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Lenn geatenbHoctn FKY "MoL"

MHorocpyHKu aaaaaaaaaa
Ll Tp np JJ.
OCYAAPCTBEHHbLIX YCHYF

| =

* OpraHmM3auma NPeaocTaB/eHNA rocyaapCTBEHHbIX U
MYHULMNAAbHbIX YCAYT NO NPUHUMNY "OAHOro OKHA'"

B COOTBETCTBMW C COrNaleHNAMN O B3aUMOLENCTBUU
c ®POVB, Bd, UOI'B, OMCY

e obecneyeHne aeAaTeNbHOCTU AAMUHUCTPALUM
[y6bepHaTtopa CaHKT-lleTepbypra B chepe
KoopaAnHaunn geatenbHoctn MOIMB npwu
npenocTaB/eHNN rocyaapCcTBEeHHbIX YCAVT,
obecneyeHuna B3anmoaenctama NOIB c
TepputTopuanbHbimmn opraHamu ®OUB,
TepputTopuanbHbiMmn opraHamu BO, u OMCY npwu

npeaoctaBieHnm MyHNLUNMAJIbHBIX YCAYT Yepe3
ML




MO
Mpepgmet geatenbHoctn CM6 MKY "MoL" " mu

UEHTp NpegocTaBneHns
rocyAapCTBEHHbIX YCnyr

npmem 3anpocos 3aABUTENIEN O npeaoctaBaeHnn rocyaapCrBeHHbIX NN MYHULIUTMANIbHbBIX YCNYT,

npeacTaBAeHUE MHTEPECOB 3aaBuTeNe Npu B3ammoaenctanum c POUB, Bd, OB, OMCY (panee -
opraHbl, NPeAoCTaBAAIOWME YCAYTK), @ TaKKe OpPraHM3auMaAMM, Y4aCcTBYOLWMMM B NPeaoCTaBeHUN
rocy4apCTBEHHbIX YCAyr

npeacraBaeHne NHTepecoB opraHoB, NPeAOCTABNAWNUX YCAYTHU, NPU B38MMO,CI,€IZCTBMM C 3aABUTENAMMN,

MHd)OpMMpOBaHMe 3aABUTENIEN O nopAaaKe npenoctaBaeHnAa rocyaapCcrBeHHbIX U MyYHULIMNANIbHbLIX YCAYT B
MHOI'O(I)yH KUMNOHA/IbHbBIX LEHTPAX NMPeaocCtaB/IeHNA ToOCy4apCTBEHHbIX U MYHULLIUMANbHbBIX YCNYT (p,anee -
MHOI'O(I)VHKLI,MOHaJ'IbeIe LI,eHprI), O XOoA4e BblIMOJIHEHUA 3aNPOCOB O NpeaocTaBNeEHNUN TOCYAAPCTBEHHDbLIX N
MYHUNLUWUNNANBbHbBIX YCNYT, @ TaKXKe MO NHbIM BOMPOCam, CBA3aHHbIM C NpeaoctaBaeHneM rocyaapCcrtBeHHbLIX
N MYHULUNUNANbHbBIX YCNYT

B38MMOA€VICTBM€ C rocygapCrBeHHbiMn OpraHamum n opraHamum MeCcTHOro CamoynpasaeHmMAa no sonNpocam
npeaoctaBieHnAa rocygapCrBeHHbIX N MyYHULUNA/IbHbBIX YCAYT, @ TaKXKe C OpraHn3aumnamum, y4actsyrowimmm
B NpeaoctaBaeHNUN rocyaapCrBeHHbIX U MYHULIUNANIbHbBIX YCAYT

B3aMMOAENCTBUE C OpraHaMu, NPeaoCTaBASOWMMM YCAYTK, MO BONPOCAM NpeaoCcTaB/ieHns
rOCyAapCTBEHHbIX U MYHULIMMANbHbBIX YCAYT, @ TaKXKe OpPraHM3aunaMm, y4acTBYOLWMMM B NPpeaoCcTaBeHUm
rocyaapCTBEHHbIX YCAyr

BblAa4a 3aABUTENAM AOKYMEHTOB OPraHOB, NPeaoCTaBAAOLWMNX YCYrK, NO pe3ynbTaTaM NpenocTaB/ieHns
roCyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT, €CIN MHOE He NPeayCMOTPEHO 3aKOHO4AaTe/IbCTBOM
Poccuiickon ®eaepaumnm

npuem, obpaboTka MHGopmaummn U3 MHGOPMALMOHHbIX CUCTEM OPraHOB, NPEAO0CTABAAOWMX YCYTU, U
BblAa4a 3aABUTENAM HAa OCHOBAHUM TaKOW MHOPMALUM AOKYMEHTOB, €CIN 3TO NPeayCMOTPEHO
cornalieHnem o B3aMmMoAeincTBUM U MHOE He NpeaycMoTpeHo deaepasibHbIM 3aKOHOM

