraHOB MECTHOrO CaMOyMpaBfeHus, MPOTMBOPEYaLLUMX 3aKOHaM W WUHbIM  PErynvMpyroLlmm
OTHOLIEeHUA B obracTu 3awmTbl NpaB noTpebutenen HOpMaTUBHLIM NPaBoBbIM akTam Poccuiickon ®egepauny;

obpalwjatbcs B Cydbl C 3asiBNEHVMSIMM B 3alUMTy npaB noTpebuTener M 3aKkOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenein (rpynnesl NOTpebuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM roCyfapCTBEHHOIO Hag3opa B hOPMUPOBAHUMN OTKPLITbIX M OOLLEOOCTYMHbIX
rocygapCTBEHHbLIX WH(POPMALMOHHBLIX PECypcoB B 06nacTu 3awuTbl nNpaB notpebuTenen, kadyectBa n 6e3onacHOCTU
ToBapoB (paborT, ycnyr).
(ab3aL BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeéurtenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOTO Hagsopa, opraHbl MECTHOrO caMoyrnpaBreHusl, obllecTBeHHble 06beanHeHus
noTpebutenen (Mx accoumaumm, Coro3bl) BNpaBe NPeabsBnsTb UCKU B CyAbl O NpeKpaLleHn NPOTUBONPABHbLIX AEACTBUN
N3roToBUTENs (MCMOMHUTENS, NpoAaBLUa, YMNOMHOMOYEHHOW OpraHuMsaumMmM WM YNorTHOMOYEHHOTO WHAVBUAOYanbHOrO
npeanpvHUMaTens, MmrnopTepa) B OTHOLLUEHUW HEONPEAENEHHOro Kpyra notTpedutenei.

(4acTtb nepeas B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBRNEeTBOPEHUM Takoro Mcka cyn 00s3biBAeT MpaBOHApyLUMTENsl OOBECTM B YCTAHOBIEHHbIA CyoOM CPOK
Yepes cpeacTea MacCcoBOW MHhopMaLUmM UM UHBIM cnocobom A0 cBeAeHMs NOTpebuTenei peleHne cyaa.

BcTynvBllee B 3aKOHHYI CUIy peLUeHne cyda O NPU3HaHUKM OENCTBUMA U3roToBUTENS (MCNOMHUTENS, npodasua,
YNOSTHOMOYEHHOW  OpraHu3auum UM YNofIHOMOYEHHOro  MHAMBUAYANbHOIO  MPeAnpuHUMATtens,  MMnopTepa)
NPOTMBOMPaBHbLIMA B OTHOLUEHWM HEOMpeaeneHHoro Kpyra notpebutenen obssarenbHoO NS cyda, paccMaTpuBaroLLEro
UcKk noTpebutena o 3awuTe ero npas, BO3HUKLIMX BCNEACTBME HACTYMMEHUSA TPaXK4aHCKO-MPaBOBbLIX MOCNEACTBUIA
OENCTBUA  M3roToBUTENS  (MCMOMHUTENsl, npodaBua, YMOMHOMOYEHHOW OpraHu3auum Wnm  YynoriHOMOYEHHOro
WHOVBMAYanNbLHOro NpeanpuHMMarens, MMnopTepa), B 4acTyu BONPOCOB, UMENU N MECTO Takne AEeNCTBUS U COBEpPLUEHbI
nMm oHW um3roToBuTenem (McnomHuUTenem, npoaaBLOM, YMNONHOMOYEHHOW oOpraHusaumeri unuM  YNOSTHOMOYEHHbIM
UHOuBMAYyanbHbIM NpeanpuHUMaTenem, UMNoOpTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHMEM MCKA, NPEObABIIEHHOrO OOLLECTBEHHBIM O00beaMHeHMeM notpebutenen (Mx
accouuaumen, Co3oM), opraHaMmy MeCTHOTO CaMOyMnpaBleHus B MHTepecax HeonpedeneHHoro Kpyra notpeburenen,
cyd NPUHMMAET pelleHMe O BO3MeLLeHUn obuliecTBeHHOMy obbeauHeHuo noTpebutenen (Mx accoumaumm, Coa3y),
opraHam MeCTHOro camoynpaBfieHWUs BCEX MOHECEHHbIX MO Aeny cyaebHbiX U3gepXek, a Takke WMHbIX BO3HMKLUMX [0
obpalleHnss B cyg W CBsi3aHHbIX C pacCMOTpeHMeM fena HeobXoAuMbIX pacxXxodoB, B TOM 4MClle pacxogoB Ha
NPOBEAEHNE HE3ABMCMMOW 3KCMEPTU3bI B Criyvae BbISIBIEHUS B pe3yrnbraTe NPOBEAEHUS TakoW 3KCNepTM3bl HApPyLUEHWS
obsasarenbHbIX TpeboBaHUM K ToBapaMm (pabotam, ycriyram).

Mpe3ngeHT
Poccuinckon deagepaunn
b.ENbUWH
Mockea, [Jom CoBeTtoB Poccun

7 beBpansa 1992 roga
N 2300-1
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