3aK/1l04YEHUNE COrNalleHnii 0 B3aMMOAENCTBMI C OpraHamu, NpeaoCTaBAAOWMMN YCAYTU




MO
Mpepamet geatenbHoctn CM6 MKY "MoL" " mu

UEHTp NpegocTaBneHns
rocyAapCTBEHHbIX YCnyr

opraHu3aums NpeaocTaBAeHMA rocyAapCTBEHHbIX U MYHUUMNANbHbIX YCAYT Ha Tepputopmnn CaHKT-
MeTepbypra nocpeacTBOM 3aKNOYEHUA AOTOBOPOB C MHBIMU MHOTODYHKLMOHANbHbIMWU LEHTPAMU U
NPUBAEKAEMbIMM OPraHU3aLUAMM, PAaCNONOKEHHBIMU HA TeppuTopumn CaHKT-MeTepbypra

KOHTPO/1b BbIMO/IHEHUSA YC/IOBUIA, YCTAHOBNEHHbIX B Aorosopax mexay Ky "MoU" n nHbimn
MHOTOQYHKUMOHANbHbIMU LEHTPAMM U NPUBAEKAEMbBIMN OPraHM3aUMAMM, PACNONIOKEHHBIMM Ha
Tepputopumn CankTt-MNMetepbypra

BeAeHMe peecTpa 3aKNUYEHHbIX COrnalweHnin 0 B3aMMoaenCcTBnmM, A40roBOPOB C MHOTOGYHKLMOHAbHbIMMN
LEHTPAMM, NPUBNEKAEMbIMU OPraHU3aLMAMMU, A TaKXKe peecTpa YKa3aHHbIX MHOTOPYHKLMOHA/IbHbIX
LLEHTPOB, MPMBAEKAEMbIX OpPraHn3aumim

OCYLLECTBNEHME METOANYECKOMN U KOHCYNbTaLLMOHHOMN NOAAEPKKM UHbIX MHOTODYHKLMOHANAbHbIX
LEHTPOB, HaxoaALWmMxXca Ha TeppuTopumn CaHKT-MNeTepbypra, no BONpocam opraHM3aLnmn NpeaocTaBaeHns
rocy4apCTBEeHHbIX U MyHUUMUMANbHbIX YCAYT

opraHusaums oby4yeHuaA n NoBbleHNe KBaandUKaLnmm paboTHMKOB MHOFOPYHKLMOHANbHbIX LLEHTPOB U
NPUBAEKAEMbIX OPraHM3aLUMn, HaxoaAawmxca Ha Tepputopumn CaHKT-MNeTepbypra

NOAroTOBKa NPeaNoXEHUN NO COBEPLLUEHCTBOBAHUIO CUCTEMbI NPEAO0CTAaBAEHUNA rOCYAaPCTBEHHbIX U
MYHULUMNANbHbIX YCAYT NO NPUHUMNY "0AHOIro OKHAa" 1 B 3/1eKTPOHHOM dopme Ha TeppuTopmnm CaHKT-
MNeTepbypra

OCYLLECTB/IEHME MOHUTOPMHIA Ka4yecTBa NPeAoCTaB/IEHUA rOCYAaPCTBEHHbIX U MYHULUMNANbHbBIX YCAYT NO
npuHumnny "oaHoro okHa" Ha TeppuTopmn CaHkT-MeTepbypra

obecneuyeHne becnnaTHOro A4oCTyna 3assuTenen K ¢eaepanbHOM rocyaapcTBeHHOM MHPOPMALMOHHON
cucteme "EAMHBIA NOPTaN rocyaAapCTBEHHbIX M MyHUUMNANbHbIX ycayr (GyHKumin)", noptany
roCy4apCTBEHHbIX U MYHULMMANbHbIX ycnyr (PyHKUni) B CaHKT-MeTepbypre
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MHorothyHKUMOHANLHLIA
LUEeHTp NpegocTaeneHna
rocyAapCcTBeHHbIX YCNyr
PasBuUTHE cUCTEMBI MHOTOQYHKLMOHA/bHbIX LLEHTPOB
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LUEeHTp NpegocTaeneHna
rOCYAAPCTBEHHBIX YCyT

Mnan passutna cetn CM6 rky "MaoL"

Auarpamma BBOoga B IKCMyaTaluMio HOBbIX CTPYKTYPHbIX nogpasgenedunii CMN6 NrKY « MoL»

B 2013-2015 rr.
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MHorohyHKLUOHANbHbIR
LEHTP NpefocTaenexns
rOCYA@PCTBEHHBIX YCNyr

Ha ceroaHAWHMN AeHb

B CM6 FKY « MPL»
paboTaet

bonee 1600 yenosek
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LUEeHTp NpegocTaeneHna
rOCYAapCTBEHHBIX yCnyr
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MHorothyHKUMOHANLHLIA
UEHTp NpegocTaBneHns
TOCYAapCTBEHHbIX YCnyr

JlMHaAaMHUKa KOJIn4YeCTBa 00 palleHU i, IOCTYNUBUIMX B MHOTO(PYHKIIMOHA/IbHbIE
neHTpsi3a 2010-2013 .

®2010 ®2011 42012 w2013
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MHorothyHKUMOHANLHLIA
UEHTp NpegocTaBneHns
TOCYAapCTBEHHbIX YCnyr

Pacnpeaenenue o6paieHuil, npUHATLIX B M®PL] no ypoBHAM
npeAoCTaB/ICeHUH,
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LEHTP NpefocTaenexns
rOCYA@PCTBEHHBIX YCNyr
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MHorothyHKUMOHANLHLIA
UEHTp NpegocTaBneHns
TOCYAapCTBEHHbIX YCnyr

b

3a 4 rona paboTbl
MHOTOPYHKLMOHANbHbIMMU
LEeHTPaMMU

NPUHATO

bonee

4 000 000
obpaweHnmn




OueHKa yaOBNETBOPEHHOCTU

nocetutenein MoL,

YHOBJIBTBOPBHHOCTB BEARJIUNBOCTBHO COTPYIHHRKOB

YnoBaerBopeHHOCTh KOM(OpTHOCThIO NoMemeHniT MPI]
Y10B1€TOBPEHHOCTh CKOPOCTHIO O0IY:KHMBAHHSI B OKHE
¥YI0B1€TBOPEHHOCTH MPO(ecCHOHATNIMOM COTPYTHUKROB M @I

YI0B/1eTBOPEHHOCTh TEPPHTOPHAILHON A0cTYNHOCThI M®PI]

M®L]

MHorothyHKUMOHANLHLIA
UEHTp NpegocTaBneHns
roCyAapCTBEHHbIX YCNyr

72%

,72%

I
98,20% 98,40% 98,60% 98,80% 99,00% 99,20% 99,40% 99,60% 99,80%




i M®PLL

MOPTAN FONOCOBLIX YCITYT | | | APM onspatopos AUC LTO | — MHorothyHKUMOHaNbHbI
LUEeHTp NpegocTaeneHna
) Q TR ST < rocyAapcTBEHHbIX YCAyT
3ANPOC MHSOPMALIMIA
¥ 3asBnexune 3aseneHve
YeegoMneHue = YBegoMneHue
Onepatopkl M®L| 3aseutens
A A Y
Moacucrema 300 MdL| Moacucrema «Mopran rocynapcTBeHHbIX yenyr CM6»
300 ML panora 300 MeL panona WHhopMaunoHHBIR pasaen WHTEpaKTMBHLIM pa3zgen
«INEKTPOHHARA CNPaBOYHasA» «INEKTPOHHAA NPMeMHan»
APM APM
COTRYQHHER e COTPYAHWKA APM APM APM APM
ML MLl A0MWHWCTPETORE penakTopa patopa paspaboTuka
nopTana
vl V] =
NONB30EATENS NoNB3oBaTena
LleHTpaneHan YacTe nogcucTeMsl 300 MdL| 5 “Peecrp VAo | |
ABNeHne=——"""-1
- MepooHaRgHLE HasHLe a el — -élnucamw v ]
Workflow Tiomrooe (anel 8 fena) e =] D/IEHKI OKYMEHTGR KnaccudmkaTopsl
NOMOY || ypaupunye | - YoeTHile aana <—YBeAomneHue = - Cripascqiik MOTE Nokanshoe | craruemiea LDAP
3A0 ML, | - Knaceudbukatops! - 3aKok xp e | - XPEHWNMLLE
c = AIM. PEMMEMEHTE noprana MoeHTudMKaTopi! naprana
- IAT aTHETHOSTE - [lp. MHchopm, pecypcel - YYETHBIE 3anMcH
Cucrema MudopmaumonHoro Baaumogeicteus (CUB MOMB) }1—
1L s v 1L 17 s
Moacucrema MoacucTema MCNONHEHWA INEKTPOHHBLIX PErNaMeHToB Moacuctema =
TeXHW4ecKoro Business || Integration |ClearCasa - MOHUTOPHHra
MOHWTOPUHIa Modeler || Developer ({tester) P ———1 - Tekywme anekTpouHsIe fena npoueccos
[MepCoMankHbIE JaHHEE )
COCTOAHMA LlefiTpanvsoaantios ™ npeaoctaenexus Iy WMHdhopmaLroHHbIe
paBoTtocnocobHocTH Process Server 1 cuctembl MOMB
- CxBHH OOKYMEHTOB ‘-g APM
MAWUC MdL| APM
UNESIUB or:::::HH“ NoNbL30BATENA
. |Bef-wnrepthenc
s n Bef-uiTepdeics
MHLAIEHTOR oAacucTema - 3EKPLITEIE 3NEKTPOHHBIE 18na ADGTYNE K OT4ETaM
APM «3NeKTPOHHLIW apXuB» (C0 BCRMN ARHHEMY, ANA paskkic
WETOPMER 080 M CKaHAMK KATETOPWA
AAMMHUCTRATORA MAKC M@l LOKYMEHTOR) Nonk3oEaTened

MNopacucrema uHchopmauMoHHoW GesonacHoCcTH (3awmuTa MHopMaumMK 1 ayTeHTUdMKauma nons3osatenen MAUC MdLI) ‘
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MHorodyHKuMoHanL

LEHTP NpegocTaBneHuns
rOCYAAPCTBEHHBIX YCyT

i

MeKoTpacnesaa aBTOMaTU3NPOBaAHHAA
MHdopmaumoHHaa cuctema (MAUC 3TY)

DyHKUMU peanusoBaHHble B MAUC ITY:

* [lpuem rpa*kaaH

 popMMpPOBaHME NAKETA AOKYMEHTOB B
3/1eKTPOHHOM BMAE

* nepepayvya aokymeHtos B UOIB

¢®* KOHTPO/JIb 3@ OKa3daHNEM TOCyadapCTBEHHDbIX U
MYHUUWNNANbHbBIX YCAYT COIMNMMaCHO
dOMUHUCTPATUBHBIM PermaMeHTam

e pOopMUPOBAHME CTAaTUCTUYECKUX AAHHbIX
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LITO CErOAHA - Ll,

UEHTp NpeocTaBneHuns
rocyAapCTBEHHbIX YCnyr

e O6cnykuBaHue rpaxkaaH ¢ 9:00 go 21:00 6e3 BbIXOAHbIX M NepepbiBOB Ha 0bea;

e OkKa3aHue KOHCcynbTaumnm no 219 rocyaapcTBeHHbIM yCcayram, NnpeaocTaBaAeMbiM
yepes MoL

® WNHPopmmpoBaHMe O cTaTyce 0bpaLLeHMUS
Xutenen scex panoHoB CaHkT-MNeTepbypra

e 23 onepaTtopa B 0O4HON CMeHe
e /lo 117000 3BOHKOB B mecaAy,
e [1o 700 BbI30BOB B 4YaCbl MMKOBOW HArpy3Ku

e Camble nepenosble NHGOPMALMOHHO-
KOMMYHWKaLMOHHbIE TEXHONOTUM.




UHOONYHKYTbI:

M®L]

MHorothyHKUMOHANLHLIA
LEHTP NpefocTaeneHua
rocyfapCTBEeHHbIX yCnyr

YcTaHOB/IEHbI B 0OLLLEAO0CTYMHbIX
MecCTax , B T.4. B METPOMNONUTEHE;
OTKPbIBAIOT AOCTYN K NOPTany roc.ycayr
CaHKT-leTepbypra;

NO3BOJIAIOT NO/IYYUTb YCNYIU B
3NEKTPOHHOM BUAE;

O6wwee Konnuectso uHdonyHktos - 50
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MHorohyHKLUOHANbHbIR
LEHTP NpefocTaenexns
rOCYA@PCTBEHHBIX YCNyr

Mo6bunbHbie ML,
obcnyKnBatoT rpaxkgaH
NPOXXMBAIOLWMUX HA TEPPUTOPUN
C 3aTPYAHEHHOM
TPAHCNOPTHOMU AOCTYNHOCTbIO




B mobunbHom M®L 2 paboumnx mecTa,
NO/IHOCTbIO 060PYA0BAHHbIX
NPOrpPaMMHbIMM U annapaTHbIMM
cpeacTBaMm ANA OKa3aHUA YCAyr, Npuyem
MO 3KCTEPPUTOPUANBHOMY MPUHLUNY

M®L]

MHorothyHKUMOHANLHLIA
LEHTP NpefocTaeneHua
rocyfapCTBEeHHbIX yCnyr
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LUEeHTp NpegocTaeneHna
rOCYAAPCTBEHHBIX YCyT
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MHorothyHKUMOHANLHLIA
UEHTp NpegocTaBneHns
roCyAapCTBEHHbIX YCNyr
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